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SELVARAJ 
Email:  selvaraj.375035@2freemail.com  




To learn and function effectively in an organization and be able to deliver to the bottom-line. To constantly upgrade my knowledge and skills and make a difference in whatever I do.

Hapag-Lloyd Global Service Centre’s, Chennai – 3 Year of experience in one of the biggest shipping companies around, their container ships and bulk carriers are seen in ports all over the world.
Designation:  Customer service Coordinator

· Operation & Documentation.
· Terminal handling all day to day actives reports process.

· Tracking container and booking update for customer.

· Send an approved mail to the customer and to the organization.

· As per the customs restrictions document to be provide to the customer.

· Monitoring the vessel and update the status for the system information.
· Input all kind of shipments such as hazardous cargo, console cargo, combined shipments, split shipments, part-load shipments and short shipments etc.
· Checking the rates for each bill processed and make sure it is updated as per the terms.

· Resolved all type of exception like container exception, hazardous exception, discrepancy in cargo and revenue etc.
· Auditing the bills of trainees in Quality Department.

· Giving ideas to the members for the accuracy & Improvement of process.
· Detention and Demurrage calculating for containers. 
· Contact with customers through email.

· Contact with front office for clarification of process.


· Processing and manifest the verify copy in a timely and accurate manner in conjunction with standard operating procedures.
· Familiarize with existing restrictions of import and export country requirement as required from time to time.
· Ensure documents are responded within stipulated timeframe.
· Share process related experience with team leader and team mates, and absorb revisions/suggestion from other colleagues. 
· Contribute toward maintenance of one’s own performance data and task management of team.  
· Attend and contribute to daily team meetings
· Ensure to follow company policies and guidance as per staff handbook
· Constantly review standard working procedures with team leader and recommend changes.

· 2014
 MBA from Indian Institute Of Logistics, Chennai and secured an aggregate of 61%

· 2012
BBA from Voorhees College, Vellore and secured an aggregate of 60%

· 2009
XIIth from Dominic Savio High School Tirupattur and secured an aggregate of 50%

· 2007
Xth from Dominic Savio High School Tirupattur and secured an aggregate of 45%

· Operating Systems     : Windows 8, 2000, 2003, 2007,2008

· Course completed in Tally ERP-9  
· Knowing about Hard ware and Net working
· Course completed in PGDCA 

Date of Birth

:   31-03-1992
Gender


:   Male

Mother tongue

:   Tamil

Nationality

:   Indian

Marital Status

:   Single
Languages

:   English , Tamil, 


.

· Surfing internet and playing cricket

· Cooking new dishes 

I hereby declare that all the information given above is true and best to my knowledge.

Place:







Best Regards
Date:
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