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CAREER OBJECTIVE
I am young, energetic, hardworking and quick learner, seeking a job to enhance self-growth, professional capabilities and contribute to the growth of organization through utilizing my knowledge and skills.

PROFESSIONAL EXPERIENCE
Sr. Customer Service Associate at Tech Mahindra Business Services from Feb 2016 till Nov 2017

Day starts with team meet to discuss previous day’s errors on calls and resolutions. Calls were heard to get the best-selling technique. I am a part of Retention team who looks after retaining customer and selling them the product in UK.
Job purpose:
Support Direct Sales Team in the necessary review, retain the customer from leaving the company, managing our monthly sales target, meeting the AHT (Average Handling Time) and to provide customer good service in order to rate the company with good score.
Principal Accountabilities:
· Validate the customer over the phone so that Fraud doesn’t take place and review the account completely of the customer 
· Identify customer’s needs what exactly he is looking for and then pitch the correct product 
· Asking open ended questions to the customer so that we can gather more information about what he is looking at 
· Handling objections correctly so that it doesn’t go into an argument 
· Final step with customer’s agreement close the deal and inform when the product will be delivered 
· Making the customer feel special so that he can give a good survey to the company. 
Achievements
· Was awarded as the best performer for Customer Service. 
· Was awarded as best advisor for 3months in Customer Service. 
· Took charge of 15 freshmen for a month as a Team Coach. 
· Led the group in Games and eventually won Best Team. 
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Sr. Customer Relations Executive at Epicenter Technologies PVT LTD. From May 2011 till Sept 2014

Day starts with team meet to discuss previous day’s errors & resolutions to that. Errors are shared so the learning can be adopted to avoid such errors going forward. I am a part of Collections Team who makes calls to collect Credit Card payment.
Principal Accountabilities:
· Make outbound calls to customer in USA to collect Credit Card Payment 
· Ensuring adherence to all regulatory requirements as per FDCPA law 
· Handled customer’s query about credit card application and about the payments 
· Made sure to explain bills about their credit card 
· Made sure to complete the target of $20,000 monthly 
Achievements
· Top Performer OJT (On-Job Trainer) 
· Top Collector for a period of 6months. 

QUALIFICATION
S.S.C passed from Mumbai University
H.S.C passed from Mumbai University
T.Y. B.Com passed (Graduation in Commerce) from Mumbai.

SKILLS
· Experience in interacting with senior management 
· Efficient team-work skills 
· Self-motivated, organized and methodical 


· Project management skills 
· Ability to work in efficient way under pressure 
· Ability to meet agreed targets and deadlines 
· Ability to handle multi-tasks and manages time  Good computer skills with MS Office effectively. 
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	PERSONAL DETAILS

	DOB: 23 May 1992
	

	Marital Status: Single
	

	Nationality: Indian
	

	Languages: English, Hindi and Urdu
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