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EXPERIENCE SUMMARY
· Over 7 years of experience in Oracle Database Administration and DB2 UDB DBA for around 5 years.

· Having good knowledge on RAC and ASM.
· 5 years of Experience as Netezza DBA.

· Well acquainted with Software Development Life Cycle.

· Worked on SQL Server 2000/2005/2008.
· Involved in activities like design, administration, support, development and implementation. 

· Good communication, interpersonal, analytical and problem solving skills.

· Accepting ownership in assignments, team and company and taking initiatives outside immediate area of responsibility.

· Self-motivated with result oriented approach, Self-starter takes ownership for the systems, high sense of urgency.

· Contributes additional effort when necessary to get the job done and to help others meet their objectives.

· Performed Database Administration activities for Development and Production environments on 24x7 basis.

· Automation of routine maintenance jobs using shell scripts.

· Performed regular Backup and Recovery activities.

· Handled Performance Tuning of the applications and SQL stored procedure review & tuning.

· Played a major role in training and induction of new joiners in the team.
QUALIFICATIONS
· B. Tech in Electronics and Communication from JNTU in 2006.
PROFESSIONAL CERTIFICATIONS
· IBM Certified DB2 UDB Fundamentals.

· IBM Certified DB2 UDB database Administrator.

· Oracle Certified Database Administrator 11g.

· ITIL V3 Foundation Certification.
TECHNOLOGY PORTFOLIO

	RDBMS
	Oracle 10g,11g ,DB2 UDB v8/v9/v9.7, SQL Server 2000/2005

	Operating Systems
	Windows 9x/NT/2000/XP, IBM AIX, Unix, Linux

	Tools
	Toad, Clear Case, Putty,  ER Studio, HP Service Manager Ticketing Tool

	Languages
	SQL, SQL/PL, Unix Shell Scripting


PROFESSIONAL EXPERIENCE

Client: Debenhams Retail PLC 



June 2015 till present

Role: DBA

Company: HCL Technologies
Description:
HCL Technologies gives all the Infrastructure support for Debenhams Retail PLC based in United Kingdom.  HCL Infrastructure team is responsible for the Second level support for Oracle, DB2 UDB, SQL Server and Netezza databases to Debenhams. The project involves database design and development, maintenance and support of the databases.

Majority of the order management related applications in Debenhams use Oracle database. HCL provides support for User management, Capacity planning, backup and recovery strategy, Trouble shooting of production issues, performance monitoring of the databases.


Debenhams use db2 databases for its major applications and datawarehouse. The DBA team monitor the DB2 databases to ensure service levels are maintained and to provide management with status information. Debenhams uses Netezza databases for their management information datamarts and different Reporting purposes. HCL provides support for Access issues, Break fixes, Enhancements, Monitoring and performance tuning of the databases.

Responsibilities:
· Maintenance of production database and development database which includes tablespace space management, user creation, privileges, roles.

· Implementing shell scripts for purging data and for monitoring.

· Performed day-to-day activities, Such as daily health checkup of the database server using Alert log, AWR, Explain plan.

· Refreshing development database from production using export/import, Data pump and RMAN Duplicate.

· Performing Regular Backup's, Restore and Recovery whenever it is necessary.

· Rebuilding the indexes and Gather statistics of tables to improve the performance.

· Altering the configuration parameters based on the requirement.

· Check and validate DB2 backups.

· Managing restricted access to database

· Apply DBM and DB configuration changes as necessary to support application resource needs.

· Participated in Disaster Recovery drills.

· Monitoring the Table space and thus help Predict Trends and take Appropriate Steps like adding and resizing the data files.

· Perform database performance analysis, capacity planning, system sizing and ongoing maintenance/tuning to ensure maximum performance on Netezza appliance platform.

· Use the NzAdmin/NZMigrate tool for typical administrative tasks, including Genstats, Groom, and manage Development to Production environments.

· Work closely with IBM support to manage hardware/software failures, appliance upgrades and install patches.

· Participate in after-hours on-call duties as requested

· Assist application development teams with planning and implementing database changes as well as query/job optimization.

