ABDULLAH   
Email: Abdullah.379243@2freemail.com 
C/o-Phone: +971502360357       
CAREER OBJECTIVE
Seeking a position to utilize my skills and abilities in the Information Technology Industry that offers professional growth while being resourceful, innovative and flexible.
  PROFESSIONAL SYNOPSIS

1.5 Year experience as a technical Support in Ad kites Pvt. Ltd 

Proven skills in managing teams to work in sync with the corporate set parameters & motivating them for achieving business and individual goals.

Acting as an escalation gate to resolve critical issues of the team members.
Excellent communication & interpersonal skills with proven abilities in customer relationship       management & Team Management.
Key objectives and responsibilities

Job Profile:  Technical support specialist
· Troubleshooting, analyzing and repairing problems of computer elements such as desktop                       computers, laptops.
· Providing remote assistance to end user for all major software applications and peripherals
· Installation & Configuration of Network printers & Scanner and its basic level of troubleshooting.
· Manage all the inventory of PCs.
· Installation of Antivirus, Patches & Updates from Backend side & frontend both.
· Experience in installation of Windows, configuration, Technical troubleshooting.
· Support of operating systems, Microsoft application software and peripherals.
· Basic knowledge of Network.
                                       Technical Skills: Computer and Software Applications
· Operating Systems  Windows and Mac
· Troubleshooting of PC's, Windows Update & antivirus Installation & Troubleshooting of            operating systems.
· Basic knowledge of  MS office all applications
ACADEMIC QUALIFICATIONS

· 2009 Class 10th from – U.P Board, Allahabad with 58.8%
· 2011 Class- 12th from- U.P Board, Allahabad, Science stream with 65%
· 2014 Graduation- B.C.A  from Swami Vivekananda Subharti University with 64%
PERSONAL DETAILS

Date of Birth
    : 05-Oct-1993
Place of Birth     : Allahabad

Languages Abilities: Hindi, English, Urdu
