JYOTHI 
Mobile:jyothi.372325@2freemail.com 
Seeking career enrichment assignments in Project Coordination, Administration with reputed organisation. 
PROFESSIONAL PROFILE

· Oracle Certified Professional with over 9 years of rich experience in the industry handling the successful initiation, execution, delivery and support of software development projects. 

· Strong Knowledge of Oracle 11g SQL, PL/SQL, Forms, Reports.
· Currently working in Mercator LLC FZE, DSO, Dubai (Former Division of Emirates Airlines Group –IT) as Software Development Engineer.
· Adept at most of the phases of SDLC, including Design, Coding, Testing and Implementation.
· Expert in incidents management by providing Techno Functional Support for various ERP applications with 

End–to-End user support/Training.
· Domain Expertise: Airline Travel / Transportation, Insurance, Education.
· In depth knowledge and understanding of business process analysis & technology expertise with strong integration skills.
TECHNICAL PURVIEW

Technical Skills:
Technology                        

Oracle 9i, 10g, 11g, SQL, PL/SQL, Forms, Reports
Operating Systems           

Windows NT, Windows 2000, Windows XP,
Database Tools

    

Oracle Toad, SQL Developer, and PL SQL developer
Configuration Management Tool             
Mercury Quality Centre, SVN, PVCS
ITSM tools



Service Now @ IT Service Management (ITSM) software,

                                                                        All fusion Harvest CM workbench (Version Control), SharePoint
Certification                     


OCP in Oracle 9i SQL, PL/SQL, Forms
Upgrading technologies 

Java JDK8
PERSONAL PROFILE

· More than 9 years of experience in analysis, application design, development, implementation and customer support using Oracle as back-end and Oracle Forms as front end.
· Techniques in overseeing the ERP support/issue resolution and having excellent knowledge of designing and working experience of ERP functional solutions as per business requirements.

· Conducting telecom with clients to review, get feedback of deliveries or services provided.

· Currently working in Agile & scrum methodology and having good experience to handle backlogs and scrum planning.

· Having excellent analytical skills in all kind of Incident and problem for the product to meet the needs of the business.
· Good knowledge of Airline Passenger related business and its related ERP application and core accounting changes.

· Fully aware of client customer support cycle or process and application technical support. Also aware of RFC (Request for change) process and able to handle independently.

· Responsible for Client Technical support, fault fixing, Query resolution, Enhancements and customization.

· Strong presentation and documentation skills and excellent in organisational communication and interpersonal skills.
· Training of users as per requirements of application and having full command in SQL and PL/SQL or Oracle forms to build applications.

· Well organised and skilled in the field of software project management.

· Good problem solving skills.

· Meeting deadlines and TAT without compromising quality norms and adhering to SLA.

· Understanding & co-ordinating client’s needs / enhancements, customisation, software-related issues, providing solutions in adherence to delivery schedules.

ORGANISATIONAL EXPERIENCES

Company Name:    Mercator LLC FZE, DSO, Dubai
Period:                      July 2014 – Till Date
Designation:           Software Development Engineer
Project Handled:    RAPID

Technology:            Oracle Forms9i/11g, Oracle 11g database
RAPID - Revenue Accounting Proration Interline and Decision making


RAPID is the market leading airline software used by the Airlines Companies to know their revenue. It is a next generation revenue accounting platform for airlines to transform their financial data into strategic insights and maximize the efficiency and profitability.  It is a complete, end-to-end solution - packed with powerful functionality, and designed to give the Airlines a crystal clear view of how their business is performing. RAPID processing caters to all aspects of Sales, uplift (Flown) and interline processing - backed by seamless inward and outward interfaces, a robust proration engine, accounting, reconciliation, billing and management reporting. 

Rapid has almost 55 plus customers some of which are Jet airways, Malaysian Airlines, WestJet, Qatar Airways, Srilankan Airlines, Fly Dubai etc.

Role

· Designed the tables, triggers, procedures and packages.
· Developed the core functionalities using Oracle Forms 9i, SQL/PLSQL and Reports.

· Excellent coding and debugging skills.
· Was the team lead to migrate the RAPID software to Oracle 10g, and later to Oracle 11g.
· Prepared the Unit Test Cases for each functional unit and execution of the test cases.
· Coordinated with the business team for business clarification.
· Excellent customer interaction skills and resolving their issues within the TAT.
Company Name:    Emirates Airline – IT Group (EG-IT), Dubai (Consultant)
Period:                      Feb 2011 – June 2014

Designation:           Software Engineer
Project Handled:    RAPID. (Same project in Mercator)
Role:           
Same as mentioned for current company Mercator
Company Name:    IBS Software Services, Trivandrum, Kerala
Period:                      April 2007 - June 2010

Designation:           Software Engineer
Project Handled:    CTS

Technology:            Oracle 9i database
CTS - Crew Tracking System                                 




         
Crew Tracking System involves the management of Crew and Aircraft. It is a good solution that maximizes the crew productivity by managing airlines crew operations. The crew management system provides user interface which monitors the crew day to day operations, track the changes and solve crew problems and disruptions. It also provides integrated view of crew and flight information through web based interfaces.

Role

· Designed the tables, triggers, procedures and packages.
· Handled the database administrator activities like management of table space, creating users, assigning roles to users, data import and export.

· Prepared the Unit Test Cases.
Fusion- TIA Interface






 

Fusion TIA is an insurance application where the user can create a Party, policy, Claims, and Accounts. When a party is created it checks whether the customer is a fraud or has a fraud address. If so then the customer is not allowed to create a policy. A party can create a policy only if certain conditions are met.  In TIA application user should be able to create different Rules, Items and can map it with corresponding DB Table Names and column Names. 

Role
· Developed the party module.
· Worked in a team of 8 members.

· Created Unit test cases.
Company Name:    Pinnacle Innovative Technologies, Trivandrum, Kerala
Period:                      Sep 2006 – Mar 2007
Designation:           Software Engineer

Pinnacle Innovative Technologies




     
Oracle Authorized training center for Oracle forms developer track and Oracle Administrator track. Has worked as a trainer for Oracle developer SQL, Pl/Sql, Forms and Reports.
ACADEMIC QUALIFICATIONS
· MCA from Mepco Schlenk Engineering College, Sivakasi, Tamilnadu in 2004. 
· BCA from SAS SNDP Yogam College, Konni, Pathanamthitta, Kerala in 2001.
CERTIFICATION
Oracle Certified Professional in Oracle 9i Developer Track.
PERSONAL DETAILS
Date of Birth



9th May, 1980
Linguistic Abilities


English, Malayalam & Hindi
Marital Status



Married

Visa Status



Husband sponsorship
