RESUME
KAUSTUBH 
Email: kaustubh.374682@2freemail.com 

CAREER OBJECTIVE:
To secure a position where by hard work, dedication and the ability to acquire new skills will 
advantage the company I work for and wherein I can optimally make use of my knowledge 
and abilities to achieve the organizational and individual goals.


EDUCATIONAL QUALIFICATIONS:
Graduation in Bachelors of Commerce from Mumbai University in the year 2008
Higher Secondary Certificate from Maharashtra Board in the year 2005

Secondary School Certificate from Maharashtra Board in the year 2003
	WORK EXPERIENCE:
	
	
	
	
	
	


Organization

: 3i Infotech Ltd.
Tenure

: October 2015 – November 2017
	Job Profile
	
	: Senior Associate
	
	
	
	
	
	

	Role:
	
	
	
	
	
	
	
	
	
	
	
	


Working as an outsourced consultant in First Abu Dhabi Bank (Trade Finance Unit)

· To retrieve the applications scanned in BPMS and register in relevant Main Process and

 Sub-Process.
· To handle the Exports Desk completely, process Discounting, Imports’ Payments, Trust Receipts, Letters of Credit, Bank Guarantees and Amendments and ensure prompt error free/accurate transaction processing while meeting the prescribed turnaround times defined for the Trade Support Group (TSG)
· 
To scrutinize the applications and to identify and highlight the areas of concern in Processing.
· To verify if the customers’ signature is in adherence to the capacity of the authorized signatories and highlight in case of deviation.
· To check the limits in GLCMS and/or the account balance available in T24 as per the transactions’ requirements.
· To ensure adherence to Internal guidelines and ICC guidelines.
· To highlight to the line Manager any procedural modifications that may be required from time to time.
· 
Being a specialized in Trade Finance, to share the knowledge with colleagues from non-trade background for the better performance of the team.
· To liaise with the Client Service Department and ensure the transactions are processed and queries are addressed to the client.
· To support the UAT testing for TI plus, BPMS and FGB online applications and provide observations.
 Organization
: IBM India Pvt. Ltd. 
Tenure

: June 2014 – July 2015 
	Job Profile
	
	: Team Lead 
	
	
	
	
	
	

	Role:
	
	
	
	
	
	
	
	
	
	
	
	


Operations: 
· To create and maintain standard operating processes for Global Trade Finance Operations of 
BNP Paribas Bank – Export/Imports 
· To process a complete Life cycle of LCs & Collections (both Imports & Exports), i.e. Opening, Amendment, Acceptance, Settlement & Cancellation as per UCP & URC guidelines, in addition to other products. 
· To identify areas of concern and under performance and take corrective measures, provide 
support to meet all agreed client SLAs and performance parameters and meet client’s set targets. 
· To Authorize transactions being processed by the makers & see to it that all transactions related 
to Imports/Exports are carried out as per the SOPs defined with zero error rate.

· To mentor new employees regarding the procedures to be followed while processing
 the transactions related to the various products of Trade Finance. 

· To train juniors regarding new Updates & ensure that these are being incorporated in the daily processing of transactions. 

· To maintain day to day control and measurement in relation to the end to end processing 
of transactions for clients by running periodic reports & process them within the given TAT. 
· To coordinate with the Middle Office for smooth functioning of the territory assigned - FRB. 
Also well- versed with SG-TH and India Operations.
Training:
· Provide UCP and URC training to the New Joiners.
· Provide Product Training to the Agents.
· Provide weekly Reject feedback to the Makers.
· Provide monthly Error feedback to the Authorizers.
Organization

: IBM Global Process Service
Tenure

: March 2010 – August 2013

	Job Profile
	
	: Lead Operations 
	
	
	
	
	
	

	Role:
	
	
	
	
	
	
	
	
	
	
	
	


· To successfully migrate the Singapore & Thailand (SG-TH) Operations to IBM GPS, India from BNPP Hong Kong

· To retrieve the transaction from Filenet, Scrutinize/Verify the documents and Authorize transactions ensuring prompt error free/accurate transaction processing while meeting the prescribed turnaround times and SLAs

· To send transactions back to the Inputter for review and provide reject feedback wherever necessary and to perform a Throwback to the MO for any clarifications required in processing.

· Ensure adherence to Internal guidelines, Standard Operating Procedures (SOPs) and ICC guidelines

· Highlight to DHS any procedural modifications that may be required from time to time.

· To mentor new employees regarding the procedures to be followed while processing
· To participate and contribute in Continuous Improvement initiatives driven by Territory Manager
Organization             : TCS E-SERVE LTD
Tenure

: September 2009 - March 2010

Job Profile
            : Process Associate 

Role:               

· Checking Letter of Credit Application and Letter of Credit Issuance
· Issuance of Local Guarantees

· Handling Amendment of Letters of Credit and Guarantee.

· Advising of Letter of Credit.

· Handling Customer Service

PROFESSIONAL QUALIFICATION:
Certified Documentary Credit Specialist (CDCS) from LIBF
COMPUTER PROFICIENCY:

Operating System
: Ms-Windows 98, 2000, XP, 7, Vista. 
Office Software  

: Ms-Word, Excel, PowerPoint. 
KEY STRENGTHS:
· Highly Productive and Efficient.
· Taking Initiatives.

· Punctual and Dedicated.
· Open-minded and ability to adapt in new environment.
EXTRA-CURRICULARS:

· Certificate for participating in Football Tournament - 2002
· Certificate for Securing 1st place in the inter-class Volleyball Tournament – 2006
· Awarded Player of the Match in the GTFO Soccer Championship - 2014

ACHIEVEMENTS & AWARDS:

· Was recognized as 1st Dragon of the SG-TH team.
· Was recognized in Rewards and Recognitions scheme for Q4 (2011) with the highest score 
· Received the STAR Award twice in ‘SABASH’.

· Have been a part of the Team to receive the Best Team Performance Award in ‘SABASH’.
· Completed Yellow belt project for ensuring the processing of Priority 1 and Urgent transactions 
within a TAT of 3 hours.
· Was appreciated by the Head of Department for Auditing and finding the anomalies in the interests charged to customers.
	PERSONAL VITAE:
	
	


Date of birth

: 16th Sept. 1987
Languages known
: English, Marathi, & Hindi
Hobbies                
: Music, Sports
References

: Available if requested
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