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	Strengths

	· Gained 13+ years experience in UAE and KSA
· Strategic Planning and Business Development skills
· Sterling Inventory Control and Merchandising Skills
· Strong Organization/Analytical & Problem-solving skills
· Possess Integrity, Creativity, Honesty & Teamwork
	· Expertise in Sales & Marketing & Customer Service
· Exemplary Up-selling/Cross-selling & Presentation Skills
· Perceptive with Aging analysis and Stock Liquidation
· Vast exposure in Gen. Trading and FMCG Industry

· Proactive – Highly driven – Vibrant Personality
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Bachelor's Degree in Commerce – University Of Calicut, India 



       2000 – 2003

Computer Diploma in Financial Accounting Packages - (01.07.03 to 31.12.2003)

Certified Tally Professional Course completed




       Nov 2015 – Jan 2016
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Salesman cum Cashier – Global Alliance Trading, Abu Dhabi, UAE   


      Aug 2014 – Nov 2016

Purchase Clerk – Discovery General Utility, Abu Dhabi




      Jul 2012 – Jun 2014

Purchase Assistant – Al Wedyan National Company, KSA



      Jun 2004 – Apr 2012
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· Gained 13+ years experience within a diversified industry in UAE and KSA in domains of Salesman cum Cashier, Purchase Clerk, Purchase Assistant and Customer Service.
· Proven track record of exceeding sales target by demonstrating excellent performance thus acquired an award as Staff of the Month and promoted as Team Leader.

· Consistently demonstrated resourcefulness and initiative in support of top management with flexibility in working well in cross-functional teams.  

· Performed assigned workload with indefinable enthusiasm, commitment, honesty, and dedication and drove towards contributing to continued business growth.
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Sales & Marketing
· Perform sales & marketing activities effectively to strengthen the company’s image in assigned territory, maintain business volume and gradually speed up business growth.

· Adopt a strategic and systematic approach to sales & marketing of growing businesses, carry out business planning, implementation, supervision and considering actions to stay ahead of competitive markets.

· Act as a primary source of charter communications information in the retail outlet. 

· Consistently support all efforts to simplify and enhance the customer experience. Maintain and develop a good relationship with customers through personal contact or meetings or via telephone etc.

· Maintain sales goals and quota on a consistent basis based on sales achievement. Negotiate and execute an agreement with authorized representatives to display/sell Charter products and services.
· Maintain knowledge of all product lines, policies/ procedures and support services of the company. Handle product management, create awareness and heighten brand image in the target market.
· Understand the prevailing market trends and issues; analyze its impact towards the business in the long run and further devise strategies to oppose any possible business threat.
· Record sales and order information and report the same to the sales department. Provide accurate feedback on future buying trends to their respective employers.

Customer Service
· Responsible for management of day-to-day operations and functionality of Eligibility/Customer Service Department staff.

· Perform the full range of customer service duties, provide customer service and assistance to the public, answer telephone calls, and serve as receptionist, screen, and direct calls. 

· Apply basic concepts, practices, and procedures for handling client’s complaints while meeting quality standards for customer services.  Refer unresolved grievances to the concerned department for further investigation.

· Analyze call center statistics through reporting, monitor, track & analyze call volume, productivity & qualitative metrics.

· Positively demonstrate company Core Values by developing trust and respect among peers and management, working in teams and partnering with others through collaborative work ethics, and driving business results by placing a high priority on detail and accuracy to successfully complete all tasks.

· Maintain records of customer interaction and transactions, document details of inquiries, complaints issues, comments, and actions were taken. Uphold proactive communication with customers through phone, e-mail or regular mail.

· Preserve proper records of incoming and outgoing correspondence, file documents/letters systematically and keep all assigned files up-to-date. Observe strict confidentiality of all company documents and reports.

· Provide first class customer experience resulting in satisfaction, loyalty, and retention.
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Salesman cum Cashier –Global Alliance is one of the leading food stuff industry having a very resilient position in food industry over the last 5 years. Global Alliance trading & supplying, stationery, rice, dry fruits, cooking oil. 

· Effectively maintain and develop a good relationship with customers through personal contact or meeting via telephone.

· Displayed efficiency in gathering market and customer information to enable negotiations regarding variations in delivery and customer specifications to their managers.

· Responsible for taking material order from different customers. Handled the tasks of promoting products and services of the organization. Processed inquiries by phone, fax email and personal visits in relation to company business.
· Meet customers on our premised to discuss their requirements.

Purchase Clerk – Discovery General Utility, Abu Dhabi





· Evaluated all purchase acquisitions and purchase orders on regular basis and develop implementation strategies for all programs and provide an optimal level of customer services and prepare all reports to identify cost-cutting initiatives.

· Managed all communication for purchase orders with vendors and analyze all communication for same and resolve all purchase issues and coordinate with accounts payable department to process all invoices.
· Maintained records of all purchase order and associated documents for all processes and maintain knowledge on all open order and its status and provide assistance to all purchasing staff and manage all calls for purchasing and delivery schedule.
Purchase Assistant – Al Wedyan National Company, KSA




· Planned local purchase order based on present material consumption for the month. Contact suppliers for delivery of material as per purchase order on the scheduled date.

· Prepared and report to purchase officer regarding the shortage of delivery and rejected material for replacement.

· Managed daily material consumption report for finance and Purchase Manager.

· Updated stock report on a daily basis in Tally for maintain and manage strong internal controls on the stock.

· Provided Daily Cost and Monthly Cost report. Prepare invoice or delivery note summary for the month.

· Informed present material consumption to Purchasing Manager. Review and lead damage/shortage stock reduction for stock Control.
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· Proficient in MS Office application (Word, Excel, PowerPoint, Email application & Internet).
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Nationality

:
Indian
Date of Birth
:
07th April 1981
Marital Status
:
Married
Visa Status
:
Visit Visa
Languages
:
English, Hindi, Malayalam & Arabic (Basic)
Reference

:
Available upon request
Profile Synopsis ��





Enthusiastic, Dynamic and Gulf experience Professional equipped with 13+ years of outstanding performance and proven expertise in domains of Sales & Marketing, Business Development, Client Relations and Customer Service. Track record of exceeding sales objectives, delivering results under stiff competition, and providing ongoing service leading to add on sales and long-term customer loyalty. Capabilities to managed stressful work environment maintain merchandising value within retail stores and restore client relations. Eager to deliver key significant contributions to business growth by developing strategic plans; managing exceptional client relations whilst delivering high service standards and developing contacts with industry key players; Excellent track record in managing store, stock inventory, maintaining close ties with suppliers, fostering client relations and delivering high service standards that greatly contributed to company’s business growth; Possess excellent analytical, problem-solving, negotiation, presentation, decision making, organization, time management, communication and interpersonal skills. Seek a challenging work profile where gained skills, expertise, and industry knowledge will have a valuable impact.








Educational Qualification��





Career Snapshot  ��








Achievements  ��








Areas of Expertise ��








Proven Job Role ��








I.T Proficiency  ��








Personal Details  ��
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