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Sathish 
​​​​​​​​​​​​
PROFESSIONAL PROFILE

I am an enthusiastic and dedicated professional with extensive experience across all areas of SHIPPINGAND LOGISTICS. I can demonstrate a strong ability to manage projects from conception through to successful completion. A proactive individual with a logical approach to challenges, I perform effectively even within a highly pressurized working environment.
OBJECTIVE

I am now looking to progress into a senior management position, to work in challenging atmosphere and achieve success in life, through hard work & determination, to provide support to the senior management in a dynamic and progressive organization.
WORK EXPOSURE 

Rohlig Blue Services India Private Limited–Chennai
In-house consultant – (23.03.2015 to 31.01.2018)
· Supporting IT team and Handling  all Modules in Cargowise ediEnterprise.

· Analyse business processes and provide solutions using Cargowise ediEnterprise

· Provide user training and support

· Pre-sales support

· Controlling and granting user level access for all countries based on their responsibilities.

· Handling user’s queries and issues in Cargowise ediEnterprise.
· Preparing  the CONSOL  for air & sea shipments for Import customs clearance.

· Filling all the documents for customs verification.  

· Uploading  the product code, quantity and rates details of the shipments  in Cargowise ediEnterprise.

· Handling Import customs clearance for the global countries.

· Handling both FCL & LCL shipments and Filling (ISF) for US shipments inCargowise ediEnterprise.
· Uploading CIV rates in Cargowise ediEnterprise and filling compiling.
· Monitoring the CTS (Container Tracking System) updating by agents.

· Getting import rates from the shipping liners & Co-Loaders for FCL & LCL shipments and advising the same for enquiring clients.

· Coordinating the shipment booking details from customers and overseas agents.

· Follow up with overseas agents for the booked shipment documents. 

· Verifications of Import Documents like MBL,HBL, Supplier invoice, Cargo packing list, IEC, Cargo Insurance, etc.

· Once import documents verified & finalized and same should be send it to liner or co-loaders for custom manifest purpose as per BL details.

· Sending shipment pre alert details to clients in advance.

· Tracking & Monitoring the shipment details with Shipping liners & Co – Loaders.

· Once shipment arrived getting IGM, Line & CFS details with Liners and Co-Loaders.

· Informing the IGM, Line & CFS details and sending Cargo arrival notice to customers.

· Coordinating with customers about shipment arrival details and quires. 

· Responsibility for import shipment clearance and cargo delivery.

· Having working knowledge in Air Import Documentation/Operation

· Filing Airway Bill in online customs system.

Tata Consultancy Services – Chennai

Sr.Process associate– (05.08.2013 to 20.12.2014)
· Receive and process customer’s requirement promptly and accurately.
· Any disputes in billing doing the verification and solving the issue. 
· File management logs and similar data and perform related duties as required.
· Ensure that confidentiality of data collected and stored is maintained.

· Closely following quotation procedures, airline selection basis on customer request, cost sensitive and time sensitive.

· Prepare billings and Import / export permit declarations and customs clearance.

· Work closely with internal departments (sales & operations) to coordinate customers’ cargo status
· Hands-on with preparation and handling airfreight related documents e.g.: Airway bill, customs form, invoice packing list, etc.
· Daily contact with the clients, local agent, overseas offices and carriers, etc. to coordinate the whole 
procedure of export till the goods is on board 

· Coordinate with the related documentation staff and also support, monitor the work of documentation staff to secure a good data quality for both the documents and system 

· To be helpful and valuable for overseas office to feed as much information as possible for the overseas

· Follow the standard operation procedure without failure and use it as guideline for the daily handling and cooperation with the clients 
· Coordinate and oversee import shipments on a daily basis 
· Receive and verify pre-alerts 

· Request arrival information from air carrier and update.
· Check received documents against manifest and pick-up log sheet 

· Open MAWB and HAWB file for imports and follow instructions as per current Statistical Manual  
· Prepare delivery order with Invoice
Vanguard Global Logistics Pvt Ltd – Chennai

Sr. Documentation Executive –Air and Sea freight Management – (03.07.2012 to 31.07.2013)
· Maintain the rate database for LCL cargos of our AAA clients 
· Handling Receive & Validate the tariff details from Agents / VLS offices

· Audit the existing data’s. and also updated Tenders to the VLS office.

