Sara 
United Arab Emirates
Email: sara.372879@2freemail.com 
Nationality: Netherlands
Personal Profile:


A hardworking enthusiastic individual with a high ability to work in a team. Able to communicate at all levels and have provided excellent customer service skills. Enjoy integrating within a multinational environment and practice my language skills. Possess excellent organizational skills and very punctual in time management. I am seeking for a challenging position to improve my current skills and apply my knowledge. My aim is to achieve further personal and professional development and gain invaluable skills that will assist me at the beginning of a new and successful career.
Education and Qualifications:


2010 – 2014 - University of Huddersfield, United Kingdom
BSc (Hons) Air Transport & Logistics Management
2009 – 2010 - Hull College, United Kingdom
Access to Higher Education Diploma – Business Practice
2008 – 2009 - Hull College, School of Art & Design, United Kingdom
BTEC Level 2 Award in Graphic Design
2000 – 2004
Oranje Nassau College, the Netherlands
VMBO Diploma, Dutch High School Diploma, Handel en Verkoop, Trade and Sales
Employment and Training:


University of Huddersfield, United Kingdom

2011 and 2014 – Student Ambassador
· Representing the university as an existing student whilst maintaining a formal and professional approach
· Meet and greet students upon arrival and provide guidance to allocated venues
· Giving campus tours, if required accommodation tours

· Prepare for open days and other events (brochures, booklets, Powerpoint presentation)

· Providing excellent customer service and accurate information about the programmes being offered from a student perspective
Johnson & Johnson MD&D, Belgium
2012-2013 – Operations Coordinator
· Follow up on day-to-day operations and support manager in day-to-day logistics coordination

· Assist project manager in coordinating, managing and executing projects
· Carry out administrative duties and synchronize between various departments

· Identify cost savings and efficiency improvements within operations
· Identify problems in operational processes and provide fast solutions
· Adapt quick to changes in company goals and objectives to ensure customer requirements are met
· Liaise with franchisers and customers to maintain smooth operational delivery and customer satisfaction by ensuring effective communication flow between both parties
· Assess requests and report all necessary tasks to Operations Project Manager
· Work with (JDEdwards) ERP system and data collection (DSI) scanners
Greencore Cakes & Desserts
2009 – 2009 - Production Operative
· Creative cake decoration on make line with attention to detail

· Labelling, weighting and packing to high standards

· Communicating in a very high pressured work environment
Bristol Schoenen en Kleding, the Netherlands

2002 –2 weeks – Retail Assistant
· Handling cash payments
· Dealing with customer complaints and providing customer service
· Maintained continuous stock replenishment
· Labelling, clearing and moving stock

Key Skills:



Possess excellent and fluent language skills in the following languages:
· Arabic (native)

· English (fluent)
· Dutch (fluent)
A well organised and own initiative working individual, possess excellent spelling, proofreading and IT-skills, able to use Microsoft Office applications with advanced use of Excel. Excellent in-depth knowledge of Microsoft Word through producing analysed reports and tenders. Possess the ability to consistently produce accurate work, willing to support colleagues even whilst under pressure and maintain confidentiality. 
Interests:


I lived for 11 years in the Netherlands, completing therein my high school and then attended university in the United Kingdom. I also successfully completed a one-year placement at Johnson & Johnson MD&D in Belgium. Enjoy working with children and socialising with family and friends. Travelling and experiencing many cultures over the world and meet new people is my greatest interest. Pursuing a career in the logistics and air transport industry is one of my biggest dreams. I possess a keen interest in the industries and the operations involved as well as aircrafts and their specs. I love reading aviation magazines, blogs, attending events and staying up to date of the industry and its trends.
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