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Lila                               
Lila-376833@datachampion.com / 0506425478
Summary
· Awarded for the Best in Customer service “Smile Campaign” by Abu Dhabi Airports Company (ADAC) in Abu Dhabi international Airport
Now looking forward to a making a significant contribution with your company that offers a genuine opportunity for progression.
Key skills:

· Customer service
· Customer Assistance

· Communication

· Neat and professional appearance
· Flexible Schedule
· Positive Attitude

· Dedicated Team Player
	EXPERIENCES

Cleaning Crew
Abu Dhabi International Airport |United Arab Emirates
January 2016 – Present



· Assisting supervisor in his daily tasks

· To give the Ultimate customer experience
· Be attentive to customers' needs 

· Give information about Airport information
· Exceed customer needs
· Maintain cleanliness 
· Work as a team and help each other on the floor 
__________________________________________________________________________________
Customer Service Assistant
Sunlight Manpower 
July 2013 – January 2015 (1 year 7 months) |Nepal
· Handling new client enquiries
· Receiving and attending calls 
· Communicating with the supervisor on daily tasks
Rewards
Best in Customer service “Smile Campaign” by Abu Dhabi Airports Company (ADAC) in Abu Dhabi international Airport
ACADEMIC QUALIFICATIONS
· Higher Secondary school, Nepal
I hereby certify that the above statement is true and correct according to my knowledge and belief.  
Lila
