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SADAF 
Email: sadaf.379593@2freemail.com 
Dubai – UAE 


PROFILE 
I have 4+ years’ experience in Telecommunication, SEO (On page and Off page),Content Creation, Digital Marketing which I believe is the future of marketing globally and I am a bit of a data nerd and love analysing web analytics data and interpreting reports for the rest of the business.

My aim is to hunt for a certain challenging position in some dynamic organization where my knowledge will be of value and help to achieve organizations objective and will be beneficial for my career growth.

PROFESSIONAL EXPERIENCE 
Digital Marketing (March 2017 – December 2017)
Marksol International (http://marksol.ae)
· Applying SMO through Google+, Facebook, LinkedIn and Twitter by creating & advertising business pages, promoting updated news, blogs, images and videos. Supporting media and marketing team in all aspects of their work.

· Managing the social page set-up & Facebook groups creation, page creation, event posting and report creation 

· Leading the Twitter account creation, account optimization, twitter status update & report creation 

· Supervising LinkedIn profile maintenance, group creation & optimization, event posting, discussion participation in other relevant groups.

SEO with Content Creation / Social Media Strategic (July 2016 – February 2017)
Standard Solutions (http://standardsolutions.pk)
· Place phone calls to potential customers to educate them on services and products offered by the company

· Remained current on all consumer trends relevant to services and products.
· Improving the online visibility and traffic of websites through SEO, SMO, and SEM & SMM.
· Maintaining the site once it is live and ensuring the information is accurate.
· Content Creation for Company’s website, express blogger and tick blogger. Recommending SEO strategies across the major social media platforms.
Telesales (December 2015 – June 2016)
MBM (subcontractor of Etisalat), UAE.
   

· Negotiating the quote with clients and getting their feedbacks and assuring that their needs are met.

· Performing Account Management duties and liaising with the client for any future requirements.
· Handling calls, follow up of clients and documents, sending emails, quotation and invoices.

· To organise meetings, follow-up of potential clients and email handling.

· To make sure the successful deal of given products with customers and to convince them to purchase the products via calls and emails.

Customer Service Representative (June 2014 – November 2015)
CSR in Huawei, Islamabad, Pakistan (http://consumer.huawei.com/pk) 

· Prepare product or service reports by collecting and analysing customer information.
· Manage large amounts of incoming calls. Generate sales leads.

· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure.

· Resolve customer complaints via phone, email, mail or social media.

Internee as System Engineer (June 2013 – July 2013)
Real Assets Vistas Phase 6, Bahria Town
· During internship I learned how to manage different systems for the maximum life cycle.
SKILLS/EXPERTISE 
· Social Media Marketing

· Content Creation /writer ( Tick blogger and Express blogger)

· Competitor Analysis/ Moz Pro

· Keyword Research/LSI Graph
· Digital Marketing Strategist
· Search Engine Optimization

ACHEIVEMENTS 
	· 1st Position in All Pakistan Primary Standard Scholarship Exam. 

· 3rd position in Rawalpindi Region Primary Standard exams. 
· 1st position in All Pakistan Story Writing Competition. 
· Runner up position in All Pakistan Inter Board Competition in Table Tennis.

· 3rd position in Table Tennis in EME Olympiad. (2013) 
· University table tennis champion for consecutive 4 years. (2010-2014) 
· Bronze medal in twin cities table tennis tournament. (2014) 

 ACADEMIC QUALIFICATIONS 

· Bachelors of Science in Telecom Engineering from Foundation University 

· Rawalpindi Campus.
· Diploma in English Language from National University of Modern Languages (NUML).
PERSONAL INFORMATION
· Date of Birth: August 14,1992

· Visa Status  : Visit Visa 

· Notice period: 5 days