· Complete coordinate with Operations, Documentation, and rates handling

· Extended an updating the new tariff in global level.

· Maintaining the Service Quality as per agreed Service Standards with Customer. 

· Updating the rates as per the Agent Tariff and VLS office Tariff from all over the countries from the source Tariff and will check in monthly basis..

· Verify and correct errors in keyed data to ensure accuracy of completed work.

· Utilize knowledge of various computer software.

· Perform customer service duties concerning incorrect or missing data 

· Any other problems surrounding their application

· Maintain records including problem documentation and action taken.

· File management logs and similar data.

· Perform related duties as required.

· Ensure that confidentiality of data collected and stored is maintained.

· Work with other documentation executive personnel to accomplish organizational goals and specific back-up to other documentation executive on all levels of day-to-day activities

· Perform special projects as assigned by management. Demonstrate the ability to handle multiple tasks with little or no supervision

Agility GIL Shared Services India Pvt Ltd – Chennai

 Process Associate – (05.01.2009 to 30.06.2012)
· Handle Nomination and Free Hand Shipments. 
· Regional Coordination taking Care of Some Shipments through branches.
· Coordination with across India Branches and Overseas Agents. 
· Complete coordinate with Operations, Documentation, and CS Department.
· Updating status of shipments to Clients from booking till POD updates, updating the shipment tracking status periodically in web.  
· Arrange booking with the air carrier according to the request
· Communicate final shipment details (i.e. volume, weight, pieces etc.) to the air carrier. 

· Prepare the MAWB final manifest as per current rules 
· Follow the company’s Sub-Contractor management policy (e.g. select trucking companies and air carriers) 

· Send pre-alerts to origin and destination stations
· Arrange accurate and timely invoicing (e.g. Consol split) 
· Arrange on-time delivery to the air carrier before closing date (airport transfer) 

· Follow up with the air carrier for on-time departure and update (Track&Trace) 

· Record incidents through IHT (Incident Handling Tool) e.g. delays, damages, etc. 
· Maintaining the Service Quality as per agreed Service Standards with Customer. 

· Effective planning and development taken in weekend review.
· Reporting to Lead Manager.
EDUCATION AND QUALIFICATIONS

	Course
	Name Of the Institution
	Year Of Passing
	Percentage of Marks
	Class Obtained

	BSc(HCM)
	TMG College of arts and science
	2008
	79%
	First Class

	HSC 
	Govt Boys Hr. Sec. School 
	2005
	66.6
	First Class 

	SSLC 
	Govt Boys Hr. Sec. School
	2003
	50%
	First Class 


COMPETENCIES 

Key IT Skills

:
MS office ,Word, Excel, PowerPoint, Internet & Email, Typewriting in lower                                 
Technical Qualification
:
English Typing and Mail Support
BEHAVIORAL SKILLS
( Highly motivated self-starter with keen interest in supply chain management and international  tracking 
( Open and positive with strong communication skill 
( Result-oriented self-starter with initiative and strong execution drive
( Good commercial awareness
( Well developed analytical skills, with ability to understand and discuss complex problems/situations
( Good interpersonal skills

PERSONAL DETAILS
Date of Birth

:           09.06.1988
Fathers Name

:
M.Sathish 
Nationality

:
Indian
 I hereby declare that the information's furnished above are true to best of my knowledge. 
� HYPERLINK "mailto:Sathish.377604@2freemail.com" �Sathish.377604@2freemail.com� 


Mobile: 0501685421








