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	Personal Information


	Career Objective

	To obtain a challenging and responsible position where I will be part of a team that dynamically works towards the total growth of the organization.


	Personal Strengths

	Optimistic, ability to work in a team, ability in mastering new tools, easily adaptable to new environments, problem solving skills, empathy, good verbal and written communication skills, quick learner, ability to deal with people diplomatically, sincere & self-confident. I’m also a highly motivated, energetic and enthusiastic person with a very positive personality.


	Languages
	

	English
	Fluent 

	Russian
	Fluent

	Turkish
	Good

	Arabic
	Good


	Personal Information
	

	Marital Status
	Married 

	Present Nationality
	Uzbekistan

	Driving License
	Available; U.A.E. driving license

	Visa status
	On visit visa 


	Career History


	Company Name
	Country
	Job Title
	Responsibilities
	From 
	To

	“Cocoon Trading LLC” (Retail store)
	Al Ain, U.A.E.
	Women Clothes Salesperson
	· Experience in attending customers;

· Offering high customer service;

· Closing sales and achieving the targets;

· Stock control;

· Receiving shipments.
	08/June/2015
	07/June/2017

	“Green House” (Retail store)
	Abu Dhabi, U.A.E.
	Senior salesperson
	· having good communication with customers, visitors and colleagues;

· assisting the customers in selecting products;

· answering their queries about the products or the store in general;

· keeping a check of inventory;

· showing high level of customer service;

· being able to lead the team and flexible.
	14/Jul/2012
	30/Jul/2014

	“Tajmahal” (Retail store)
	Uzbekistan, Tashkent
	Sales associate
	· making welcome and greeting customers of the retail store;

· being passionate about work, to have positive energy in any circumstances;

· maximizing sales and profitability of the store;

· demonstrating best customer service;

· cross-selling, upselling;
· controlling cash money;

· checking daily cash account.
	01/Apr/2008
	30/Apr/2012

	“Baby City” kids and junior fashion shop
	Uzbekistan, Ferghana
	Customer service agent
	· receiving delivery from the stock;
· refilling missing items in the store;
· putting the price on items;
· making folding, packing product;
· cleaning store, products, shelves;
· keeping temperature of store;
· understanding customer needs and recommending suitable products;
· cross-selling and upselling;
· receiving payments, issuing receipts and packing products.
	10/Jan/2005
	29/Feb/2008


	Education, Certification & Training

	Education, Certification & Training
	

	Highest Level of Education
	Kokand Pedagogical College, Ferghana, Uzbekistan
 

	Diploma
	1. “Feruz” Educational Centre (Turkish dress tailoring)

2. “Feruz” Educational Centre (elite curtains tailoring)

3.  “Mashhura” Educational Centre (cooking cakes, biscuits). 

	Training
	1. “Career” Business Training and Learning Centre.



	Computer skills
	MS Word, MS Excel, MS Power point, Internet, working with copy machines, fax, scanner and printer


            Diplomas, certificates and recommendations are available upon request. 
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