[image: image1.png]


Harikrishnan 
Harikrishnan.372329@2freemail.com 

CAREER OBJECTIVE:
To secure a challenging good Job, that provides opportunities for all round growth and where critical thinking, analytical skills and a strong educational background add values.
WORK EXPERIENCE
TRANE Climate Solutions
Service Coordinator from 24th March 2013 till date

· Understand and work within the systematic Service communication and administration process provide administrative support to Service department
· Validate account/stop list
· DFSD and SCALA data inputting and upkeep
· Raise job number – create file for customer details, order and other information
· Inform customers of technicians’ attendance
· Evaluate customer requests for Technical assistance and hand over to the Service Technical Support
· Co-ordinate and administer work from customer call to cash collection.
· Responsibility for dispatching (service technicians on site as promised to customer).

· Responsibility for planning technicians workload
· Ensure confidence and good working relationship with service technicians
· Ensure that technicians reports are analyzed and transmitted in time to the Regional Field Technical Support
· Liaise with necessary departments to ensure that parts and services are provided as promised.
· Ensure that the work is 100% oriented towards customer satisfaction (the right information at the right moment).

· Responsible for delivering Monthly Sales Forecast
EO (Engineers Office)
Facility Coordinator from 10th August 2008 - 21st March 2013

· Overall co-ordination for office automation service 
· Attend calls from Royal & Non Royal clients and give repair updates
· Coordinate with engineers for customer requirements
· AMC management in SAP
· Plan and co-ordinate Preventive Maintenance schedule for machines under AMC
· Follow up on AMC and payment
· Follow up on commitment given to customers and full fill
· Understand customer problems /requirements and record in SAP
· Provide estimates to the customers 
· Update repair status in SAP and update customers on the repair details
· Follow up on estimates given to the customers
· Fix appointment for engineers visit with customers and make sure the commitment is met

· Assist customers and demonstrate the repaired units

· Create and  maintain master data base of equipments in SAP

· Plan and co-ordinate installation of machines
· Checking emails (MS Outlook) and disseminating proper information to concerned department.
· Conducted training sessions for SAP end users.
· Prepare Material Request Form & Coordinate with Procurement & Contracts dept to ensure all the materials were properly ordered & delivered. 

Life Line Medical Center,Dubai
Customer Care Officer  6th November 2007 - 6th August 2008

· Inbound Calls.
· Doctor on Call Service.
· Asking the patient diagnoses needed and confirming the doctor’s visit.

· Assigning a Doctor to the patient.
· Getting feedback from the patient on the service provided by 800DOCTOR.
· Updating the database on regular basis.

· Creating daily reports.
· Reporting to the manager at end working hours.
 Aress Software Technology Park of India 
Technical Support Engineer ‘Level 2’ 29th June 05--20th Jan 2007
· Team leader of Email and Chat Team (Level 1 and Level 2 Tech).

· Configuring web servers, Mail server system with spam filtering and intrusion detection systems on Linux servers, spoofing, Dos Attacks, DDOS Attacks etc. User management.

· Monitoring System Performance using top, netstat, chkconfig. Configuring Send mail, AntiSpam, Spam Filtering, SMTP, POP.

· Shared and Dedicated Server Administration.

· Customizing Server setup as per clients requirements  

· Virtual Host Entries, Hostname lookup, Adding modules 

· Upgrade of System Software/Packages periodically or on bases of its availability

· Apache Name configuration: Add type, UserDir, DirectoryIndex

· Apache Access Configuration : Document Root 

· Apache Installation , Apache Compiling , Apache using with PHP modules

· MySQL administration - create users, add databases, and grant privileges, Repair tables, and backups on Linux as well as MS windows servers.

· Scheduling team’s shift time, resolving technical queries of team members. Awarded as good team player.
SOFTWARE SKILLS :
 Technical Proficiency
: C, C++
 Web Technology
: HTML
 Packages

: Microsoft Office Package 2007 & 2010
 RDBMS 


: MS-SQL.
 Operating System
: DOS, Windows 98/XP/2000/Vista/Windows 7.
 Technology 

: Cpanel, WHM, vdeck, CentOS servers, Plesk.
 SAP


: End User

 CRM


: Web client

DFSD


: Server located in Brussels (currently using)
EDUCATIONAL QUALIFICATION:
Graduate in Bachelor of Commerce (GURU GHASIDAS UNIVERSITY)
Diploma in Computer Applications (Gate Lakes Institute of Technology)

Diploma in Practical Accounting & Computer Accounting (Peachtree, DacEasy, Tally)

Secondary School Certified (PUC)
High School Certified (10th)
LANGUAGE PROFICENCY: 
                               Reading              Writing               Speaking
English

           fluent

      fluent

fluent


Hindi

           fluent

      fluent

fluent


Malayalam

fluent

      fluent

fluent


