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Sakthivel 






             
Mobile: C/o 
971502360357
Email: sakthivel.378537@2freemail.com 
Dubai, United Arab Emirates
_____________________________________________________________________________________________________

CAREER OBJECTIVE
Seeking a position in Information Technology as System Administrator / Network Engineer and to develop an ability to adapt myself to the rapidly changing technologies and environment
PROFILE SUMMARY 
· 2+ Years of experience as Network Engineer & Desktop Support Engineer in India.
· Professionally qualified with a Bachelor of Engineering in Electronics & Communication (B.E).
· Qualified Cisco Certified Network Associate.
· Analyzing problems and solutions, Able to meet Deadlines, Work under pressure, Implement Decisions and forcing policies, Provide customers services, Team Player, Ability to build relationship. 

· Ability to work under minimal supervision and report to top management.

· Prioritization of work and perfect time management.

· Expert in interdepartmental liaison and coordination.

· Faultless maintenance of reminders and follow-up systems.
· Excellent leadership qualities & can handle multiple tasks.
NETWORK SKILLS
· Configuring and troubleshooting Static routing, RIPv2, RIPv1, EIGRP, OSPF and BGP.
· Knowledge in WAN Protocols.
· Knowledge in NAT, DHCP and PAT.
· Knowledge in Telnet, SSH & VPN.
· Implementation Security Policies using ACL.
· Managing & maintaining Backup & Restore of Cisco Routers and Switches.
· Switching (VLAN, STP, VTP, Ether-channel, PORT Security and DCHP snooping).
· Configuring the inter-VLAN routing methods.
· Knowledge in MPLS, Frame relay. 
· Subnetting the IPv4 address based on the project requirement and implementing.

· Knowledge in IPv6 address.

· Configuring and troubleshooting in Wireless Devices.
· Hands on experience all type of network Cabling.
WORK EXPERIENCE:
PREVIOUS EMPLOYER

TECHMAHINDRA LTD.

Pay Roll:  Open View Technologies Limited 
1.10 Years of experience working as Network Engineer.

(From Dec 2015 to Oct-2017)
Job Profile:
· Responsible for L1 activities.
· Network processing, centralized and distributive network connection.
· Troubleshooting WI-FI routers.

· Raising tickets to Regional and national ISPs (Airtel, TATA and Reliance).
· Both onsite and offsite support during installation and troubleshooting.  
· Troubleshooting, Configuring and monitoring Cisco catalyst switch’s 2960 series.
· Settings of the network devices (Cisco Routers, Switches and L3 Switches) coordinating with the system/network administrator during implementation. 
· Working troubleshooting of complex LAN/WAN infrastructure.
· VLAN configuration for project Requirement.

· Assisting & coordinating in migration from other vendors like CISCO. 
· Worked on MPLS and internet related issue with ISP.
· Monitoring and supporting the company network.
· Providing end user support and network administrative services.

· Designing and worked implementation: cabling and wireless.
· BMC Remedy tickets handling within SLA.

PREVIOUS EMPLOYER

Company Name: Byte Tech Computers
1 Year experience in Byte Tech Computers as Desktop support Engineer L1
       (From December 2014 to November 2015)   
Job Profile    
· Desktop, Laptop and workstation hardware and software troubleshooting.
· Reassembling & fixing the Laptops and desktop hardware issue’s troubleshooting.
· Coordinating all Hardware related issue’s with vendors over call.

· All branded Printer, Scanner installation, configuration and troubleshooting.
· Windows 7, 8, 10 OS installation by using USB, DVD Drive, Network through WDS.
· Windows 7, 8, 10 Operating system level troubleshooting.
· Image creation for laptops and desktop in WDS using Windows server 2008 & 2012.
· Microsoft Outlook 2010, 2013 and 2016 configuration and troubleshooting.
· Taking backup of outlook data files and also corrupted PST. 

· Managing MacAfee and other Antivirus.
· Knowledge in AD, DNS, DHCP and WDS in windows server 2008 and server 2012
· Knowledge & Installation of Red hat, Ubuntu and Mint Linux.
EDUCATION & CERTIFICATIONS
· BE in Electronics and Communication, Anna University, India
· CCNA (Cisco Certified Network Associate)

PERSONAL INFORMATION

DOB               

  : 
03- May-1993 
Nationality


  :       Indian
Status            

  : 
Single

Languages known
  
  : 
English, Tamil, Kannada 

Visa Status


  :       Visit Visa



  

