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CAREER OBJECTIVE:

2+year experience in Shipping and Logistics seeking a career to utilize my knowledge and personal skills to gain comprehensive understanding at a reputed organization so as to take responsibility and contribute significantly.
SKILL SET


· Cold Calls, Bidding, Email Campaign.

· Expertise to Customer Relationship Management (Overseas & Domestic)

· Ambitious professional committed to quality and aiming at perfection in work.
· A versatile team player with good communication and inter personnel skills.
· Self-motivated and quick learner.
WORK EXPERIENCE

· March 2016 to April 2017 Worked as operation support executive in CMA CGM SSC ,CHENNAI,INDIA

MY RESPONSIBILITIES
· Coordinating with local agency in highlighting the challenges and find 
  the better solutions for improvement.

· Updating container moves.

· Rectifying container movement related error.

· Maintained the equipment tracking process with 99 - 100% of TAT and 
 accuracy exceeding the SLA of 95% with the customer delight.

· Interacting with global agencies via Email, Voice and Chat support for collecting shipping related documents and for any clarification.
· Training to the new joining about CMA-CGM line and general shipping 
  & Equipment process.

· Handled shipping related Claims Process & tacking containers. 
· May 2013 to March 2015  - Worked as CUSTOMER SUPPORT Executive for NOREN LOGISTICS PVT. LTD. Bangalore.
MY RESPONSIBILITIES
· Freight negotiations with Shipping Lines

· Transportation arranging shipments.
· Preparation of draft BL.

· Co-ordinating with customer to issuing the B/L (Bill of Landing) & Vessel detail updating.

· Evaluated and communicated regarding logistics performance.

· Established and maintained carrier relationships.

· Investigated and resolved shipment issues.

· Received and tracked all shipments

ACADEMIC QUALIFICATIONS
· MBA (Logistics and Supply chain Management) from VELS UNIVERSITY, Chennai in 2011-2013.
· BBM  from KANNUR UNIVERSITY in 2011.

SUMMER INTERNSHIP

   Organisation study in RUBCO KANNUR,Kerala
ACADEMIC PROJECT
“A Study on multi modes of transportation ” at DACHSER INDIA PVT LTD.(4 month)
TECHNICAL QUALIFICATION:
· Operational Knowledge of Internet Applications and MS Word, MS Excel 
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Name


:
JITHIN
DOB



:      
11-07-1990
    Marital status           

:      
Single    

    Visa Status                                   :              Visit visa valid till March  22th 2018
  Languages                

:
English, Hindi, Malayalam, Tamil
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