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Gender:  Female

Nationality:  Ugandan
Position:  cashier/hostess
PERSONAL PROFILE & CAREER OBJECTIVE
I am interested in a Cashier position in a progressive company with a challenging work environment that will offer scope for career growth and will give me the opportunity to work in a team and as an individual to achieve set objectives and goals as well as come up with solutions for clients and the organization.
WORK EXPEREINCE & ACCOMPLISHMENTS
 TEXAS CHICKEN Dubai 2017 to date – 
  Hostess: Responsibilities,
· Ensure that each customer receives outstanding service by providing a friendly environment, which included greeting and acknowledging every customer.
· Assist customers with inquiries and complaints and provide needed information 
· Manage all customer phone calls and inform on various available products and promotions.
· Monitor and resolve all customer issues efficiently and ensure customer retention to the organization.
· Analyze processes, inform supervisor on issues that aggravate customers and recommend resolutions.
· Maintain dispatch details of products, process order and time and inform customer of status.
· Communicate customer requests and suggestions to management.
· Coordinate with distributors, sales representatives and customers and ensure optimal level of customer care services and maintain customer satisfaction.
Customer service/cashier at Burger King Dubai,  2015 –  2016
Responsibilities: 

· Welcome each guest with a genuine smile as they walk into the store

· Ensure that each customer receives outstanding service by providing a friendly environment.
· Identifying customers who need assistance on the shop floor and providing assistance immediately.
· Keeping up-to-date with price changes and updating the POS to minimize customer complaints. 
· Making sure the store is clean, tidy and safe at all times.
· Assist in completing price changes within the department.
· Assist in ringing up sales at registers and/or bagging merchandise.
· Identifying sales opportunities and trends and highlighting these to Sales Managers.
· Taking delivery of stock from suppliers or warehouse and storing appropriately.
Accomplishments:
· Recognized by supervisor for the ability to quickly establish a report with clients.
· Gained a better understanding of business operations and processes.
· Improved my communication, Interviewing and questionnaire skills.
· Proved the ability to multitask, resolve customer issues and excel within a demanding high-volume setting and also.
· Consistently earned recommendations for exemplary service delivery.
SKILLS & COMPETENCIES

· Excellent interpersonal and relationship-building skills.
· Good communication, negotiation and complaint handling skills.
· Ability to work in a fast paced environment and to stay calm under pressure.
· In-depth knowledge of relevant ways to answer customer questions.
· Aware of brand marketing, pricing and positioning.
· Highly motivated, proactive and a team player with initiative.
EDUCATION & QUALIFICATIONS

Uganda Advanced Certificate of Education at North road Senior Secondary School
Bachelor of Arts in Education:Makerere university 

OTHER PROFESSIONAL TRAINING AND COURSES

Certificates Supermarket merchandising    course competitions 
LANGUAGES
English



Excellent

INTERESTS

· I love adventure and making new friends.
· I like travelling and meeting new people.
· I like reading, watching movies and documentaries
