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Customer Support Associate

Resourceful customer service specialist who consistently meets and exceeds productivity goals. Maintains a high level of professionalism, patience and efficiency to minimize customer dissatisfaction and increase customer loyalty. Good team member with the right motivation capabilities.
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vinod.379818@2freemail.com
Dubai, United Arab Emirates

WORK EXPERIENCE

Senior Associate
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Maersk Global Service Centre

August 2015 – December 2017
Chennai, India

· Develop professional relationships with ongoing customers through excellent customer service.

· Identify customer questions, concerns, and overall needs.

· Perform each duty above with our customers’ satisfaction as your number one priority.

· Provide accurate answers and solutions to customer queries.

· Follow up with callers on complaint and/or question resolution status. 


SKILLS
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Prioritizing
Time Management
MS Office
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Multitasking
Visual Basic
Teamwork
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Flexibility
Troubleshooting
Web Analytics

PERSONAL PROJECTS

Analysis of Financial Statement of POI

Performance of Mutual Funds

Consultant 
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Sutherland Global Services

November 2013 – January 2015
Chennai, India

· Answer incoming calls and emails in an efficient manner.

· Collaborate with immediate team, other customer service teams, sales team, and other company departments to ensure overall customer and product satisfaction.

· Follow company communication procedures, policies, and guidelines at all times.

· Address customer complaints in a compassionate and patient manner.

· Redirect customers to appropriate teams and/or departments as needed.
Risk and Return Analysis

ACHIEVEMENTS

Attained employee of the year award 2 times in two years following commendations from supervisors and recommendation from peers.

Improved the efficiency of customer service department 30% by providing both training for new hires and setting up training materials.

Organized service workflow to meet the influx of customers, thereby streamlining workflow issues.

EDUCATION

BBA (Management)

[image: image8.jpg]



University of Madras

	06/2009 – 06/2012
	7 CGPA - Received champ of the

	
	year in college level competition.


HSC
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Boston Matriculation Higher Secondary

	04/2008 – 04/2009
	6 CGPA - Event organizer in school



	
	.


LANGUAGES
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English


French


Tamil

	SSLC
	
	INTERESTS

	Adarsh Senior Secondary School
	Reading        Meditation         Blogging

	04/2006 – 04/2007
	6 CGPA - Represented for junior
	

	
	
	



sports team.

