GENER 
Gener.372169@2freemail.com 

OBJECTIVE: 

                                                                                       Seeking a position whereby my acquired knowledge, skills, training and work experience in restaurant and hospitality industry can be used in full capacity for the outstanding success of the company,
KEY PROFICIENCIES: 
	· Customer relationship development & management
	· Vendor management Inventory/ Inventory Planning.    
	· P&L management

	· Management of operational activities in the restaurant & Hospitality Industry.  
· Budgeting &Forecasting revenues 

and expenses
	· Recruitment ,training and staff development
· Excellent written and oral communication

· Flexible, self motivated, Team    player
	· Team leadership and adaptability
· Strategic and creative thinker
· UAE Market oriented


	
	
	


ACHIEVEMENTS: 

· Successfully opened two  branches of Fuddruckers in Bahrain ( Adliya and Sanad outlets)

· Achieved and increased yearly sales  of Fuddruckers Garhoud location by almost 20 %

· Effectively opened Fuddruckers Sahara mall unit in Sharjah and Jumeira Beach Residence, Dubai
· Reduced food cost of restaurants operated by 3-3.5 % through vendor’s negotiation and reviewed of sales mix.

· Efficiently conducted training for Front of the House Staff and enhanced service steps and guided team member to be more guest oriented.
· Spearheading the opening of 02 outlets of Russo’s New York Pizzeria in Dubai and Abu Dhabi

· Developed   team’s competency in establishing a performance –driven culture with accountability and ownership.
PROFESSIONAL EXPERIENCE: 

ABU DHABI DEPUTY AREA MANAGER- Dec.01, 2016- July 31, 2017 / RESTAURANT MANAGER- MARCH 2013 – NOVEMBER. 2016
RUSSO’S NEW YORK PIZZERIA- Italian and American Casual Dining Concept
AL WAHDA MALL EXTENSION 2nd Floor
ABU DHABI, UAE.
· Ensure that outlet operations and brand guidelines are adhered to as required by the company and the franchise standards.

· Oversee all cash management procedures including system transactions, control the voiding system, opening and cash out procedures, and system reconciliation, 
· Participates in establishing outlet’s budget, and forecast revenues, Initiates cost control practices..
· Seek new opportunities via In store and local Marketing to generate  additional revenues

· Provide leadership and direction to subordinates towards the achievement of goals and objectives

· Gather market intelligence and provide feedback to enable Operations Manager to plan future strategies and action plans to stay ahead of competitions and increase sales.

· Work closely with support departments to meet projects deadline and achieve appropriate results.
· Appraise Restaurant Manager and Asst Manager twice a year and discuss job performances to become more proficient and contributors to brand standards and developments.
RESTAURANT GENERAL MANAGER, APRIL 1998 to JANUARY 2013
FUDDRUCKERS RESTAURANTS -AL GARHOUD, DUBAI, U.A.E
· Food Cost control. Implemented cost saving standards without compromising quality to increase profit margin  

· Products quality control.  

· Ensure that company policies, procedures and business ethics are communicated and implemented within the team.  

· Labor control.  
· Supervise staff training and development program to further improve quality of product and service to ensure 100% customer satisfaction
· Recommend Local and In Store Marketing to enhance sales.
· Ordered / Purchased food and beverage supplies with vendor negotiation on pricing and quality. 

· Conduct internal and external customer opinion survey for enhancing customer service

· Prepare quarterly performance appraisal of Management team

· Meet Restaurant Manager, Assistant Manager and Restaurant Supervisor twice a month and address operational opportunities

RESTAURANT SHIFT MANAGER, MARCH 1994 –MARCH 1998
FUDDRUCKERS WORLD’S GREATEST HAMBURGERS, SANAD, STATE OF BAHRAIN
· Floor Management to ensure guest satisfaction and encourage repeat business.  
· Assist in the development of short and long term financial and operational plans for the restaurant in support of corporate objectives.
· Maintain product and service quality standards by conducting ongoing evaluations and investigating any complaints. Initiates  corrective action as required
·  Maintain an environment  that ensures associates motivation, development and training
· Staff scheduling. Ensure that the restaurant is adequately and competently  staffed  to meet guest needs
· Regular meetings with other managers to discuss possible improvements to customer service.   
· Generate sales and labor forecast, and production analysis reports.  
· Conduct physical count of food and paper items
· Post and Reconcile supplier invoices

· Propose local store marketing programs to build sales and implements program  directed by General Manager

ASSISTANT MANAGER, DECEMBER 1991 – JANUARY 1994
PIZZA HUT SALMIYA, STATE OF KUWAIT
· Prepare weekly staff schedule depending on business volume.
· Control stocks at cold rooms and dry storeroom.  

· Maintain applicable preventive maintenance programs to protect physical assets of the company.
· Assist Restaurant Manager in food and paper ordering as per product sales mix, usage and stocks on hand.
· Conduct month end stocks inventory.
· Ensure all food and beverages serve meet Pizza Hut standards.
· Prepare weekly expenses claim report and forward to Accounting.
· Control costs and expenditure.
TRAININGS AND SEMINARS
· BEST – Basic Effectiveness Skills Training –Pizza Hut Kuwait
· Managing for success –Pizza Hut Kuwait
· BFSP –Basic Food Safety program –Dubai ,U.A.E 

· Correct Handling, Application, Environmental, Health and Safety Practices of Chemical –Biotek Dubai
· Food cost control training program- Dubai, U.A.E
· Intermediate Operation course –Dubai ,U.A.E

· Level 3 Food Safety training – Dubai. U.A.E

· Person in Charge Training –Dubai U.A.E

EDUCATION: 
· Bachelor of  Science in Business Administration- Major in Marketing:
University of the East, Manila, Philippines

COMPUTER KNOWLEDGE: 

MS OFFICE – MS Excel, MS Word, MS Power point 
PERSONAL INFORMATION: 

Nationality: 

Filipino
Marital Status:

Married 
Dependent:

One daughter, 19 years old
Religion:                            Roman Catholic

Languages known:          English, Tagalog (native language) and Basic Arabic

Driving License;                Valid U.A.E and Philippines License

