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MIDHUN 

Dubai, United Arab Emirates                                                           
Mob: +971504753686 / +919979971283
Email: midhun.376426@2freemail.com 
OBJECTIVE 

                My objective is achieving a good position in service industry. If I get a chance I will prove my service mentality and responsibility to the world.

KEY QUALIFICATIONS

· Highly skilled in achieving store sales goals in a team-selling environment.

· In depth knowledge of building exceptional customer experiences through engagement, attitude and service.

· Proficient in performing daily departmental maintenance tasks

SPECIAL SKILLS

· Demonstrated ability to keep track of repeated customers, their likes and dislikes and their contact information

· Proven ability to anticipate customer responses

· High level of literacy in reading, writing, math and technology
NOTABLE ACCOMPLISHMENTS

• Achieved sales goals by 100% in the year 2015 by putting in place    excellent selling techniques
• Increased customer base by 20% during the year 2013 following excellence in customer services resulting in recurring business
 PROFESSIONAL EXPERIENCE
Retail Senior Sales Associate at Rivoli Group (Hour Choice), Dubai
(From Sep. 2013- ) Present Employer
· Assisted customers with product selection and queries

· Investigated and resolved customer complaints

· Set up store displays
· Handled inventory and stocks

· Report the Management Daily, Weekly & Monthly Sales.

3year experience as Front office in charge at ABAD GROUP OF HOTELS AND RESORTS, India (2010-2013)
EDUCATIONAL QUALIFICATIONS

· SSLC    - Board of Public Examination, Kerala
· Plus Two - Board of Higher Secondary Examination, Kerala

· Diploma in BTEC (HNC) in Aviation, Hospitality and Travel management
(Airhostess training)                                                           
LINGUISTIC SKILLS 

1 English

2 Malayalam

3 Hindi
4 Tamil
ACHIEVEMENTS

Won Best sales performer of the year in 2014,2015 and 2016 .(RIVOLI   GROUP LLC)

PERSONAL DETAILS 
Date of Birth


:
July 9th 1992

Age



:
24 yrs.
Nationality


:
Indian

Height



:
181cm

Weight


:
78 kg

Vision 


            :
Normal

Marital Status

:
Single

Gender


: 
Male

SKILL SETS 

      Friendly, Confident, Patient and Pleasing personality.
DECLARATION

 
I hereby declare that all the above mentioned details are true and correct to the best of my knowledge and belief. 

Place: DUBAI                                

Date:
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