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                                             CAREER PATH

My primary objective as a Hotel Sales is to contribute in generating maximum revenue for the business by exceeding target sales and profit margins. In order to do this, I aim to work in collaboration with the other teams to devise a feasible business budget and implement marketing strategies that will solidify relations by established and prospective clients. My experience as a hotelier enhanced my ability and drive in pursuing promotional activities for hotel products and services as well as widening the client base. If given the chance, I look forward to contribute for the growth of the company.

                         PROFESSIONAL EXPERIENCE (6 yr++)
MBA/ having over 06 yr experience in corporate Sales with the vertical of HK/Food/Security. 
Carrier Summary
1) Working as a Manager Sales – M.P. in Quess Corp India Ltd.

2) Worked as Assistant Sales Manager- Radisson Blu Hotel.
3) Worked as Manager Sales in G4S Secure Solution India Pvt. Ltd. 

4) Worked as Asst. Manager -Sales in Lemon Tree Group of Hotel
Work experience: 
1) Quess Corp India Ltd. Working as a Manager Sales, handling corporate market of M.P. location Nov 2017 to till date. 
LOCATION: INDORE | Vertical: Hospitality (HK/Food/Security)
About Company: Quess corp, India’s leading integrated business services provider, was established in 2007. Headquartered in Bengaluru, the company has a Pan-India presence with 65 offices across 34 cities along with overseas footprint in North America, the Middle East and South East Asia. It serves over 1700+ customers across 4 segments namely, Global Technology Solutions, People & Services, Integrated Facility Management and Industrials. Quess has over 2,43,000 employees (including Terrier Security Services) and market cap of over INR 15,966 Crores as on December 31, 2017.
Job profile: (1) Assess local market conditions, identify current & prospective 

         Sales opportunities & develop forecasts, financial objectives & business plans.
      (2) Looking in to Hospitality verticals Avon, Aravon, Terrier and Hofincons
      (3) Handling all the corporate segment, Hospitals, Power Plant business
      (4) Ensure that all areas of working performance or departments are properly 

           Staffed & directed.

2) Radisson Blu Hotel, Worked as Assistant Sales Manager Corporate Sales, Feb-2017 to Oct 2017 and Handling 130+ corporate. 
LOCATION: INDORE | Key: 200 room | Restaurant: 3 | Banquet: 6
Job Profile:                                                                                                                                                                                                                         

1. Continually provide excellent customer service to build customer loyalty and client base.
2. Maintain and develop key accounts and prospects.
3. Establish viable sales leads through proactive networking activities.
4. Respond to all guest inquiries in a professional and timely manner.

5. Primarily responsible for interacting and maintaining good relations with customers and account contacts

6. Meet and arrange sales calls with prospective clients to generate business for the hotel.

7. Preparing effective correspondence and rate agreements with clients and maintaining internal booking reports.

8. Creating and implementing promotions to attract new business travel accounts and stimulate repeat business.
3) G4S Secure Solution India Pvt. Ltd. Working as a Manager Sales, handling corporate market Jan 2015 to Jan 2017. 
LOCATION: INDORE | Vertical: Hospitality (HK/Security)
   Job profile:
1. Profound knowledge of pitching for sales for various conferences and corporate activities. 

2. Ability to interpret various financial reports. 
3. Ability to collect information and prepared appropriate plans.
4. Proficient in various Microsoft Office applications.

4) Lemon Tree Group of Hotels Working as an Asst. Manager- Sales, Dec 2011 to Dec-2014. 
LOCATION: INDORE | Key: 100 | Restaurant: 01 | Banquet: 03
   Job profile: 
1. Admirable experience in various hotel sales activities and supervise efficient working of staff members.
2. Sound knowledge of organizing meetings and events in the hotel.
3. Profound knowledge of pitching for sales for various conferences and corporate activities. 
4. Ability to interpret various financial reports. 
5. Ability to collect information and prepared appropriate plans.
6. Proficient in various Microsoft Office applications.
                      

 PROFESSIONAL & ACADEMIC QUALIFICATION

2009:  MBA passed from IPS Academy, Indore (M.P.) affiliated to DAVV.

                   University, Indore. 
        2006: Bachelor of Arts passed from Dr. Harisingh Gour University Sagar (M.P.)    

        2003: 12th from M.P. Board Bhopal.
        2000: 10th from M. P. Board Bhopal.
TECHNICAL QUALIFICATION
         2005:  Diploma in Computer from Sony Computer Education (M.P.)
                                           SOFTWARE SKILLS 

  MS-Windows 7.0, MS-Word 7.0, MS-Excel 7.0, PowerPoint, C/C++
                                          SUMMER TRAINING
        Organization: COX & KINGS INDIA PVT. LTD.
        Location: Franchisee Office NOIDA (U.P.)

        Project Undertaken: Experience about Sales Division & Customer Relation
        Key Learning- corporate sales, sales promotion, business development, Tour  
                         Packages etc.
                                            CO-CURICULLAR ACTIVITY
             1.    Complete Sales 101 training
              2.   Awarded by “Employee of the Month”
              3.  Complete Indian Sign Language training
             4.    1st position in NCC Firing Competition 
             5.    2nd position in CRICKET at INTER COLLEGE LEVEL
        6.    Attend the Blood Donation camp in NCC and Donate Blood.
                                              HOBBIES
           Travelling, making new friends, Gardening & Playing Cricket
                                             STRENGTHS
I am a person of Strong will power, High determination, Sincere, hardworking, Cooperative attitude & aptitude, Optimistic, Self motivated, Ability and Desire to learn new concepts in any field.
                                             PERSONAL DETAILS

Date of Birth: 

    26 Jan, 1984.

Sex:                                       Male
Marital Status:                      Married
Nationality:                           Indian
Languages Known:                Hindi, English, and Learning French
Declaration 

  I hereby declare that the information given above is true to the best of my knowledge.
 DATE :                                                                                        Ratnesh 
 Place : Indore
