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Anupriya.375041@2freemail.com 
Most Recent Education
Bachelor of Computer Application (BCA)
Personal Profile
Gender

:

Female

Nationality

:

Indian

Visa Type

: 

90 Days Visit Visa
Visa Expiry Date
:
24-Feb-2018                
Languages Known
English, Hindi, Malayalam
Employable Skills
· Excellent Communication and Presentation Skills.
· Hard Working, Creative and Fast Leaner.
· Confident, Energetic and Responsible.

· Willing to learn new technology and Adapt to new things.

· Positive attitude, Sincere and Time management.
· Computational and   Analytical skills.

· Honest and Disciplined.

· Goal oriented and Ability to work as a team.
	                                    CURRICULAM VITAE

Career Objective
   To enhance my working capacities, professional skills and efforts to explore different fields with determination and commitment for the success of organization and thereby stick fast to achieve ethical standards of profession, while serving the organization and the society in a best possible way.
Professional Experience

Tata Consultancy Service ( TCS)                 Period: Feb 2016 to Nov 2017
Chennai, Tamil Nadu                                   Designation: Programmer

India.
Responsibilitie:-
· Taking ownership of customer issues reported and seeing problems through to resolution

· Researching, diagnosing, troubleshooting and identifying solutions to resolve system issues

· Following standard procedures for proper escalation of unresolved Research and identify solutions to software and hardware issues

· Diagnose and troubleshoot technical issues, including account setup and network configuration

· Ask customers targeted questions to quickly understand the root of the problem

· Track computer system issues through to resolution, within agreed time limits

· Talk clients through a series of actions, either via phone, email or chat, until they’ve solved a technical issue

· Provide prompt and accurate feedback to customers
· Refer to internal database or external resources to provide accurate tech solutions

· Prioritize and manage several open issues at one time

· Follow up with clients to ensure their IT systems are fully functional after troubleshooting
· Refer to internal database or external resources to provide accurate tech solutions

· Prioritize and manage several open issues at one time

· Prepare accurate and timely reports ,Document technical knowledge in the form of notes and manuals

	Hobbies
· Travelling 
· Reading 

· Social Activity
· Internet Surfing

· Cooking

· Gardening 

	Projects

1. USAA – US Automobile Association (07/2016-05/2017)
As a part of Accessibility team, in Insurance, my role is to render all the documents that are available online to the user, to be defect free, and to be presented in the proper order with a well-established set of Template for all of the 250+ types of documents that are being presently made available to the user online.

2. Citi bank latam project ( 06/2017-11/2017)
We are supporting latam countries production issues. For more than 150 applications are using this project and also using mainframe and Unix technology. Mainly focusing on batch jobs as level 1.
Education
Course

Specialization

University

Year

BCA
Computer Application
Mar Augusthinose College Ramapuram
2012-2015
HSE
Higher Secondary Education
Kerala State Board of Higher Secondary Education
2010-2012
Technical Proficiencies

Operating     Systems

:

Windows 7, 8 and 10, DOS, Linux

Programming

:

SQL , C, Object Oriented Programming in C ++, JAVA and Visual Basic, Unix
Achievements
· Certificate in Insurance Concepts in TCS Domain Academy

Reference
References will be provided upon request 
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