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ALI 








Dubai


C/o- Mob: 	  +971501685421


E-mail:  � HYPERLINK "mailto:ali.377173@2freemail.com" �ali.377173@2freemail.com� �





OBJECTIVE�To be an Organisational Champion who can be fit to any Management position as per the requirement of the Organisation. I want to be in continuous learning mode and enhance my skills with the growth of the Organisation, while keeping a balance between Professional and Personal growth





ACADEMIC QUALIFICATION


Diploma In Automobile Engineering�
�
                2011-2014�
�
               SSM Poly Technic Tirur


Higher secondary Commerce


   2009-2011


  NMHSS School Thirunnavaya


High School


             2009


              CHS School Cherulal


�
�



Name of Academic Institution�
�
Dates attended�
�
Qualification taken and grades achieved�
�






WORK EXPERIENCE


Firm : AMANA TOYOTA VPK MOTORS (P) LTD_TIRUR KERALA�Position : TECHNICIAN AND SERVICE ADVISOR�Duration : 9th November 2015 to Current (3rd November 2017 


Attend the vehicle as per appointment.


List customer concern and ask additional questions to diagnose current problems.


Verify current vehicle warranty coverage and explain fee structures.�
�
Prepare accurate and detailed repair order that describe customer concerns, known issues And likely causes along with services and repairs required.


�
�






           

















 


�
�
Maintain high levels of customer service at all time by taking care of customer’s needs 


While in the dealership or with loner cars for more extensive repairs


Continuously increase knowledge of dealer services ,fees and vehicle repair needs 


Update customer records in system with latest mileage, service and repair information


Develop and write up repair estimates and keep customers informed changes





�
�
�
�






COMPUTER PROFICIENCY


MS Office:-


                      Ms word , MS excel, Ms power point And Ms access�
�
�
�
    DTP:- 


          Page maker , photo shop , adobe design and auto cad etc




















  


�
�



�
�






TRAININGS


Undergone Toyota Service Advisor Level1 Training @ TKM Bangalore �
�
�
�
    Undergone Toyota Service Advisor Induction Training @ Amana Toyota Calicut


  


�
�



�
�






Firm : INDUS MOTOR COMPANY PVT LTD_NILAMBUR KERALA�Position : SERVICE ADVISOR �Duration : 7th JULY 2014 to 31ST October 2015





Diagnosis, troubleshooting use scan tool.


Installed, calibrated engine and suspension performance enhancement packages.


Diagnosed and repaired drivability and engine performance, electrical system, brake system suspension and steering components.


Maintained safe work environment.


Special ability successfully identify needed elements for vehicle repair, plan estimate of price, time and materials


Demonstrated knowledge of the preventive maintenance, repairs, and troubleshooting of auto vehicle.


Troubleshoot and repair system and components.


�
�



�
�






           

















PERSONAL DETAILES


           Nationality                                      :   Indian


           Religion	       	                        :   Islam


             Date of Birth	          	                        :   30- March- 1993   


           Visa Status                                     :   Visiting visa 


            Marital status		              :    Single


           Languages Known	 	             :   English and Malayalam























References will be supplied upon request








Place: Dubai


Date:  	              			                                                       (Ali)


            











