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Bhabani 
Hardware Networking with India Experience
D.O.B.: 8th April 1992
Nationality: India
Location: Mumbai, India
Email: bhabani.375741@2freemail.com 
PROFILE

Bhabani Shankar Nath is an accomplished Desktop Support with 5 years of experience as a Customer support engineer. He has proven success in organizing tasks, increasing sales and multiplying business from limited material and resources is searching for an IT industry where my experience and skills would be put in use.
OBJECTIVE

· Forever onwards to challenging career in the field of Information Technology and product management utilizing the technical knowledge and functional experience along with skills acquired. To be successful with the success of my organization
EDUCATION
Graduate from Utkal University Bhubaneswar, Odisha, India in year 2016.
LANGUAGES

English – Excellent reading, writing and speaking
Hindi – Excellent reading, writing and speaking
SPECIALIZED SKILLS
· Installing windows and joining a computer to a Domain and giving right to user Give them drive mapped.  Configure remote desktop and using remote desktop Troubleshoot the Remote user’s computer.  Installing VNC On the client side.
· Installation Windows server 2008r2 & 2012r2.

· PC Add in Domain server.

· User id create and Reset password in Active directory.

· Email id Create in G-suite & Go daddy E mail server.
· Configure and Troubleshoot Outlook Express, Microsoft Outlook Express and take Backup of outlook.

· Install Trend Micro, MacAfee Antivirus, quick heal and e scan scan virus.

· Connect laptop with wireless network and installing data card.

· Install software, Corel draw, Photoshop, Auto Cad, word to pdf convertor, Tally, Ms-office IP Messenger, E-token, Sun Java and other software and there update.

· Take Backup of Data and recover data from faulty hard disk using data recovery software.

· Setting up peer-to-peer network and working with workgroup.
· Troubleshooting & Maintenance of HP, Wipro, IBM Desktop System.
· Installation of Printer on network and sharing printer and mapping drive.
PROFESSIONAL EXPERIENCE

· Presently (03rd September 2017) working in Pentagon system pvt.ltd an IT Executive in Sodexo site.
· Athena BPO as a system support engineer.  10/ March /2014  to  30 August / 2017

· Micro Clinic India Pvt. Ltd as an IT Engineer 25/ JUNE /2012 to 06/ March/2014
Responsibilities and Role details:

· Troubleshooting & maintenance of PCs more than 150 pcs at side
· Trouble shooting the networking related basic problems
· Installation of various software
· Installation of device drivers & hardware components
· Configuration of Printer, Modem, Scanner
· Installation Operating System of Win- 98, Win-2000 Family. Win-XP, Win-2003, Vista, Win-07, Win 8.1 & Win 10 Etc.
· Installation of Printer on network and sharing printer and mapping drive.
· Good Experience on Cable network.

OTHER INTERESTS

Reading books, watching YouTube videos.
THANKS

Bhabani 
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