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E-mail : nagesh.372319@2freemail.com


SUMMARY
:
Completed Graduation in Electronics Engg. from Pune University.
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Presently employed at NCR GLOBAL HOLDING Ltd, Dubai
 


Working in IPS Division since 9 years.




Present Designation: Technical Support Manager 
Managing :
IT Dept., 

VIP (Variable Image Printing) Dept & 
MICR Cheque Printing Dept.

Profile : 
Managing & Administering FTP Server Network & Office Network,

Install and configure Software & Hardware on the Servers & on
Workstations.

Identify problematic Areas and Implement Strategic Solutions 
in time. 
Ensure Data Security through Access Control, Backups & Firewall.

Supporting Production of jobs in VIP & MICR Dept., 
Delivery Management & General Administration.
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Worked with XEROX CORPORATION LTD., Pune for 3 Years 
as Customer Support Engineer, responsible for installing and
maintaining Network Printers, Scanners, Photocopiers & Fax Machines.
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Worked with CMS COMPUTERS LTD., Hyderabad for 8 years 
as  Product Support Manager, accountable for installing,
configuring & maintaining higher end cut Oce’ sheet printers & providing technical
support to other print centers in India. 
Furnishing Pre-Sale support to Marketing division and 
Operational support to the Operational team in AP region.


ACADEMIC RECORDS :

     EXAMS

UNIVERSITY

YEAR OF PASSING

%MARKS

        SSC

       PUNE

     MARCH 1990
    
       78
       HSC

       PUNE

     MARCH 1992

         73
BE ‘Electronics’

       PUNE

     MARCH 1996

         58
PROFESSIONAL RECORDS :
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Accomplished MCSE (NT 4.0) at KarROX, Nasik. 

Elective subjects includes TCP/IP & Exchange Server 5.5
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Completed CCNA (2.0) scoring 967 out of 1000.


MCSE.
18362514343
CCNA.
CSCO 10257823343434


EXPERIENCE / TRAINING / ACHIEVEMENTS  SUMMARY :

· 3 Years’ experience as Customer Support Engineer at XEROX CORPORATION, Pune. 
The work involved installing and trouble shooting of Photocopiers, 
Scanners & Network Printers. 


Training and Development Course attained

· Leader Ship through quality
(LTQ),

· Self Manage Work Group 
(SMWG),

· Customer Relation Skills
(CR SKILLS).

· 3 years’ experience as Sr. Customer Support Engineer in CMS COMPUTERS LTD.,
Vijayawada.

CMS COMPUTERS LTD. is the pioneer organization in providing electronic 
variable data printing solutions. This includes customers like BSNL, Cell One, 
Idea Cellular, Reliance, Andhra Bank (Cards Printing Division).
The profile includes leading a team of 10 employees at customer premises, handling operations, providing technical support to the print center, ensuring safety and security of the customer data and timely supply of statements to the customers.
· 5 years’ experience as Product Support Manager in CMS COMPUTERS LTD., Hyderabad.

The profile involves leading and coordinating a team of 40 employees, responsible for entire AP region print centres performance. It includes System Enforcement, Customer interaction, Production, Value analysis, Man power management & General Administration.
Providing Pre-Sale support to the Marketing teams.

Furnishing technical support for higher end Oce’ cut sheet printers any where in India as and when required. Accountable for uptime of the entire higher end cut sheet printers in India.
Responsible for training and development of the engineers who are providing technical support to higher end cut sheet printers.
Training attended


1. Oce’2075 / Oce’PS158 Printers at Mumbai under guidance of Mr. Rahul Nisal, National Technical Manager.

2. Training attained at Mumbai on Vario 7000 series printers conducted by Mr. Derrick Chew from Oce' Singapore.
3. TQM (Total Quality Management) Training conducted at Hyderabad.

Achievements

1. Awarded Outstanding Performance Award for the year 2004-05 during annual national meet at Lonavala.
2. Awarded Best Engineer Award for the quarter Oct-Nov-Dec 2004 for AP Region.
3. Awarded Best Engineer Award nationally for the financial year 2005-2006 during National Meet at Goa.
4. Awarded Best Product Support Manager Award nationally for the financial year 2006-2007 during National Meet at RFC, Hyderabad.
· 9 years’ experience as Technical Support Manager in NCR GLOBAL HOLDING LTD., Dubai.
NCR GLOBAL HOLDING Ltd.-  IPS Dept. (Printing Division) is 
specialized in printing of ATM Rolls, POS Rolls, Security Documents, 
ATM Pin Mailers, and Continuous & Cut sheet Forms.

My Profile involves Providing IT Support, Managing Production/Operations in VIP & MICR Dept. 

Managing & Administering FTP Server Network & Office Network, 

Ensure Data Security through Access Control, Backups & Firewall.

Install and configure Software & Hardware on the Servers & on Workstations.

Identify problematic Areas and Implement Strategic Solutions in time. 
Electronic file management – Monitor & Maintain files on FTP Server

Supporting Production of jobs in VIP & MICR Dept, Delivery Management & General Administration.



PROJECT DETAILS :

ACADEMIC PROJECT :


Microprocessor based Display System.

This project was completed during second year of engineering.


The project is based on display system, which is controlled by 8086 microprocessor.


It displays alphanumeric characters in various fonts and animation as per the instructions entered.

This project was displayed in Electronic Exhibition ‘ SAEE’ on 24th Feb 1995 and was awarded second prize.


Microprocessor based Access Control System.


The project was completed during the final year of engineering.


Crompton Greaves Company, Nasik guided this project.


It is Punch Card System that is controlled by 8088 microprocessor.


It has LCD Display that displays IN time & OUT time of the card holder.

The memory can keep the data of 32 card holders for the period of 30 days.



PERSONAL DETAILS :
Birth Date

7th June 1975.
Birth Place

BANGLORE.

Languages Known
English, Hindi, Marathi & Kannada.

Nationality

INDIAN



DECLARATION

I hereby declare that all statement made in this form are true, complete and correct to the best of my knowledge and belief. I understand that in the event of any information being found false or incorrect, my application for job or job training is liable to be canceled.

 Dubai, UAE
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