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Email:                     agustin.379428@2freemail.com             
 Education                         
 College:                 Cebu Institute of Technology                     1992 to 1997

 Course:                  Bachelor of Science in Electronics and Communication Engineer 
 Vocational:           Cebu Technological School                         2012 to 2013

 Course:                  Computer Hardware Servicing                  TESDA License
 Objective             To secure a position with a stable and profitable organization,     

                                  Where I can be a member of a team and utilize my knowledge

                                  To help the company efficiently and productively.                                                                  

Employment   Experience  
Customer Care Executive and Logistics Coordinator
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2014 – Present                                  Axiom Telecom                       Dubai,UAE 
Customer Care Executive – Duty and Responsibilities
• Direct interaction with local and international client’s on daily basis.

• Analyzing the problems regarding mobile products and giving best solutions regarding their

   Complaints and assign service requests to the best possible resources to ensure fast resolution.  

• Dealing with all warranty claims and complaints relating to well-known international brands 

   (Apple, Samsung, Blackberry, Sony, Huawei, Lenovo and Givori )

• Interaction with Internal and external departments regarding customer’s problems.

• Responsible for driving incremental revenue by selling supplementary hardware, accessories and

   Software products/services and ensure customers buy complete solution.

 Logistics Coordinator - Duty and Responsibilities 
• Forwarded client-related quality and service issues to the appropriate manager for resolution.

• Monitor shipments to guarantee on-time delivery.
• Provide shipment information to customers and key dealers.
• Liaison with different departments within the company to facilitate shipments.
• Assist in tracking shipments and providing alternative information and solutions.
• Communicated all emergencies delays due to weather and carrier schedule changes to 
   Customers and key dealers.

• Manage quality control by ensuring that all shipped orders are in working condition 

• Manually created shipments assigned carriers and dispatched shipments.
• Coordinating with key dealers and discuss any updates/delays through daily email   
   Communication.
Service Engineer   
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 2011- 2013                                   Freelance                                        Cebu, Philippines                                                           
• Servicing client for the installation of computer software and hardware.

• Trouble shooting and repairs of all devices connected throughout the LAN.

• Configuring Personal Computer Local Area Network (LAN).

• Maintain computer hardware and desktop.

• Install and configures Operating System and other software. 
• Servicing and maintaining PABX system.
• Cabling and wiring connection for the installation of PABX System.  

• Installation and setup of IP cameras and DVR.                                        

Service Engineer   
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 2009 - 2011                                      Digicom                                           Cebu,Philippines
 • Installation of computer software and hardware.

 • Maintain Computer hardware and Desktop.

 • Configuring Personal Computer Local Area Network (LAN).

 • Install and maintain PABX phone system.

 • Cabling and wiring connection for the installation of PABX System and computer networking.

 • Installation of IP cameras and DVR.  

 • Response to all costumer requests regarding our product abnormalities.
Logistics Coordinator
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 2006 -  2009                                      Acer Unipac Optronics                Hsinchu, Taiwan
• Monitoring the quality, quantity and efficiency of the movement and storage of goods.                                                • Coordinating and controlling the order cycle and associated information systems.
• Load and unload merchandise as it is received or when it is being shipped to client.
• Monthly inventory of merchandise to ensure the supply and quantity of the product.                                             

Maintenance Engineer   
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 2002 - 2006                                      Acer Unipac Optronics                   Hsinchu, Taiwan
• Inspect the quality of the product meeting the standards set by the quality control department.                                                 • Assist senior engineers in the set-up and calibration of new machines.

• Responsible for machine troubleshooting and maintenance.

• Responsible in the corrective actions and continuous improvement.                                             
• First to response in any machine abnormalities.              

• Perform scheduled preventive maintenance.

• Perform inventories of machine requirements.        
Service Engineer   
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 2001 – 2002                                      Freelance                                              Cebu, Philippines 
 • Response to the on call request of our client if any abnormalities occur in their Machines.
 • Cabling and wiring connection for the installation of PABX system.
 • Testing of all wiring connection.
 • Install all PABX system provided according to our client request. 
 • Program and configure all phones as requested by our client.                                                                                                                  

 • Maintain and troubleshoot all PABX systems. 

 • Maintain electro mechanical machines of our previous client such as Digital weighing scale,
    Packaging machine, vacuum machine and Ink jet printer.
 • Calibrating of Digital weighing scale based on the standard set by the Department of Science and    
    Technology (DOST).                                                                                                      

Service Engineer   
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  1997 – 2001                                    Handyware Philippines Inc.             Cebu, Philippines
 • First to assist  on our sales representative for the demonstration of our product.

 • Cabling and wiring connection for the installation of PABX system.

 • Testing of all wiring connection.
 • Install all PABX system provided according to our client request. 

 • Program and configure all phones as requested by our client.                                                                                                                  

 • Maintain and troubleshoot all PABX systems. 

 • Maintain electro mechanical machines of our previous client such as Digital weighing scale,

    Packaging machine, vacuum machine and Ink jet printer.
 • Calibrating of Digital weighing scale based on the standard set by the Department of Science and    
    Technology (DOST).

 • Response to the on call request of our client if any abnormalities occur in their Machines.

   Skills and Abilities     
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  • Strong communication skills.
  • Excellent ability to adapt difficult situations.
  • Capable problem solver.

  • Good knowledge in Microsoft office.
  • Able to get along well with co-workers and accept supervision.
  • Good written and verbal presentation skill.
  • Willing to try new things and interested in improving efficiency on assigned tasks.

  • Concerned with quality, Ensure tasks are completed correctly and on time.
  • Good knowledge in troubleshooting and repair electronic devices and gadgets.
[image: image1.jpg]


[image: image11.png]