Client: American Express                                   

 June 2012 to June2015
Role: DBA

Company: Tata Consultancy Services Pvt Ltd.
Description:
IM (Information Management) Group for American Express is based in Phoenix. It is responsible for design, development and administration/maintenance of all American Express databases. The TCS DBA team, which is part of AMEX IM group, provides Second level support for DB2 UDB databases and Netezza databases to American Express Technologies. The project involves database design and  development, creation of new databases, support for application development teams for database maintenance, data migration, data refresh, production database monitoring for size, estimating their growth and taking necessary action to prevent the database from filling up, ensuring regular backups are being taken on all databases, performance tuning of the databases and also SQL queries of the applications, fixing database related issues in production and constantly looking at ways to improve the database availability and to optimize performance.

Roles and Responsibilities:

· DB2 UDB EEE database administration and support.

· Tuning application queries for better performance.

· Implementing and scheduling the shell scripts to automate the routine maintenance jobs like backup, Runstats.

· Backup and recovery strategy.

· Analyzed index requirements and designed appropriate indexes.

· Importing and exporting the database objects using db2 move utility.

· Database monitoring using snapshot, event and health monitoring

· Performed database backup and redirected restores

· Check and validate DB2 backups for disaster recovery

· Execution of standard database utilities like import, export and load

· Performance tuning 

· Apply DBM and DB configuration changes as necessary to support application resource needs

· Database Re-organization (Database, Table space, Tables etc.): Re-Org is done from time to time for the primary storage objects like tables, indexes.

· Creation and managing of users using nz administrator.

· Deployment of objects on Netezza database based on the requirement.

· Work closely with IBM in case of any hardware/disk failure errors.

· Scheduling Groom and Genstats to avoid the performance issues in Netezza databases.

Client: Tata Teleservices Limited                                    Apr 2009 – June 2012

Role: DBA

Company: Tata Consultancy Services Pvt Ltd.
Description:
Tata Teleservices serves as the Telecom operator for CDMA, GSM technologies. Tata Teleservices was the first Indian Private Telecom Company to launch 3G services in India. It is the pioneer of the CDMA Technology platform in India. The company is also the market leader in fixed wireless telephony market. 


The project involves support for application development teams for database maintenance, capacity planning, resource planning, purging strategy of application data based on retention policy, backup and recovery strategy, performance tuning of the databases, and tuning of SQL queries of the applications, troubleshooting of production issues related to database.



 The Team gives the support and maintenance to Oracle databases related to the prepaid DBA teams. I have been part of this assignment performing the role of DBA.
Environment:
Oracle 9i, Windows, Aix, Unix, Linux OS

Responsibilities:
· Creation of Oracle Database, Creating and managing schema, 

· Capacity planning to support new databases. 

· Worked on server, instance, and SQL tuning issues.  

· Creating, Managing & Maintaining Database objects.

· Experience in SQL Tuning issues using AWR reports, ADDM reports, Explain Plan, SQL Trace Utility.  

· Setting up of new database for development teams as per specification for Testing. 

· Monitoring DB and Space usage. 

· Performance tuning and Database and Instance level. 

· Researching and testing Oracle patches/bug-fixes. 

· Experience in production change control requests.  

· Worked closely with other developers and DBA to accomplish the assigned tasks in minimal time and documenting project activities on weekly and monthly basis. 

· Monitoring alert.log, disk space usage at database level and from operating system (OS) level using shell scripts 3-4 times a day.  

· Identified unused /invalid database objects in the database regularly.
Client: Tata Teleservices Limited                                    Jan2008 – Apr 2009

Role: Developer

Company: Tata Consultancy Services Pvt Ltd.
Description:
Tata Tele Services Limited (TTSL) is a telecommunication provider across the world. Tata Teleservices (TTSL) was India's first provider of CDMA-based telecommunications services. The company provides the full range of telecom services spanning mobile, wireless, wireline, public booth telephony and internet services, including service portals and handsets.

The team involves testing of SQL Queries, extraction and loading of data into oracle database, generation and scheduling of reports for the analysis of finance team.

Environment:
Oracle 9i, Windows, Aix, Unix, Linux OS

Responsibilities:
· Worked as sql developer to support the application team.

· Built and maintained SQL scripts for data analysis and extraction.

· Loading of data into Oracle database tables using SQL Loader 

· Created shell scripts for invoking the SQL scripts and scheduling the job in cron.

· Generating Reports on a monthly basis for the analysis of Finance Team.
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