YOUSUF
Dubai- UAE

C/o- +971-505891826
Yousuf.378648@2freemail.com 
[image: image1.jpg]



READY TO JOIN IMMEDIATELY
CAREER OBJECTIVE:

To be a part of Sales Department of an esteemed organization which uses my skills, experience and expertise in its process of growth and change, while giving me an ample opportunity to learn and enrich my competence.
PROFESSIONAL EXPERIENCE:
1) Organization 
: Reliance Digital (Samsung Wing)
 Designation 
: Sales Executive.
 Period 

: June 2014 To November 2016.
2) Organization 
: Reliance Digital (Samsung Wing)
 Designation 
: Sales Promoter. Band (1)
 Period 

: November 2016 To December 2017.

Job Responsibilities 
· Managing all the sales related activity of the company.   

· Maintaining Sales Records and Report it to Store Incharge, Team Leader and Manager.
· Carrying out administrative tasks such as data input, processing information, completing paperwork and filing documents.
· Tracking sales orders to ensure that they are scheduled and sent out on time.
· Ensuring that staff uniforms and personal appearance are always clean and professional.
· Maintaing A Good Business to Customer Relationships.
· Organising sales promotional campaigns.

· Writing up accurate and grammatically correct sales correspondence.
· Conducting Special campaign on festive seasons.
· Chasing Monthly Targets by Implying new Strategies.

· Forwarding Finance Elgibilty Application to Financer for EMI preferred custsomers.

· Explaining product specifications and qualities to customers and interested parties.

· Effectively communicating with customers in a professional and friendly manner.
· Handling a high volume of customer enquiries whilst providing a high quality of service to each caller.
· Speaking with customers using clear and professional language.

· Resolving any sales related issues with customers.

· Responding to sales queries via phone, e-mail.
STRENGTH 

· Owing and adhering to responsibilities and fulfilling the assigned task.

· Innovative and good execution of task.

· Good communication skills and the ability to interact with people.

· I possess a creative approach which helps in dealing with problems with clear expression of thoughts and ideas.

EDUCATIONAL  QUALIFICATION:
· Masters in Bussiness Administration from Osmania University Hyderabad.
· Graduation in Commerce from Osmania University Hyderabad.
PERSONAL DETAILS
Gender
:
Male
Date of Birth
:
02/July/1995
Marital status
:
Single
Nationality
:
Indian
Languages Known
:
English & Hindi.
I here by declare that the above information provided by me is true and to the best of  my knowledge.

























