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ABED 
E-Mail
: ABED.375739@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
Personal Details

Gender


: Male | Nationality: Indian | Marital Status: Single | Date of Birth: 27 June 1991`


SUMMARY

· Over 5 years of experience in executing suspense account, escalations, manual payment, MIS reporting, floor support, operation procedure, quality analysis and training

· Expertise in Phoenix Life Insurance finance related to funds, premium allocation, payment IN - OUT, annuity, claim payout, arrears request, data analysis and business strategy

· Successfully tuned a pilot process to BAU-Business As Usual and received customer appreciation for handling high level escalations

· Competent in BPS - People Development (E1), BPS Process Management (E0), BPO - Insurance - Life & Annuity (E1) and BPO - Insurance - Life & Annuity (E2)

· Proficiently conducted process training & refreshment training for technical errors as a Senior Process Executive

· Certified in Insurance Concepts, Business Skills and Health Insurance
· Technically adept in softwares like Microsoft Office 2000/2003/2007, IBM Lotus Notes & BaNCS and tools like Citrix, TCS Phoenix BaNcs, Tcs Guardian BaNcs, Business Object in Insurance domain of F&O
EDUCATION

· Bachelor Of Commerce from University of Calcutta, India (2012)

GLOBAL EXPOSURE

· Worked with teams from UK

WORK EXPERIENCE

Senior Process Associate/DTL @ Tata Consultancy Services Limited 


     Dec 2012 - Oct 2017
· Conducted process training

· Executed suspense account

· Handled client escalations and made manual payment

· Generated MIS reports (daily report, 12 week plans, maker/checker quality report)

· Provided floor support and worked as TL's backup

MAJOR ACHIEVEMENTS
	Title/Award:
	BPS-Star Performer (2014, 2015 & 2016)

	Company Name:
	Tata Consultancy Services Limited

	

	Title/Award:
	Service & Commitment Award (2016)

	Company Name:
	Tata Consultancy Services Limited


SKILL SET
	· Business Strategy

· Queue Management

· Quality Management
	· Data & Quality Analysis

· Standard Operation Procedure
	· Service Level Agreement Reporting

· Knowledge Sharing Sessions


LANGUAGE SKILLS

· Fluent in English
TECHNICAL SKILLS
	Software
	Microsoft Office 2000/2003/2007, IBM Lotus Notes & BaNCS

	Tools
	Citrix, TCS Phoenix BaNcs, Tcs Guardian BaNcs, Business Object

	Domain
	Insurance domain - F&O


CERTIFICATIONS
· Certificate in Insurance Concepts - Insurance Concepts

· Certificate in Business Skills - Business Skills

· Certificate in Health Insurance - Health Insurance

PROJECTS HANDLED
	Project Title
	Diligenta

	Company
	Tata Consultancy Services Limited

	Name of the Client
	Phoenix Life Assurance Limited

	Job Title
	SME & Quality Analyst

	Responsibilities
	· Handled and provided funds, premium allocation, payment IN - OUT, annuity, claim payout and arrears request 
· Managed client escalations




References will be provided upon request
