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                                                           Professional Qualifications
· Post Graduation Diploma (IT) Passed with Grade A+ (Maharashtra Information Technology)
· Graduate (B.Com)  - Pass Class from Mumbai University, March 2007 (Model College, Dombivili)

· Passed H.S.C         - Second Class from Mumbai university, February 2004 (Model College, Dombivili)

· Passed S.S.C         - First Class from Mumbai University, March 2002 (St. Mary’s English High School)     
                                                                           Additional Qualifications
Windows XP, Windows Vista, Windows 7, Windows Server 2003 & 2008

A+, N+ (Certified)
MCITP

CCNA

                                                                                     Areas of Expertise
Standard Operating Procedures

Management Information Databases

Logical Troubleshooting Techniques

Customer Service

Ticket Management

Analytical Thinking with support from Superiors when required

              Wipro BPS, Navi Mumbai (Dec 2012 – Apr 2018)
                 Office 365 Exchange Online Support Engineer.

· Job Responsibilities

· Working with the Global Administrators to reset the password for their account
· Configuring the email address in Outlook desktop, ActiveSync devices 
· Remote assistance for resetting the password for end users and assigning roles
· Downloading and installing the Office 365 application on the computers and activating them
· Associating the domain to the Office 365 tenant
· Formulated and installed Lync functionalities for multiple clients. 

· Provided technical guidance for migration, configuration and deployment.
· Maintained detailed technical documentation of messaging and system architecture. 

· Utilized ActiveSync for configuration of mobile messaging services. 

· Migrating mailboxes to Office 365 (IMAP, CutOver, Stage and Hybrid)
· Analyzed and resolved technical issues relating to system architecture.

· Automated and executed Office 365 procedures utilizing Windows PowerShell.

· Resolved tenancy technical issues and monitored Office 365 systems.

· Administered and supported Office 365 and MS Exchange policies.
              WNS, MUMBAI (Jan 2012 – Aug 2012)
                 As Back Office, email unit.

· Job Responsibilities

· Required to understand the customer’s complaints and work upon resolving the same as soon as possible.

· Required to escalate the customer issues via email to senior officials in case not able to resolve them at my level.

· To resolve the customers website related account.

· Resetting the customer's account password and informing about the same through email

· Registering the new customer's account and providing the details of the same.

    RELIANCE RBPO, NAVI MUMBAI (July 2010 – Aug 2011)
                  AS CUSTOMER INTERACTION EXECUTIVE (Blackberry)

· Job Responsibilities :

· Customer Support Analyst and applied best practice regarding Blackberry software applications.

· Resolved problem/issue on the initial call. Ensured all pertinent information regarding each call is to be logged into our call tracking application database.

· Followed through to resolution and accurate recording of information and data.

· Required to configure and maintain blackberry devices, create and access blackberry user accounts.

· Provide Level 2+ support, including Provision, maintain, administer, troubleshooting and resolution of reported incidents and other requests for Blackberry Device.

· Additional Support for POP3, IMAP and MS Exchange mail servers to clients.

· Support for Blackberry Applications. Handle day-to-day BIS and blackberry related technical problem.

· Configuration of corporate and personal emails on BIS server. Provide routine administrative functions.Resending IT policy and service book. Resetting device password.

ZENITH INFOTECH, MUMBAI (Sept 2008 – Mar 2009)
          As NOC Supporting Engineer

· Job Responsibilities :

· Develop, implement and maintain the solutions that support and help the company’s   wireline  and networks. 

· Provide support for the installation for SP2 Installation for NAS Devices.

Preparing and maintenance of network trouble tickets.

· Provide support for the Network Attached Storage environment

· Fulfill requests for NAS storage as well as troubleshoot/resolve NAS storage alerts/issues.

· Assist with the forecasting and planning of NAS capacity additions, NAS utilization, and  consumption.

· Coordinate and perform NAS hardware/software installs, configurations and upgrades.

· Represent the NAS and/or storage team during meetings, discussions with other teams and  when  assigned as a project resource

· Taking back-up of files

· Installing and updating of anti-virus on NAS
______________________________________________________________________________________________

              VISH INFOTECH , MUMBAI (Oct 2007 – Aug 2008)
             As Hardware Engineer, an assistant to the office manager in-charge.

· Job Responsibilities:

· Played a vital role in the systems operation which includes software troubleshooting.
· Responsible for Hardware related troubleshooting and networking.
· Allotted duty for investigating the purchased equipments for maintenance and troubleshooting purpose.
· Assembled computer equipments and peripheral devices.

                                             Personal information :

Date of Birth
 
:
9th September 1986

Gender


:
Male


Marital Status

:
Married

Nationality

:
Indian


Mother tongue

:
Malayalam


Language Known  
:
English, Malayalam, Hindi & Marathi
