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WAQAS
Deira, Dubai

Email: waqas.371187@2freemail.com
Visa Status: - Visit Visa

Already have good Experience in UAE 
OBJECTIVE  
Aspire to acquire a position in well-reputed corporation, where I can skilfully apply my experience and abilities in improving the work efficiency and to increase customer satisfaction of the organization
PROFILE SUMMARY

A goal oriented, highly professional and multi-talented professional having experience in accounts, Food, hotel and restaurant industry with in United Arab Emirates. 
CAREER PROFILE/SKILLS:

· Effective communication and interpersonal skills

· Good Manufacturing Practices

· Excellent client interfacing skills

· Ability to assess strengths and meet the expected standards appropriately depending upon the requirements of the assignment
· Microsoft Windows 7, 8, 10

· Microsoft Office 

(MS Word, MS Excel, MS PowerPoint, MS Outlook and MS Access)

· Corel Draw

· Proficient in Good Hygienic Practices for Food Manufacturing
· Proficient in HACCP (PRP’s, OPRP’s and CCP Management and monitoring)
· Records management

· Data Management
· Staff Management

· Cash Handling
· Staff Management & Supervision
· Customer Service

PROFESSIONAL WORK EXPERIENCE: 

Organization:


Bundoo Khan Restaurant LLC – Dubai (Alif Investments)
Tenure:



November 2015– May 2016
Designations:

               Administrator & Supervisor
Responsibilities:



· Cash Handling
· Customer Care

· Handling of customer and consumer complaints
· Data Management
· Staff Management
· Hygiene monitoring
· Supervision and Management of Hygienic food handling and good hygiene practices
· Training of employees on hygienic handling of food and good hygiene practices
Achievements:



· Reduced number of complaints by performing Root cause analysis and on time corrective and preventive actions

· Better customer dealing & improvements 

· Improved customer satisfaction
· Improvement suggestions to Management on improvement of customer service
· Introduced complaints tracking system and analysis of complaints to reduce complaints and avoid repeated complaints
Organization:


Bundoo Khan Restaurant LLC – Dubai (Alif Investments)
Tenure:



April 2015-November 2015
Designations:


Administrator and Cashier
Responsibilities:
· Cash Handling

· Customer Care

· Data Management 

· Staff Management & Supervision

· Inventory management & ordering
Achievements:



· Honesty & integrity in customer handling & cash handling
· Ensuring Good Hygiene during handling and preparation of food items 
· Promoted to Administrator & Supervisor 
Organization:


Muslim Commercial Bank

Tenure:



July 2014 –September 2014

Designations:


Accounts & Finance trainee
Responsibilities:




· Customer Dealing

· Customer Care
· Cash Counting
ACADEMIC EDUCATION:s
	DEGREE
	EXAMINING BODY:
	YEAR

	Graduation in commerce
	Punjab University
	2014

	Diploma in Computer
	Lahore Board
	2011

	Matriculation
	Sargodha Board
	2009


CERTIFICATION/ ADDITIONAL SKILLS: 
· MS Office


(All versions, esp. MS Word, MS Power Point and MS Excel)
· Accounting Software                (Peach tally & Oracle)
TRAININGS & WORKSHOPS: 

Advanced Food HYGIENE TRAINING




2016
· Management of Hygiene in food manufacturing.
· Training of staff for Good Hygiene Practices
· Food Safety Management
Diploma in IT                                                                                                        2014

· Microsoft Office
· Networking 
· Hardware software troubleshooting
· Adobe Photoshop
· Visual Basic

· Corel Draw
PERSONAL DOSSIER: 
Date of Birth

:
15- November -1992
Nationality 

:
Pakistan
Visa Status

:
Visit Visa 
