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PRIYESH
Email Id – priyesh.374275@2freemail.com


        
Abu Dhabi
Career Objective:
To pursue a challenging career, where my skills can be best utilized and developed, acquire knowledge and gain experience to meet the requirements of a successful professional and contribute to the success of the organization.
Works Expérience:

·     From 2015 to Presently working as Passenger Service Assistant at Etihad Airways (as outsourced staff from Al Madeena Agency) 

Responsabilités :

● Monitor particular needs of passengers and individual effect in the Airport.
● Customer service functions by providing information to passengers while assigned at various touch points in Abu Dhabi International Airport. 

● Assisting guest with reduced mobility by providing assistance in boarding & de-boarding guests.

● Meet & Assist unaccompanied Minors for Etihad & other airlines on arrivals & departure.

● Meeting Etihad & other flights on remote stands for assisting guests with special needs.

● Search and Finding function Looking out for missing guest & guide them to their flight gates in order to ensure smooth and on time boarding.
● Baggage facilitation in Arrival Hall at the baggage belts.

● Carry and function a radio / pager as necessary. 
Educationnel Qualification :
	EXAMINATION
	BOARD/UNIVERSITY
	INSTITUTION
	YEAR

	BSC AIRLINE TOURISM HOSPITLITY MANAGEMENT
	PUJAB TECHNICAL UNIVERSITY
	AIROCIS COLLEGE OF AVIATION AND MANAGEMENT STUDIES, THALIPARAMBA
	2014

	HSE
	HSE BOARD, KERALA
	GHSS PILICODE, KERALA
	2011

	SSLC

	BOARD OF PUBLIC EXAMINATION, KERALA                                                                                      
	RAJAHS HIGHER SECONDARY SCHOOL
	2009


Achievements:
● Awarded Kerala governor’s badge at school in scouting
On -The job training program:

· Completed BASIC TOUR OPERATION from Journeys World, Kochi.

·  Completed COMPUTER RESERVATION SYSTEM (CRS) GALILEO, AMADEUS from Journeys World , Kochi
Projects:
· Project Name: “CUISINES OF KERALA”
Key strength Areas:
· People oriented, Hardworking, Time Management Capability
· Adjustable Nature
· Positive attitude & Self confidence
· Ability to operate independently and work within a team
· Learning skill
· Flexible
Language Known:
· English

-     Speak-Read-Write
· Malayalam

-     Speak-Read-Write
· Hindi

-     Speak-Read-Write
· Tamil

-     Speak

Personale Détails : 
Sex


: Male
Date of birth

: 28/05/1993
Marital Status

: Single 
Nationality

: Indian 
Languages known 
:  English, Malayalam, Hindi
Declaration:
I hereby declare that all the information provided above is true to the best of my knowledge.
Place: ABU DHABI
Date:                                                                                              PRIYESH
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