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Mobile: Whatsapp +971504753686 / +919979971283 
Professional Summary:     

22 years experience in Business Management, which include 12+ years of International Business Development, Managing Projects in UK, ME, APAC & US.  
· Presently associated with leading EPC Company focused on EHV Power Transmission & Substation projects up to 400KV and Transformer Explosion & Fire Prevention solution as Director Business Development, Heading all India business, Managing Customer Relations, Large Account Management, Managing Multiple Projects, Operations, Administration, Recruitment, office management etc.
· Expertise in building and maintaining relationship with key corporate decision makers, establishing large volume, high profit accounts with excellent levels of retention and loyalty. 

· Well organized with a track record that demonstrates self-motivation, creativity, and initiative to achieve both personal and corporate goals.  

· Posses Extensive Knowledge in different Industry Domain, Countries, Software Applications, Business Trends and System Integration services.

· Excellent communication, analytical, organizational and trouble shooting skills.

· Self-imposed discipline for time, result and quality, absolute integrity, attention to detail, inclination to listen and value others views, commitment and dedication.

Countries Handled: ME (UAE, Saudi, Bahrain, Qatar, Oman), APAC (China, Korea, Taiwan, Singapore, Malaysia, Australia, New Zealand, Thailand, Indonesia), and US & UK.

Hands on Experience of handling......

Projects:

· Power Sector: EPC Projects of transmission lines, Substations, Transformer Explosion & Fire prevention solutions.

· Airlines: Consulting, Passenger Revenue Account, Cargo, Miscellaneous Billing, Proration, Audit Services, Credit Card Services etc.

· Banking: Core Banking, Cash Management, Treasury, Market Risk, Credit Risk, Trade Finance, Internet Banking, Microfinance, Global Payments, Business Process Management etc.

· Insurance  and Healthcare projects

· Telecom (Offshore Product Development)

· Enterprise Resource Planning (ERP)

· Bespoke Development
· Managed Services

· Business Process Outsourcing

· Contact Centre

· Consulting assignments ( Infrastructure Planning, Town Planning, Transportation Planning etc)

Partnership:
· Cordys (BPM)
· Craft Silicon (Microfinance)
· Capita Symonds (Consulting Services)
· Cubic Corporation (AFC Solution)

· Dovetail Systems (Universal Payment)

· Finteq ( Payment Solution)
Domain:

· Airlines

· Banking

· Insurance

· Public Sector 
· Healthcare

· Manufacturing

· Microfinance

· Transportation

· Infrastructure Projects (Consulting)
· Power Projects

Academic Record

Master of Business Administration (MKT)
1995
69%
Nagpur University

Diploma in Business Management

1993
65%
Nagpur University

Diploma in Marketing Management

1992
68%
Nagpur University

Bachelor of Commerce



1991
50%
Nagpur University

Core Competencies 

· Strategic Planning & Management

· Establishing the corporate strategies for achieving business targets.

· Business planning, forecasting and analysis for revenue potential. 

· Analyzing & reviewing the market response/ requirements for accomplishment of the business goals. 

· Establishing new business set-ups from scratch after in-depth study of market dynamics, demand and supply scenario as well as detailed profitability calculations.

International Marketing / Business Development

· Devising business development strategies driving sales initiatives & achieving desired targets.

· Mapping business potential and identifying profitable verticals.

· Identifying streams for revenue growth & developing marketing plans to build consumer preference.

· Conducting competitor analysis by keeping abreast of market trends & achieving market share.

· Building strategic tie-ups and association with partners.

Channel Management 

· Identifying and networking with financially strong and reliable dealers/ distributors resulting in deeper market penetration and improved market share. 

· Developing and appointing new channel partners to expand product reach in the market and coordinating with the cable operators to assist them to promote the product.

Key Account Management

· Develop relationships with key decision-makers in target organizations for business development.

· Interface with clients for suggesting the most viable product range and cultivating relations with them for securing repeat business. 

· Manage activities pertaining to negotiating/ finalization of deals (techno-commercial) for smooth execution of sales & order processing.

Team Management

· Leading, mentoring & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets.

· Creating and sustaining a dynamic environment that fosters development opportunities and motivates high performance amongst Team members.

Hands-on-Experience
1. Feb 2012 onwards with Leading EPC & Transformer Explosion & Fire Prevention Solution provider Company as Director Business Development ( Company focused on EPC services & Transformer Explosion & Fire Prevention Solutions for Power Transmission)

2. Oct 2010 to Jan 2012 with Accelya Kale Solutions Ltd as GM APAC (Accelya Kale Solutions Limited is a global leader in providing revenue management solutions with exclusive focus on the Airline industry. Currently service over 200 clients across 5 continents, including 15 of the top 20 airlines.) Handling markets like ME, CIS & APAC. 

