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Shobhana
Shobhana.371209@2freemail.com 
Summary
Technical Support representative with 5 years experience in technical and Business process outsource services. Effectively identifies problems using advanced troubleshooting skills.

Highlights

· High customer service standards

· Dedicated to process improvement

· Telecommunications knowledge

· Proficient with Microsoft Office Suite

· Strong problem solving ability

· Windows XP/Vista/Windows 7
· Devoted to data integrity

Experience
TATAConsultancy Services (Process Associate)


May 2014 to December 2016
· Process- TeliaSonera Corporation Limited

TeliaSonera is Sweden’s largest telecommunication and Media Company which builds and operates telecommunication networks and market voice, mobile extension, IP extension, fixed extension and other entertainment products and services.
· Responsibilities- 

· Deals with Mobile extension, fixed extension, CDG creation, IP extensions, cancellation, change in extension.

· Configuration of switches, network.
· Preparation of SOP’s.

WIPRO (Officer)






August 2012 to May 2014

· Process- Telstra Corporation Limited
Telstra is Australia’s largest telecommunication company which builds and operate networks and markets voice, mobile, internet access, pay television and other entertainment products and services.
· Responsibilities- 

· Provide PSTN, ISDN connection.

· Preparation of reports like individual park count, average handling timing (AHT), WAS initial report etc.

· Monitoring Rove portal so that activity can occur within given SLA.
Educational Background
· Bachelor of Computer Application from Camp education, Pune University in year 2012 with 63.50%.
· Diploma in Aviation, Tourism and hospitality management from Trade wing institute, Pune in year 2009 with 74.00%.
· Passed high school from B.J.S. school in year 2008 with 58.17%.
Trainings
· Two Month training on network management of process in Tcs Company.
· Customer relationship management training.
· Swedish language training in Tcs Company.
Project
· Student Management System
· Travel  Management System

Achievements

· Received best employee award from Tcs.
· Client appreciation in Wipro and Tcs Company.
· Selected to work on client site for 5 months in Sweden through Tcs.
Extra Curricular Activities

· Member of NGO 
· Participated in team events and volunteered program.
Personal Details

· Date of Birth : 03/08/1990

· Address : Burjman, Bur Dubai
· Languages known : Hindi, English, Marathi

· Marital Status : Married

· Nationality : Indian

· Hobbies: Dancing, Listening music, Roaming.
Declaration 
I hereby affirm that the information in this document is accurate and true to the best of my knowledge.
Place: Dubai
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