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Personal Data

Date of Birth:

10.06.1991
Gender:

Male

Nationality: 

Indian


	   Curriculum vitae                                
LIJU 
liju.379701@2freemail.com 
Objective

· To be a part of an organization and contribute my knowledge and personal capabilities to the best and innovative working style for the organization and for self-growth and development.
Education.
· 2011-2013 DIPLOMA IN HOTEL MANAGEMENT, INSTITUTE OF CULINARY ARTS AND MANAGEMENT STUDIES MUVATTUPUZHA
· 2007-2009 PLUS TWO, GHSS KUMALY  
· 2006-2007 X, L.B.S.M.H.S.S AVITTATHUR   
My Experiences

·  Worked as a Direct Marketing Executive with Insperia a branch of Impluse Direct Marketing from June 2009 to May 2011
· Worked with Royal Grove, Kumarakom, a luxury backwater resort of Karma Chakra International group as a Front Office Assistant from October 2013. to February 2016
· Role
· Conducting Check-in & Check- Out

· Conducting Night audit

· Collecting Guest feedback

· Preparing Cash handover after shift end.

· Following up on outstanding from in-house guest.

· Reporting to supervisor and Ass Hotel Manager.
· Worked as a Guest Service Associate at Coconut Lagoon Resort, a Heritage backwater resort of Casino Group of Hotel from Jane 2016 to February 2018
· Role

· Responsible for supervision and coordination of Front Office manpower.

· Communication and cooperation with clients and customers.

· Cooperate and coordinate with other departments.

· Coordinate front desk staffs work and build a team environment.

· Training subordinate staffs.

· Reporting to Assistant Manager on daily activities and requirements.

	
	Languages proficiency
 Spoken – English, Hindi, Malayalam and Tamil 

            Written – English and Malayalam
My Achievements

·  Won Best Employee Of the month (October-2015) Royal Grove
· Got a appreciation from TIE Conference & Adventure Tour Operation Association of India (ATOAI) Meet on 2017
Computer knowledge

·  MSOffice

· Internet & Mail 
.
My Hobbies

Traveling, Making Friendship, Craft making, Listening music  

Declaration

I hereby declare that all the information mentioned above is true to the best of my knowledge. 

LIJU 


