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Email ID sirajmon.378208@2freemail.com 
Mobile no: C/o 971505891826
Dubai, U.A.E

	LANGUAGES SKILLS:
                            

· English-spoken and written

· Malayalam  - Native

	

	AREA OF EXPERTISE
· Customer service
· Administration
· Sales Promotions

· Competitor Analysis

· Negotiation

· Team Management

· Monitoring 
· Agency Handling



	INTERPERSONAL SKILLS

· Positive attitude
· Patience

· Good Communicator

· Leadership Skill

· Organized Mind

· Flexible



SIRAJMON 
Assistant Manager - MBA with 12.6 yr Experience in Sales & Marketing
Result Oriented Professional with over 12 year experience Business develop Management, Customer relationship, Sales & Marketing and Market Analysis and diversified leadership experience and consistent achievements in driving innovative, cost – effective sales & Marketing strategies, programs and initiatives that produced dynamic business results..Can relate well with people at all levels and has the flexibility of working well as part of a team or individually.
WORK EXPERIENCE IN INDIA
1)  Muthoot Finance Ltd.

      Head Office Ernakulam 

      Assistant Manager
      From August 2011 to December 2017
Total 6.4 Years' experience in Muthoot Finance
Responsibilities 
· Expanding client base 
· Dealing sales process for new prospect, from initial contact through to closure

· Identifying customer needs
· Properly handling the Sales team
· Developing and maintaining successful business relationships with all prospects

· Dealing with customer enquiries face to face, over the phone or via email
· Planning and organizing the day to ensure all opportunities are maximized
· Extensive organization to facilitate many job duties with tight deadlines

· Quickly and effectively solved customer challenges
· Identifying key marketing opportunities

· Coordination with various vendors for proper execution of marketing 
               Activities like sales promotions, Branding, BTL and events

· Monitoring & reporting to senior managers on the effectiveness of 
              Strategies / campaigns.

	COMPUTER EFFICIENCY
     MS Office
ACADAMIC QUALIFICATION 

2008: MBA (HR & Marketing)  - Sikkim Manipal University

2003: Graduate in BA Economics – Mahatma Gandhi University

PERSONAL DETAILS 

Date Of Birth :31/05/1981

Gender           : Male 

Marital Status: Married 

Nationality     : Indian 

Passport No   : M4331535 

Visa Status     : Visit Visa 




2)  Dream Builders Financial Solutions 

      Kottayam, Kerala, India

      Sales Manager - Retail
       From March 2008 to July 2011
Dream Builders is a one of the leading Direct Sales Agent of HDFC Bank for Auto Loan and Personal Loan.

Reporting to the Branch Manager and handling 7 no.of executives.

Responsibilities

· Maintain the report of daily sales and follow up sales executives.

· Ensure maximum of customers visit the office for sales process.

· Track the leads generated and ensured all appointments are executed and collect all feedback from executive and customers.

· Ensure tight follow up in all lead generated cases from executives.

· Involve in other office activities on demand by the organization and participate in job rotation if required.

· Communicate with sales team & collect database from them separate track report of the database
3)  HBL Global Pvt Ltd. (HDFC Bank )

      Changanacherry, Kottayam, Kerala, India
      Sales Officer - Loans
      From June 2005 to February 2008

HBL Global Pvt. Ltd. is a leading Direct Sales Organisation engaged in Sale of Retail Asset products and Credit cards of HDFC BANK.

Home Loans, Auto Loans, Credit Cards, Personal Loans, Two-Wheeler Loans, Agri-lending, Commercial Vehicle loan, Loan against Property, Loan against Shares, Loan against Gold, Education Loans, Emerging Markets, Business Loans

· Maintain the daily sales report and follow up

· Ensure maximum of customers visit for sales process.

· Track the leads generated and ensured all appointments are executed and collect all feedback from customers.

· Ensure tight follow up in all lead generated cases and convert to business

DECLARATION

I hereby declare that the above mentioned information is true to the best of my knowledge and belief.
SIRAJMON 
Place
: DUBAI 

Date
:

