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Name: Nalugo 
	Email: nalugo.375587@2freemail.com 

	Nationality: Ugandan
	

	Date of Birth: 21st - Nov - 1995 
	

	Current Location: Dubai, U.A.E
	Visa Status: Visit Visa


	Professional summary


	Motivated cashier who is highly energetic and detailed oriented. Handles multiple responsibilities simultaneously while providing exceptional customer service. Quickly learns and masters new concepts and skills. Passionate about ensuring customer leaves the retail shop with a positive experience. 


	Skills

· Cash handling accuracy
· Team Player
· Loss prevention
· Talented and Creative
· Excellent communications skills
· Excellent multi-task 
· Attention to Detail skills 
· Time management
· Neat and Tidy
· Highly responsible and reliable



	Areas of expertise


	· Customer service 
	· Handling cash 

	· Up and cross selling 
	· Answering queries

	· Warm and cold calling 
	· MS Word, Excel and PowerPoint


	Career History


	Cashier
	Oct 2015 – Oct 2017

	Mega Standard super market
	Kampala, Uganda


Responsible for delivering a friendly service, smiling, greeting and making eye contact with every customer that comes to the supermarket and playing an active role in providing a positive customer experience.
Duties

	· Responsible for accepting payments from customers and giving change as well as receipts.

	· Operate a POS cash register, handling 150 transactions daily on average and count money in drawers to ensure accuracy.

	· Knowledge of and ability to refund items in the form of cash and credit.

	· Bagged customer’s goods in accordance to best practices and ensuring that their items don’t get robbed or ruined in transit.

	· Able to resolve customer disputes in a calm and intelligent manner.

	· Demonstrating good product knowledge to customers on key promotions and offers.


	Sales Representative 
	Jan 2013 – Aug 2015

	Multi-sports Centre Ltd
	Kampala, Uganda


Duties

	· Assisting customers in product selection and answering questions regarding any sports product within the store,

	· Supervision of ordering supplies and keep track on stores inventory.

	· Prepared and delivered large amounts of cash for bank transactions. 

	· Provided customers with product and service information and followed up on customer inquiries not immediately resolved.

	· Supervised established clients accounts and contacted clients regularly to establish effective working conditions.


	Accomplishment


	· Routinely helped as many as 100 customers in a high-volume environment. 

	· Consistently exceeded sales target by 10-50%.

	· Met monthly sales target at multi-sports centre for 10 months in row.

	· Grew customer portfolio in 1 year.


	Academic Background


	Uganda Advanced Certificate of Education (UACE)
	Crested secondary school
	2013 - 2014

	Uganda Education Certificate (UCE)
	Crested secondary school
	2009 - 2012

	
	
	


	Language’s


	English 
	Fluent

	Arabic
	Basic

	Luganda
	Fluent


REFERENCES AVAILABLE UPON REQUEST.
