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 RESUME of Joseph _________________________________________________________________________ 
Phone: C/o 0505891826
Email: joseph.378898@2freemail.com 
_________________________________________________________________________
AIMS & OBJECTIVES

To obtain a long-term career with an organization, which has a strong background, where I can prove professionally my talents for the benefit of the organization.

STRENGTHS

· Meticulous, motivated result-driven and hardworking, professional with excellent Customer Service skills.

· Possess good communication, interpersonal, technical, supervision and organizational skills.
· Able to work independently or as a team member, confident, friendly, focussed and patient. 

· Excellent written and verbal communication, interpersonal, problem solving and organizational skills. 
· Computer literacy; ability to understand and follow directions, able to do self-correspondence. 

· Ability to handle multiple tasks independently and to work under tremendous pressure and emergencies.

· Creative.

EDUCATION

Passed S.S.C. (Maharashtra State Board of Secondary and Higher Secondary education), 1991.

Collage 11th   ( Arts ) from Shree Bagadka college of arts & commerce.
TECHNICAL EDUCATION 

· Diploma in Electronic Engineering course recognized by the board of technical education Maharashtra - from ‘Harshad Vartak Polytechnic 
     (Vasai – Mumbai) in the year 1992 with a First Class.

· Completed a course in Software Upgradation and Chip level Repairs. 

· Have excellent working knowledge of Ms-Office (Word,Ms-Outlook,Power Point and Excel)

· Have working knowledge of new software related to mobile phones.

· Communication Network – Email, Internet, scanning.etc.
WORK EXPERIENCE

July 31st 1992 –April 04th 2003  

Perfect Electronics as a Technician & Salesperson.( Audio Video ) - India

· Assisting walk-in customer’s queries and issues faced with regards to the products.  

· Handling irate customers, problem calls and customer complaints with regard to products we handle.
· Provide Sales assistance to the customer.

· Identifying and resolving technical issues and providing after sales service to the customers.

· Conducting chip level repairs.

· Assisting and looking into bills payment and bills receivables of the company accounts.

· Co-ordinate with the team members and supervise effectively.  

April 2003 – till date
Phone land Trading as a Technician & Salesperson ( Mobiles )- Dubai

A retailing & after sales service outlet, dealing in selling of (Samsung,iPhone,HTC,Huawei,Motorola Lenovo,Nokia,Sony,Mi, Lg Etc.)
· Providing sales assistance to walk in customers.

· Providing after sales service.

· Handling telephone queries related to the products sales & sold.

· Identifying and resolving technical issues and conducting software and chip level repairs.

· Storekeeping – Maintaining records of incoming & outgoing stocks.
· Arranging & Maintaining window display time to time.

LANGUAGES

Can speak and write fluently in English, Hindi, 

Can speak Marathi, Konkani and Gujarati.
PERSONAL INTERESTS

Enjoy dancing, listening to music, surfing the net for new hardware & software related to the telecom industry and electronics being in touch about tomorrow and playing cricket.

MOTTO

Believe in yourself and always give your best and the rest will follow.

PERSONAL DETAILS:

Date of Birth:
26th July 1974

Driving license:          manual up to 25/12/2018
Religion:
           Christian

Nationality:
Indian

Marital Status:
Married

(  Can Join in a few days notice Looking forward to a positive  & early reply. )
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