CURRICULUM VITAE - (Waitress)
	NAME; JULLIET

EMAIL; julliet.375834@2freemail.com 
PHONE; Whatsapp +971504753686 / +919979971283
GENDER; Female

NATIONALITY; Ugandan

D.O.B; 27th Feb 1993

Visa; Long term visit visa

	[image: image1.jpg]





Career objectives
To Providing excellent wait service to ensure satisfaction, taking customer orders and delivering food and beverages and aking menu recommendations, answering questions and sharing additional information with restaurant patrons.
U. A. E experience

Position                          time                                place

House-keeping                2015 and 2017               Home stead (Umm Al Quwain)
Career experience

Position                    time                          place
Waitress                   2013                          KFC

Waitress                   2014 - 2015               Sheraton hotel (kampala)
Responsibilities
· Greet and escort customers to their tables

· Present menu and provide detailed information when asked (e.g. about portions, ingredients or potential food allergies)

· Prepare tables by setting up linens, silverware and glasses

· Inform customers about the day’s specials 

· Offer menu recommendations upon request

· Up-sell additional products when appropriate

· Take accurate food and drinks orders, using a POS ordering software,order  slips or by memorization 

· Check customers’ IDs to ensure they meet minimum age requirements for consumption of alcoholic beverages

· Communicate order details to the Kitchen Staff

· Serve food and drink orders 

· Check dishes and kitchenware for cleanliness and presentation and report any problems

· Arrange table settings and maintain a tidy dining area 

· Deliver checks and collect bill payments

· Carry dirty plates, glasses and silverware to kitchen for cleaning

· Meet with restaurant staff to review daily specials, changes on the menu and service specifications for reservations (e.g. parties)

· Follow all relevant health department regulations 

· Provide excellent customer service to guests 

Skills

· Excellent communication and interpersonal skills.

· Ability to understand and follow food sanitation and safety protocols.

· Deep understanding of operating food service equipment.

· High degree of personal cleanliness.

· Willing to work flexible hours.
Education

Archievement                                                                           year

· High schol certificate                                                  2012

· Secondary school certificate                                       2010

· Certificate in hotel management                                 2013
· Diploma in hotel management                                    2014
Languages

English (spoken and written)
References

Available on request
Declaration

I hereby declare that the above information is true to the best of my knowledge and belief and nothing has been concealed or distorted.

