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RAGAMATHULLA                        
Dubai, UAE
Mobile:  C/o 0501685421
E-mail: ragamathulla.378893@2freemail.com 

CAREER OBJECTIVE

To work in a professional environment as Project & Operation Engineer, effectively and closely with a team in deploying Newer Technologies for the optimum performance understanding the company’s needs. My endeavor in this regard will surely deserve your confidence and to Enhance My Knowledge.
PROFILE 

· 7+ years of overall experience in projects management, operation, sales & logistics in Telecom industry in India & Saudi Arabia.
· Professionally qualified with Master of Technology in Telecommunication & Networks (M.Tech) & Bachelor of Engineering in Electronics & Communication (B.E.).

· Solid experience in Telecommunication and Optical Fiber Network Management Installation and maintenance communication equipment like Router and switch Installation and  LAN/WAN Set up using  copper cable Optical Fiber Communication(SDH,PDH) Optical Fiber Cable Supervising  Optical Fiber Splicing and Testing.
· Proven track record in meeting sales targets and achieving an average of Telecom sales. 

· Expertise in handling of Export & Import materials following up still reaches the organization.
· Excellent familiarity with ERP logistics data base. High knowledge of transportation and distribution principles.

· Excellent strategic planning and customer relationship skills contribute to an expanded customer base and improved customer retention levels. Key player on team that consistently exceeded stated objectives on all projects.
· Have proven problem solving, coordination and analytical skills.

CAREER PROFILE

	Project Engineer
	   Aug 2016 – Dec 2017

	Uplus Technology India Pvt. Ltd., Chennai, India

Telecom Engineer                                                                                                May 2015 – Aug 2016

Norconsult Telematics (A Saudi Telecom Company), KSA
Assistant Telecom Service Engineer                                                                  June 2011 – Apr 2015
Gemini Communication Pvt. Ltd., Chennai, India

	


JOB PROFILE

Project Management

· Project Estimation and composing proposal in compliance with the technical specifications and requirements:

· Reporting to the senior engineer & sales support manager & working closely with the area sales director & Middle East manager.

· Provide pre – sales technical & design support, proposal development & other input essential to the access of the marketing sales and technical support.

· Participate in customer visits & technical discussions where appropriate to help resolve specific technical problems & proactively specify telecomm and security products meeting customer needs.

· Provide regular feedback on customer’s technical requirements & complaints in relation to company products and competitive products.

· Maintain accurate, up – to - date records of product technical documentation, test reports, approvals, certification, etc.

· Organize & conduct customer technical training jointly with the commercial team.

· Deliver product overviews & lead pre – sales presentations to clients & consultants

· Provide & coordinate after – sales technical support to business partners & end users.

· Produce pro-forma invoice and follow-up on enquiries, quotation, payment and delivery of goods
· Deal with suppliers in terms of best value, delivery schedules, terms and quality of products in its purchases.

· Participate in the development of specifications for items, products or substitute materials in coordination with the distribution centres of the company internationally.

· Review, evaluate, negotiate and agree contracts always monitoring their progress, checking the quality of service provided and finalize the negotiations upon the confirmation of the General Manager.

· Follow up, agree and distribute information on shipment schedule, date of shipment, estimated time of arrival, processing and retrieval of documentations to all concerned within the company.

· Coordinate on the document receipt and dispatch to the concerned departments and companies accordingly.
Telecommunication 
· Optical Networks (Fiber & Copper cable, Civil Works , Route Map Survey, Network Design)

· Maintains activities in OFC Links calculation( OTDR, Power Meter) good experience on test equipment-optical power meter and OTDR

· Working knowledge in fiber single mode and multi mode determination splicing of fiber         optic cables color coding & splicing technique

· Ability to design optical networks(linear/ring)in both G.652 and supervising the Installation and Maintenance Optical Cable Fiber configuring and managing switches ,router

· Develop and Maintain LAN/WAN, Internet and wireless communication network Prove       proficiency in TCP/IP,IPX, SPX and Networking protocols.

· Knowledge of ITU-T standard for PDH,SDH and optical communication Good knowledge in MUX-FDM/TDM technologies

· Civil works and route survey quality analysis for civil works and knowledge in Duct lying and testing of fiber analysis of fiber losses.
· Led smaller teams in developing effective stocking and inventory-management systems to minimize loss and maximize performance.
PROFESSIONAL QUALIFICATIONS

· Master of Technology (M.Tech.) specialized in Telecommunication &networks from SRM University Chennai Graduated in MAY 2014
· Bachelor of Engineering (B.E.) specialized in Electronics and communication from Dhaanish Ahmed College of Engineering ,Anna university Chennai India.Graduated in MAY 2011

TECHNICAL SKILLS

Technology
: SDH,PDH, Optical Network Management, CCNA
Machine

: Fujikura (Optical Fiber Cable Jointer)
Networking
: TCP/IP, Routing Protocols, LAN/WAN, VPN, IPsec, IPBX and ACLs
MS Office
: MS Word, MS Excel and MS Access
CERTIFICATIONS

· Telecom course in BSNL (OFC) CertificateNo:RCHTMNBO17-2012-35-05]

· Optical Fiber Cable Splicing and Testing Certified

· Completed Training in CCNA

· Telecom course in ICF (southern railways)

· Attended international conference on trends in engineering ICMACE’14 Mechanical, Aeronautical, Computer, Civil, Communication and Electrical Sciencs

· Attended internationalconferenceonICCVSP’14(Communication, VLSI and Signal Processing)

· Participation in “RECENT ADVANCES IN TELECOMMUNICATIONTECHNOLOGIES”

PERSONAL DETAILS
Nationality
:
Indian

Date of Birth
:
15.05.1989
Status
:
Married
Visa Status
:
Visit
Languages Known
:
English, Tamil 
Driving License
:
Saudi License for Light Vehicles
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