RESUME

 Aminesh
Mob: Whatsapp +971504753686 / +919979971283
Email ID – aminesh.376077@2freemail.com 
To work in a challenging and stimulating environment, where I can learn and deliver my best for the dynamic growth of the organization, as well as my career.

 WORK EXPERIENCE

CPA Global Services India Pvt. Ltd. 
Present - Dec 2015

Designation: Senior Analyst

Client: Microsoft

Job Profile:

· Process incentives for Microsoft inventors across globe.

· Solve queries of inventors with regards to incentives.

· Prepare and publish various reports.

· Proofread, verify, and review, records, and reports for accuracy.
· Knowledge about tools like ANAQUA, MEMOTECH, ITSM.
· Plan and organize work activities; recommend improvements in work flow.

Key Results:

· Managed the accurate and timely processing of Patent Incentive for an average of 500

· inventors per month amounting USD 3,50,000 ($5.31M in 2016)

· Consistently maintained accuracy in calculating incentive amounts

· Facilitated "no-fault" internal and external audits as a result of sound recordkeeping and

through documentation
Convergys India Pvt. Ltd. 
Nov 2014- Dec 2015

Designation: Offline Associate II

Client: Orange Telecom
Job Profile:

· Handle and resolve customer queries through calls or emails.

· Preparing several reports based on monthly, quarterly and yearly data.

· Handling report production, data analysis and management reporting.

· Maintaining fruitful relationships with existing customers
Aptara Corporation Pvt Ltd. 
Mar 2013- Oct 2014

Designation: XML Programmer

Client: Macmillan Publishers

Job Profile:

· Develop a thorough knowledge of WEB based learning portal.
· Manage the Helpdesk support for customer issues.
· Work closely with customers and other IT teams for the resolution of the reported issues.
· Ensure timely resolution of customer reported issues in accordance with SLA guidelines.
ACADEMIC QUALIFICATION
· 10th from Ingraham english school, Ghaziabad in 2004 .

· 10+2 With (Commerce) from Dehradun public school, Ghaziabad in 2006 .

· Graduate (BCA)  from  CCS University, Meerut  in 2009. 

· Post Graduate (MCA) from GBTU University, Lucknow in 2012
PERSONAL INFORMATION

Language Known
:
English, Hindi,Malyalam

Material Status
:
Single

Nationality

:
Indian

Gender

:
Male

Birthday

:
17rd September 1988

DECLARATION
I hereby declare that the information furnished above is true to the best of my knowledge and belief.

Place:
 New Delhi

Date: 








(Aminesh)

