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Summary
With over 17+ years of intensive experience, Accomplished many goals with good quality work and ethics as a Manager/ Lead /Software Developer/ Business Analyst and Software QA. Good amount of exposure towards QA Methodologies and testing of web and client-server applications, Agile Testing along with IBM BPM Tool (Lombardi)
Highlights
· Proven ability to work on multiple projects under strict deadlines, while prioritizing and delegating tasks as necessary constantly seeking ways to improve both the products and processes.

· Extensive knowledge and experience in the Software Development Life Cycle (SDLC), QA SDLC, Rational Unified Process (RUP), Capability Maturity Model (CMM) and Agile Methodology

· Experience in managing the testing efforts of large/small projects and delivering the product with in scope and time frame

· Experience in understanding the business requirements and writing the user stories and creating tasks

· Experienced in designing the business process workflows using IBM BPM Lombardi tool and bizbee (third party vendor) tool

· Experience in Web Application Servers like Web Sphere and Web Logic

· Worked closely with release managers, team members, project managers

· Primary liaison across technology disciplines in driving day-to-day project delivery as a scrum master

· Proficient in Manual Testing and Automated testing tools (QTP, Load Runner, Rational Robot)
· Performed Web Service (WSDL/SOPA UI) testing using Load Runner

· Defect tracking and change management using HP Quality Center, Test Director, Team Foundation Server (TFS) and ClearQuest

· Experienced in testing under UNIX, LINUX and WINDOWS NT/98/2000 environments

· Worked on people soft HRMS and Campus Solutions (Human Resources Management Systems)

· Performed Integration Testing, System Testing, Traceability Matrix, Performance Testing, Functional Testing, Regression Testing, Smoke Testing, Database testing, User Acceptance Testing
· Created the test-bed according to the configuration document on HPUNIX platform

· Functional/GUI/Regression testing using QTP and Robot

· Involved in GO-NO GO meetings

· Managed Offshore and onshore test team members

· Excellent written and communication skills

· Capable of working as an individual and also as a part of team
Certification
IBM BPM Lombardi Level 1
Education Qualification
Bachelor Degree in Computer Science

Personal Information
Nationality
:  Indian



Visa Status

:  Visitor

               Gender

:  Male



Current Location

:  Dubai


Languages 
:  English, Telugu , Urdu, Hindi
Software Expertise
Operating Systems                
: UNIX, MS-DOS, MS-Windows 95/98/NT, MVS.

Testing Tools                        
: Rational Suite of Tools (2001/2002), Mercury/HP Tools.

Languages

              
: C, C++, JAVA, J2EE, SQL, PL-SQL, COBOL, JCL.

Development Tools       
: IBM Lombardi, Dojo, Lotus Notes, VBScript, JavaScript, VB, Power Builder,  FrontPage, XML, XML SPY, ASP, .NET, People Soft (HRMS), IBM Lombardi, Documentum

Database

            
: MS Access, Oracle, DB2, Domino

Servers

            
: WebLogic, Websphere, IIS.

Reporting Tools                   
: Crystal Reports, Reports3.0.
Packages

            
: MS-OFFICE (Documentation Packages), Lotus Notes
Hardware Platforms
            
: IBM, PC Compatibles.
Project Experience
#1 iMN Tech – Hyderabad, IN



     


 
Aug '14 – Dec ‘17
Manager

Developed and tested different web and mobile applications for multi streamed businesses. 

· Worked closely with clients on understanding the business 

· Gathered requirements in created users stories

· Designed many business processes using the Business Process Management tool

· On boarded the clients to the Business Process Management platform

· Primary liaison across technology disciplines in driving day-to-day project delivery with a particular focus on high quality, efficient delivery within a large scale transformation programme.

· Hosted the team meetings and the client calls

· Worked as a project manager and business analyst

· Lead the team of professionals in completing the projects.

· Worked with UAT team members on creating their test cases 

· Worked with UAT team members helping them with the QA tool and QA Execution

· Involved in functional, integration, regression, system and Validation testing.

· Involved in creation and testing of the mobile apps

· Involved in creating website using php

Environment: PHP, MS SQL Server 2008, Windows Server 2008, JAVA, HTML 5.
#2 Cisco – Calgary, AB, Canada


   

  


Sep '13 – Aug – ‘14
Client: Shaw

SME Lead
Project: Video Media Suite (VMS)

Media Suite is a modularized system that can facilitate all backend aspects of automated workflow processing, packaging, and the delivery of monetizable digital assets. It can provide all this for a diverse set of devices using a range of DRM technologies. 

· Worked with UAT team members on creating their test cases 

· Worked with UAT team members helping them with the QA tool and QA Execution

· Testing of web services using the SOAP UI
· Worked on Groovy scripting testing the web services

· Involved in writing the backend database test cases.
· Involved in functional, integration, regression, system and Validation testing.

