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Career Objective: 
Seeking a challenging position in your esteemed organization which will make use of strong organizational skills, and a proven ability to get the job done. I am interested to work with an established philosophy of work culture, as to apply my knowledge and competence in an apposite manner to satisfy my professional quest.
Educational Qualification - Academic
	Qualification
	Year
	Board/University

	MBA(HRM)
	2011-2014
	GITAM University (Center for Distance Learning), Visakhapatnam, Andhra Pradesh

	B.Com (Customer Service Management)
	2008-2011
	Andhra University (School of  Distance Education), Visakhapatnam, Andhra Pradesh

	Higher Secondary
	2006-2008
	Andhra Bhavan School

	S.S.C
	2005-2006
	Telugu Vidhyapeetham High School


Technical skills
1. Operating System                : MS DOS, Windows 98/95/NT/XP/2000.
2. Package                                 : MS-OFFICE
3. Certified Course   
: Multimedia
Strength
· Easy adaptability to situations.
· Profound ability to work closely and co-operatively.
· Resourceful
· Dependable
· Excellent Typing Skills.
· Excellent Communication skills.
· Consistently been a Process Top Performer.
Work Experience :
· Worked as a part timer (Customer Service Executive) at HSBC in US Credit Cards- Customer Dispute Verification (Non Voice process) from June 2008-June 2011.
· Worked as a Customer Service Executive at HSBC in US Credit Cards- Customer Dispute Verification from June 2011-Aug 2012.
· Worked as a Process Associate at TCS in US Mortgage Bankruptcy (Voice process) from November 2012-May 2013.
· Worked as a Process Associate at OCWEN- Altisource Business Solutions in Mortgage Insurance Process (Voice Process) from  June 2014- February 2015.

· Worked as a Clinical Admin Coordiator at XL Health Corporation in Optum Team Care Process(Voice Process) from  February 2015- May 2016.

Over all Work Experience :
· HSBC    :   Part Timer- 3 Years and Full Timer- 1Year 2 months
· TCS       :    6 months
· OCWEN Altisource : 7 months 
· XL Health : Collabera- 4 months and XL Health- 11 months

Achievements :
· Won the Process Top Performer award in US Credit Card Services- Customer Dispute Verification Department.
· Won the Quality Star award in US Credit Card Services- Customer Dispute Verification Department.
· Won Face of The Fortnight Award one time in US Credit Card Services- Customer Dispute Verification Department.
Hobbies :
· Cooking
· Travelling
General :
I have an ability to deal with the situation with all the capability coupled with work experience. I am sure that I can discharge the entrusted amenability to the entire gratification of management. Needless to cite that I shall leave no stone unturned in discharging my service with all due sincerity and dedication.
Personal Profile:
Gender
:
Female
Date of Birth               
:
16th Aug, 1989
Marital Status
:
Married
Nationality                          :        Indian
Languages Known 
:
English, Hindi and Telugu.
Declaration:
   I hereby declare that the information given above is true to the best of my knowledge.
