Dear Sir,

               Having come to know that there is a vacancy in your reputed organization, I would like to apply for the same giving my personal particulars in brief in the enclosed Bio-Data for your perusal and attention.

               My previous employment has given me a wealth of experience. Career enhancement being crucial to personal progress, I firmly believe that in an organization like yours can give the scope upon which I can develop myself and prove my natural capabilities and strength.

             I look forward to hearing from you, as I can be available for an interview at your convenience.

             Thanking you in anticipation, I remain.

Yours Truly,

Mahmoud 
Mobile:     971504753686 

     919979971283
      E-mail: (Mahmoud.376699@2freemail.com ) 
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CURRICULUM VITAE

Name      :  Mahmoud 
Nationality: Sudanese.

Religion: Muslim.

Date of Birth: 09/02/1994
Marital Status: Single
Language: Arabic & English (Fluently).

Contact Nos. :
 Mobile:     971504753686 

   
      919979971283                

E-mail: (Mahmoud.376699@2freemail.com ) 
Educational Qualification:
· B.A. in Communications Engineering, Al Manhal Academy of Science, Khartoum, Sudan.

Courses & Sessions:
· Training course of (instrumentation and control Maintenance ) - from Sudanese Company of Thermal Generation  – Khartoum North Power Station , Sudan  from 10th July 2013 - 24th July 2013
· Training course of (Personal Strategic Planning ) from International Academy of Personal Training  , from 10th January 2014 to 12th January 2014.
Employment Record: 
· December  2015   Engineer,  (Ericsson) Telecom 
 Maintenance & Operation Engineering at

 (Sites on Khartoum North zone) ERICSSON equipment

RBS (6102,6201, 2206, 2216, 2106), Traffic node (2p, 6p, 20p, CN, Mini link Craft

& battery backup devices (PBC6500 & 62000, BBS2000.) 

EQUIPMENT & DEVICES[image: image1.png]



* ERICSSON RBS:
1- RBS 2206 V1 & V2 (indoor cabinet).  2G
2- RBS 2216 V1 & V2 (indoor cabinet).  2G
3- RBS 2106 V1, V2, V3 (outdoor cabinet). 2G
4- RBS 6201 v2 (indoor cabinet). 2G&3G&4G

5-RBS 6102 (out door). 2G&3G&4G

* ERICSSON Traffic Node:
1- 2p AMM


2- 6p AMM.

3- 20p AMM.

4- MINI-LINK E & CN 500  
*HAWAWI RBS:
1- 3900 BTS Indoor cabinet. 2G& 3G.
· April 2016 HUAWEI Call Centre and Support
My duties involve :

When a customer calls and raises a complaint about ZAIN services, I call the customer back to Identify and escalate priority issues of complaint and follow up with him about the details of his or her complaint and then assign the ticket to the concert departments with the necessary comments  and information .After processing the customer case and resolving it I call  back the customer to inform him/her about the finale resolution and get the feedback from him/her .
Personal & Technical Skills: 

· Networking Solutions 
· Terminal Services
· Wireless Networking
· Patient and focused in my approach to problem-solving 
· Ability to Work under Pressure
· Adaptive and a Team-Player
· Understanding of diverse cultures within the work environment.
· Very good communication & sales representing skills.
· huge ability to learn quickly.
· Ability to work individual or within a team.
· Good command in internet & computer programs.
COMPUTER SKILLS

· Windows 95,98,2000, XP, Vista & Seven.
· Microsoft Office (Ms Word, Ms Excel, Ms Groove, Ms Outlook , Ms Access & Ms 
Power point).

· Internet.
· Operating & Managing Files & Folders.
· Software interfaces
