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CURRICULUM VITAE
Catherine  

Bur Dubai: Dubai
Visa status: Employment

Tel.: 0502360357
Email: cathrine.377672@2freemail.com 
Nationality: Kenyan

Languages: English and Arabic 

Applying for:  Customer service/sales assistant
OBJECTIVE: Am seeking a position as a customer service/ sales assistant in your company where excellent customer demand can be fulfilled and skills can be utilized to improve profitability.

QUALIFICATIONS SUMMARY
· 3Years experience working as sales agent, call centre other various activities of the same
· 1 year experience working in reception and front desk roles 

· Enthusiastic to achieve the targets by continuous improvement of sales 
· Positive nature with exceptional telephone etiquette in customer service

· Demonstrated capability of greeting clients with a smile, providing information and meeting their demand in timely manner

· Leadership qualities 

· Sales coordination with associates and suppliers 

· Working under pressure 

· Optimization of organization goals
· Excellent conversational skills
WORK EXPERIENCE

M.K.O facility management-Mercato mall Dubai.…_ January 2017 to date
· Housekeeping
Abu Dhabi motors workshop_ Abu Dhabi ……………2015 April to September 2016

· Clerical staff
Libya _ bengazi…….………………………………….2013 August to 2015January

· Customer interaction/ sales
Com 21Ltd (Safaricom company) -Kenya………………….. 2010 Nov to 2013 July 

Sales department

· Answering customers calls and enquires for product and services 

· Selling of laptops, modems, scratch cards and mobile phones 
· Teaching the clients on the quality of the items of the company 
· Ensuring the clients get satisfied with the product before purchasing it hence luring more customers
· Giving discounts to regular clients 
· Making sure the sales of the company reach the target at the end of the month
· Making sure the store is clean, tidy and safe all times 
· Keep up to datewith all current promotions within the store
· Identify sales opportunities and trends and highlighting these to sales manager
Dodia Uniform Centre _Kenya..............................................2009 to 2010

Sales department
· Bargaining with the customers reach satisfaction cost of purchased items

· Selling uniforms of all kinds 

· Explaining the clients the quality of the items purchased hence winning their trust 

· Maintaining cleanliness all the time

· Greeting clients and ascertain what each customer wants without being overbearing

· MAJOR ACHIEVEMENTS 
· Achieved best Employee Award 2012
· Attended various seminars and workshops _ certificate 
· Raisedcompany sales 30% by up selling

· Have gained more confidence and my employers have been my role model 
EDUCATION

· World Wide Information and Technology College -2007 to2009
· Secondary School (KCSE) Certificate-2002 to 2005
· Primary school (KCPE ) Certificate 
SPECIAL SKILLS
· Aware of brand marketing, pricing and positioning 

· Passion for exceptional customer service

· Profound ability to ensure that the highest sales target is fulfilled 
· Bi-lingual – English and Arabic 

· highly skilled in handling multiple customers simultaneously

· Able to multi-task effectively
· Good communication skills hence team work
· Immaculate and excellent conversational skills
· Easy to adapt in case of changes
· A proactive and passionate attitude towards sales

· Immaculate presentation always smartly dressed 

· Willing to work irregular hours to cover busy periods 

· Problem solving skills 

· Energetic and confident

AREAS EXPERTISE

· MS Office Suit,  Internet and mails 

· Administrative duties 

· Stock take management 

· Positive attitudes

· Customer service 

· Cost control

· Sales

· Marketing 

· Up selling

· Call Centre
· Quick learner

· Processing delivery 

EXTRA CURRICULAR ACTIVITIES 

· Reading 

· Travelling

· Athletics 

· Socializing
· Dancing
-Reference upon request 

I hereby declare that all the information provided above is true and best of my knowledge

CATHERINE 