· Worked on Career management and succession planning.
Environment: JBoss, BPMN, MS SQL Server 2008, Windows Server 2008, SOAP, QA Complete, JIRA, Rally, SOAP UI.
#3 Corporate Computer Services, Inc., MI USA
     




Aug '02 – Aug ‘13
Clients: 

· Apex Process Consultancy, MI, USA

· PMSI, Tampa, FL

· PricewaterhouseCoopers, Tampa, FL

· Department Of Corrections, Olympia, State of Washington, USA
· AVAYA Inc,(eDocs) Natick, MA, USA

Role:  Manager/ Lead/ BA/ Analyst/ SME



     


Actively involved in all phases of development and testing and had an opportunity to work on various applications(more than 60+) developed in wide range of platforms like .NET, J2EE, IBM Lombardi, Notes, PeopleSoft and SAP.
Projects Worked:  Testing Framework, Envoy – My Services (Tax), Aura (Client Server Technology), Tax - TaCoMa, Partner Rotation, SEC Date Wizard, Tax Process Orchestration, Pulse Survey, Upward Feedback, IFS, Hoteling System, CFOdirect, Alumni, AP Workflow, Global People Management (GPM), Service Center, Talent Management, Market Portfolio Management, IFS, Independence (which has 48 applications) and IPA. I’ve worked on Global Entity Management Service Realignment (GEMS) and Central Entity Service (CES) which are the backbone of the entire independence.
Responsibilities:
· Involved in testing different applications within the firm.

· Participated in Requirement Analysis of applications.

· Created the design documentation

· Created user stories and use cases based on the business requirement

· Worked closely with offshore and onshore teams 

· Developed Test Strategy for the high level projects
· Developed the test plan for the project and managed the scope of the project.

· Conducted demos on testing life cycle and automation life cycle.

· Managed off shore and onshore test teams

· Involved in team meetings at all stages of the application and communicated back to the offshore and onshore teams.

· Involved in executing the test cases that are written in Rational Test Manager.

· Automated the major functionality of Chronos module using Rational Robot.

· Prepared the defect report template for my team members to avoid confusions. 

· Assigned the defects to the developers using Rational ClearQuest.

· Involved in creating test cases, test lab using Test Director and Quality Center.

· Involved in writing the backend database test cases.

· Involved in functional, integration, regression, system and UAT testing.

· Worked on Career management and succession planning.

· Validate the App Engine and SQR batch process.

· Worked on creating the queries thru PS query.

· FTP the UNIX server for various integrations.
· Worked on integrations with different applications like CES and GFS for client data and A&C, IRP for assignment data.

· Worked on testing the web services and messaging for CES integrations.

· Created the automation framework to test one of the application using QTP
· Defined the profile security of the employee using system administrator
· As per the project requirements, Updated/Configured the HRMS job data.

· Building, maintaining and troubleshooting PeopleSoft Process Schedulers

· Tested the flow between PeopleSoft messaging and services

· Conducted the weekly status meeting to get the status report of the applications.

· Created the automation test plan and also involved in developing some of the functionalities using QTP
· Involved in reporting the defects using test director and Quality Center.

· Involved in testing the Lotus Notes applications.

· Worked closely with the developers on some of the major functionality to resolve issues.

· Involved in creating the performance test plan.

· Created both SAP and Web based performance scripts using Load Runner.

· Performed Web Service (WSDL/SOPA UI) testing using Load Runner

· Worked closely with the development team

· Involved in test strategy, test plans and functional design documents sign-off meetings.

· Actively involved and helped the Validation team to create their test plans.

· Involved in Go - No-Go Meetings.

· Communicated the performance results with the team.

· Installed the WebLogic and Oracle 9i on HP-UNIX and configured the connections.

· Deployed the ear files on the weblogic console.

· Managed the defects using ClearQuest.

· Designed and developed various applications within PwC.
· Developed the Testing Framework (similar to Mercury Quality Center) using BPM Lombardi Tool
· Worked as a Lombardi Developer on Envoy My Services
· Extensively used Dojo in the application development

· Analyzed and resolved various performance issues with the environments
Environment: JAVA, J2EE, IBM WebSphere, People Soft (HRMS), IBM Business Process Choreographer (BPC), IBM Lombardi, Documentum, MS-Visual Studio, Core FTP, Ultra Edit, XML Spy, Lotus Notes, WebLogic, Oracle 9i, Oracle 10g, BPMN, HP Tools (Quality Center, QTP, Load Runner), Rational ReqPro, MS-Word, MS-Excel, Power Point, MS-Project.