Products & Services:  Passenger Revenue Accounting, Cargo Revenue Accounting, Proration Engine, Miscellaneous Billing Solution, Business Intelligence, Analytics and Consulting services for Airline sector.

Notable Achievements

· Successfully established new account in China, Korea and Taiwan.  

· Build a strong relationship with leading Airlines in assigned territory.

· Initiated some prestigious projects.

3. Sep’07 onwards -  Sep 2010 with Nucsoft Ltd (14 years old IT services company focused on BFSI) Handling markets like UK, ME & APAC. Managing relations like Citi (UK), HSBC (UK, India), Barclays (India & UK), Thomson Reuters, iFlex, HDFC, ICICI etc as VP –Consulting Services. 

Products & Services:  IT Services, Software Solutions & products for Banking and Financial sector.

Notable Achievements

· Successfully established new account in finance and government sector for IT services and other businesses.  

· Build a strong base of clients and partners for long term business.

· Initiated some prestigious projects.

· Build a team of business partners in UK and ME.

· Established relationship with large IT vendors for local representations.   

4. May’06 – June 07 with Infoline LLC (Oman Based, Joint Venture of Bahwan Cybertek and Omantel), Muscat (Sultanate of Oman) as Head Business Consulting

Products & Services: BPO, Contact Centre, IT Services, Software Solutions & products.

Notable Achievements

· Successfully established the infoline business in finance and government sector for IT services and other businesses.  

· Build a strong base of clients for long term business.

· Closed some prestigious government projects on BPO & Contact Centre.

· Build a team of business development executives, consisting of Omanies & Expats.

· Established relationship with large IT vendors for local representations.   

5. Jan’05 – Apr’06 with Stabilix Solutions Pvt. Limited (US Based, CMM Level 5) as Director Marketing (Business Development)

Products & Services: Insurance, Healthcare, Banking Projects, Offshore Software Development and Business Process Outsourcing (BPO).

Notable Achievements

· Holds distinction of establishing the business worth 10 Million USD across Middle East and APAC. Closed a eBusiness project in Saudi Arabia with the largest insurance company in ME worth 7 to 8 million USD.  

· Proved instrumental in facilitating a Joint Venture in DIC for product development which is funded by one of the prospective client, partners in almost all ME countries.

· Cemented healthy relations with key accounts across Saudi Arabia for a Multi-Million $ contract. 

· Successfully established a strong network of partners in APAC for selling insurance solutions and services.

6. Dec’03 – Dec’04 with Aurionpro Solutions Pvt. Ltd., Mumbai as Senior Manager (Business Development)

Products & Services: Banking (Cash Management, Online Banking, Market Risk, Credit Risk, Bourse Game, Treasury Management), Software Projects and Business Process Outsourcing (BPO).

Notable Achievements

· Performed a vital role in establishing the banking solution & service business across APAC and ME.  

· Established a strong network of partners in APAC & ME countries for selling software products and solutions to BFSI sector.

· Secured opportunities worth 1.5 million US dollar.

7. May’00 – Nov’03 with Xcelvision Technologies Limited (Mumbai, Singapore) as Business Development Manager (APAC, ME and EU)

Products & Services: Software Services and Business Process Outsourcing (BPO).

Notable Achievements

· Significantly involved in establishing the IT services and BPO business across APAC, EU and US. 

· Forged successfully tie-ups with leading SI and bureaus for BPO business in EU and US. 

· Established an extensive network of partners in APAC for offshore development. 

· Played a major role in signing-up with a leading telecom software companies for product development and R&D. 

· Actively engaged in establishing a subsidiary company in Singapore to address the APAC market. 

· Holds distinction of generating business worth 3 million USD through various initiatives.

8. Aug’98 – Apr’00 with Binary Semantics Limited (Mumbai, Delhi) as Regional Manager (Western Region)
Products & Services: Radical (ERP), Symphony (Instant Intranet Application on Lotus Domino & Notes), PerQ (Payroll Application), Software Products (Microsoft, Lotus Notes etc.), Tally (Financial Accounting Software), Scientific Software's.
Notable Achievements

· Pivotal in setting up the binaries business across western region covering Maharastra, Gujarat and Goa. 

· Efficiently developed a network channel and regional business with a team size of 15 members. 

9. Aug’95 – Jul’98 with Datapro Infoworld Limited (Mumbai) as Senior Executive (Marketing)

Products & Services: Cheqmate – Total Bank Automation, ERP Application and Magic Front End Tool.

Notable Achievements

Successfully established the banking solutions business in co-operative banking sector in Mumbai and appointed magic solutions providers.
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