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Rahul 
C/o-+971505891826

rahul.377117@2freemail.com 


· OBJECTIVE: Obtain a position in a company where I can maximize my management skills, quality assurance, program development and training experience.
KEY SKILLS
· Team working 
· Communication 
· Technical
· Decision Making
· Management
EMPLOYMENT DETAILS
Organisation
: Royal Blinds LLC. (Dubai)
Designation
: Sales Representative
Duration
: 14th Feb 2015 – 14th Jan 2017

Roles and responsibilities:
· Submits orders by referring to price lists and product literature.







· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.








· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques, etc.









· Recommends changes in products, service, and policy by evaluating results and competitive developments.


· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.











· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.



· Provides historical records by maintaining records on area and customer sales.





· Contributes to team effort by accomplishing related results as needed.






· Customer Service, Meeting Sales Goals, Closing Skills, Territory Management, Prospecting Skills, Negotiation, Self-Confidence, Product Knowledge, Presentation Skills, Client Relationships, Motivation for Sales.

Organisation
: Malaika Appliances Pvt Ltd. (Mumbai) 
Designation
: Product Manager 
Duration
: 17th June 2013 – 30th Nov 2014
Roles and responsibilities:
· Manage in-life product performance: sales, margin, and churn, conducting extensive numerical analysis using company data.

· Identify and present innovative and creative product solutions.

· Project management of all product integration/launches/changes throughout implementation.

· Identify the business and operational requirements based upon the business requirements & objectives of each product.

· Coordinate and build strong working relations with various internal organizations including; Sales, Marketing, Product Development, & Operations.

· Provide support for other departmental projects as needed.

· Participate in opportunities to develop both personally and professionally.

· To meet/exceed and maintain service levels as assigned by management.

· To meet/exceed expected reliability standards. 

Organisation
: Adonis Electronics Pvt Ltd. (Mumbai) 
Designation
: Stores​-Officer 
Duration
: 18thJanuary 2011 – 15th June 2013
Product Line 
: Consumer Electronic, TV / LCD / LED.
Roles and responsibilities:
· Receiving material to be checked as per invoice and take inward in CRM & SAP
· Keeping track of Defective spares parts from [All INDIA Branches to Central Stores].

· Transport logistics - inward and outward dispatches]
· Regular interaction with the operations team for process execution and enhancement.

· Keeping the track of Inventory and Stock of Spare Parts of TV/LCD/LED.
· Preparation of statistical data, like Open calls report, Unit Rejection report, No. of Unit Repaired or Replaced.

· Coordinating with All INDIA Onida Service Centres and Refurbishing Department.
· Assign defective spare to refurbish department for Repairs as per Spare requirement by Stores team on daily basis.

· Maintaining Good communication between the plant and the vendors

· Receiving stocks and enter purchase of the same in software
Organisation
: Independent Power Producers Association of India (IPPAI) (Mumbai)
Designation
: Warehouse Supervisor
Duration
: 17th March 2008 till 30th April 2010
Roles and responsibilities:
· Arranging conferences/events – venue, catering and other details

· Ensuring delegates participation via direct emails, calls and other means

· With the Finance team was handling 16 customers in terms of records.

· Preparation of expenditure reports and memos for the department.

· Assist in Data collection for preparation of reports.

· Maintaining Accounts of the clients.

· Responsible for Inbound and Outbound  material transaction 

Education Qualification:

	Exam Passed
	Institute / University
	Year Passed

	Post-Graduation Diploma in Supply Chain Management
	Symbiosis Institute
	2011-13

	T.Y.B.Com
	St. Gonsalo Garcia College, Mumbai
	2007

	H.S.C.
	St. Thomas Baptista College, Mumbai
	2004

	S.S.C.
	St. Francis Xavier’s High School
	2002


Computer Skills:

· Software: SAP and CRM

· Operating Systems: Windows (95, 98, 2000, XP) / Internet- Email, searching information, general surfing

· Other Software’s:  MS-Office (Word, Excel, Power point) 

PERSONAL DETAILS
Date of Birth

:
8thSeptember, 1986,
Marital Status

:
Married
Nationality

:
Indian


Languages Known
:
English, Hindi, Marathi and Gujarati

DECLARATION:
I hereby declare that all the above mentioned information is true to the best of my knowledge.
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