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            Hany 
Cell Phone:       UAE Number          C/o 971505891826
Email:              hany.378552@2freemail.com 
   Career Objective 
· To associate myself with a growing organization, I’m looking forward to work in a progressive and challenging environment, where I can enhance my skills and potentials to the best and exploit them to create new avenues.’ desire to work as a key player in challenging and creative environment. 
Professional Experience:
· Yanbu Travel, Tanta -  Egypt / Director of Sales & Marketing                                       November 2014 - date
       Key Responsibilities: 

· Managing budgets and maintaining statistical/financial records.
· Promoting and marketing the business.

· Selling travel products and tour packages.

· Liaising with travel partners, including airlines and hotels, to manage bookings and schedules.

· Dealing with customer enquiries and aiming to meet their expectations.

· Overseeing the smooth, efficient running of the business. 

· Meeting regularly with team leaders to discuss sales figures and plan how they approach it.

· Dealing with disciplinary matters and customer complaints

·   Al Liwan Suites Hotel ****, Doha -  Qatar / Sales and Marketing Manager         January 2012 – August 2014   

           Key Responsibilities: 
· Responsible for Corporate and Travel Agent Room Sales for the hotel.

· Clear understanding of the hotels business strategies then set goals to determine action plans to meet those goals.
· Implements all sales action plans related to my market areas as outlined in the marketing plan.

· Update action plans and financial objectives quarterly.

· Identify new markets and business opportunities and increase sales.

· Represent Hotels in various events and exhibition.
· Conducts daily sales calls and arrange site inspection trips to hotels by corporate clients.

· Able to provide quick and timely responses, immediate communication to the properties, develop professional long term business relationships.

· Provide the highest quality of service to the customer at all times. 

· Participates in sales calls with members of sales team to acquire new business.
· Proposal, Corporate Rate Application letter, writing contract, customer correspondence). 

· Able to supports hotels service and relationship strategy, driving customer loyalty by delivering service excellence throughout each customer experience.

· Develop strong relationships with on property front office team to ensure working in unity and always striving to achieve the same goals.

· Accompany sales team on sales calls to potential clients to assist in development of the account and to access the effectiveness and sales skills of the sales person.

· Attending all department and hotel meetings as necessary.

· Targeting key accounts potential for the company.

· Builds and strengthens relationships with existing and new customers to enable future bookings. 
· Activities include sales calls, entertainment, trade shows, etc.

· Develops relationships to strengthen and expand customer base for sales opportunities.

· Acquiring and developing new business accounts and preparing sales proposals for clients.

· Closely following up on all business leads within a 24 hour response time line to clients.
·    Al Liwan Suites Hotel****, Doha -  Qatar / Front Office Manager                  January 2009 – December 2011   

           Key Responsibilities:
           COMMERCIAL FRONT DESK

· To maximize all revenue opportunities

· Ensure the Front office  team, work with a sales focused attitude and are aware of sales opportunities within the hotel which will assist with the maximization of revenue

· Ensure all Front desk personnel are aware of all room revenue targets and are kept informed of performance results.

· Ensure all non-guaranteed reservations are released at the appointed time.  

· Adhere to hotel selling strategy.
· Actively promote selling and up selling initiatives at the Front Desk.   

· Ensure yourself or a senior manager handles all book outs in a diplomatic and Professional way.
        CUSTOMER SERVICE

· To deliver a consistently high standard of customer service within  the Department

· Ensure a high level of communication is maintained between the Front Desk and all other areas.
· Manage day to day operations ensuring standards are adhered to and maintained. 

· Ensure a consistently standard of presentation is maintained for both the department and personnel. 

· Actively solicit customer feedback. 

· Monitor results and implement procedures to enhance results.

· Ensure a high level of product knowledge of the hotel and local area. 

· Actively participate in customer driven events, e.g. cocktail parties. 

· Focus team on hospitality and customer service. 

· Carry out interviews for all prospective Front Desk personnel.
        TEAM MANAGEMENT

· Develop team and individual skills and performance to the highest possible level.

· Ensure regular communication meetings are held within all areas of the Front of House. 

· Implement  a full training plan  within the Front Desk  to develop all personnel to their full potential

· Ensure Job Skills Training (JSP) is followed for all new employees.

· Training records must be kept updated and planned training completed.

· Conduct Annual Appraisals with all team members as means of motivation and development.

· Communicate with the Director of Operations key developments of  the department

· Actively develop team member's skills and performance through coaching and training.
· Al Liwan Suites Hotel****, Doha -  Qatar  / Asst Front Office Manager      September 2006 – December 2008 

         Key Responsibilities: 

· Performed all the duties related to opening the hotel including the following:  Purchasing, recruitment, I.T. support, setting opening action plan, and training new team members.

· Playing good role in the Marketing and Sales of the hotel.

· Managed to attract business to the hotel within a very short period and achieved good revenue.
· Replaced the Front Office manager in his absence and performed all relevant duties.
·    Hilton Jeddah***** ,Jeddah – KSA  / Front Office Trainer, Task Force Team       June 2004 – August 2004 

             Key Responsibilities: 
· Observe the work and assess accordingly the training needs of the team.

·  Prepare and conduct a training course using all the training facilities available.
· Report the training recommendations to Front Office manager.
·    Hilton Hurghada Plaza*****, Hurghada – Egypt  / Guest Service Supervisor       April 2000 – August 2006 

            Key Responsibilities: 

·  Ensure all duty shift procedures are being carried out and recorded.

·  Ensure staff supervised is punctual and correctly dressed and the front desk is covered.
·  Ensure all room clerks are being briefed before the start of their shift.
·  Monitor and correct performance to ensure guests receive an efficient welcome and farewell.

·  Plan and supervise the duty shift, adhere to pre‑set availability and rate controls. 
·  Ensure a high level of liaison is maintained between front desk and all other hotel departments.
·  Ensure a high level of guest service is consistently maintained and all guest queries are handled.
·  Ensure a high level of product knowledge of the hotel and the local area.
Computer & Language Skills
· Packages Known: MS Office (Word, Excel, Power point,) E-mail & Internet
· Professional Skills: Fidelio System.- Opera System – Hotel management       
· Arabic: Native

· English: Fluent

· German:Fair                                                       
Key Skills Gained
· Working under Pressure
· The value of Training as a return investment.

· Taking calculated risks & decisions     
· Strategic Thinking 

· Communication Skills 

· Decision Making 

· Developing and Motivating Others 

· Driving and Achieving results 

· Initiative

· Planning and Organizing

Additional Qualifications:

Successfully completed and have acquired the following skills & Certifications: 
· Team Building 

· First aid.

· Handling guest complaint                                  

· Effective Communication                                   

· Guest Excellent service                                      

· Train The Trainer Programme                            

· Industrial health and Safety                                

· Performance Development Review                   

· Supervisory Principles                                       

·  Up selling Techniques                                        

· Reservations Group Co Coordinator                 

· Sales Strategy                                                     

· Services leader

Personal& contact Information
· Birth Date : 29June 1977                                                            -   Marital Status: Married

· Gender     :Male                                                                          -   Number of Dependants:2

· Nationality: Egyptian                                                                   -    Languages: English and Arabic       
·  BA in English language,Mansoura university 
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