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Hello:                                 C/o 0505891826
Email:                                agha.378882@2freemail.com 
SUMMARY:

Dedicated customer service representative motivated to maintain customer satisfaction
And contribution to company success, Reliable and driven, with strong time management and prioritization abilities.
HIGHLIGHTS:

· Client satisfaction                                                               

· Computer literate   
· Skilled Multi-tasker n creative                                                                                                                      

· Client relation specialist                                                       
· Conflict resolution expert

· Sharp problem solver

· Office management

· Emarketing strategies
COMPETENCIES:


CUSTOMER SERVICES SKILLS
· Proven ability to understand customer’s expectations and communicate effectively to handle/demonstrate about their queries.
· Juggling administration tasks and indoor outdoor activities effectively.

· Have ability to create positive and creative working environment in my surroundings.

· Knowledge of administrative procedures.

· Always looking at different ways to improve the service given to customers. 

· Understanding the needs of callers. 

· Confident, communicative and friendly customer services skills.

COMPUTER LITERACY AND DESIGNING SKILLS
· Ms Office, word, Excel, email and browsing.
· Software skills: Expert at Adobe photoshop, illustrator and shades.
· Can compose graphics such as logos, brochures, illustrations, posters, magazine covers, flyers and catalogs.

· Can do social media marketing and advertising through print n electronic media such as facebook, instagram and twitter etc.
· Email, browsing, online research.
PROFESSIONAL EXPERIENCE:

SALES & MARKETING EXECUTIVE                                       Deborah Milano Cosmetics, UAE                                              
                                                                                                                        July2014-Sep2017
· Conducting Training sessions as Makeup artist to Sales Promoters
· Working along with sales promoter as Makeup artist to boost up sales.
· Provide a high level of product and leadership support to clients.

· Demonstrating makeup techniques and product use to customers.

· Educate to customer and also provide necessary business information. 
· Co-ordination work with various outlet promoters, processing orders and balance inventory.
· Design the strategy and guide to team member in achieving their targets. 

· Create an environment oriented to trust, open communication, creative thinking, and cohesive team effort.

· Coordinate with customers to resolve their quires with quality of service.
FRONT DESK OFFICER                                            Golden Tulip Medical Centre, Abudhabi, UAE                                        

                                                                                                                       June2011- june2014

· Greeting patient on front desk, taking complains and Data entry of patient legal documents in software.

· Sharp grip on medical software shades with good typing speed.

· Referring patients to concern doctors.

· Keep the waiting area and reception desk clean, and organized.

· Checking and printing lab reports by online portals.

· Making phone calls and follows ups for lab reports.

· Handling phone calls and general quires.

· Doing printing and scanning work effectively.

· Taking vitals if there is need.

· Doing documentations and Hr work when there is requirements.

· Designing logos, pressad, flyers and print media designing.

CREATIVE DESIGNER                                               RJphotoshop Studios, Pakistan   2008 – 2010                                

· Designing logos,brochures,flyers,catalogue,press ad, magazine Covers, web templates, 

Stationery, web banners, online directories etc.

· Designing digital art work, Print media designing based on Consumer Products, cosmetics and general items.
·  Self-Correspondence Nationally and Internationally.
· Arrangements of the meetings
DIPLOMAS & CERIFICATES:
Diploma in Fine Arts Major Graphics
                                                     Karachi School of Arts (2004)
Certificate in Advertising Graphic                                                           Graphic Channel, Pakistan (2005)
QUALIFICATION:                                                             
Bachelor in Art                                                                                          Karachi university(2000)


