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CURRICULUM VITAE

JESSA 
Email; jessa.379841@2freemail.com 

OBJECTIVE

To exploit my skills in my area of competence and enriches my knowledge and gives me a chance to be part of a team that contributes towards the growth of your company.

SUMMARY

Motivated Receptionist/Cashier/Sales with 6 years experience in Philippines and abroad. Proactive and independent worker with great communication skills. Reliable and friendly professional and able to work with less supervision. Collaborative in team environments and knowledgeable enough in any phase of sales business.
HIGHLIGHTS OF EXPERTISE

· Multi-tusker



-  Motivated seller

· Persuasive communicator


-  Accurate and efficient

· Service minded with professionalism
-  Team leader but good follower
· Stocks and ordering management

-  Time management skills

EXPERIENCES: 

HAIR STATION LADIES SALON (UPTOWN MIRDIFF BRANCH)-Dubai UAE.
October 1, 2017-March 25, 2018
Receptionist/Cashier/Sales

· Answering phones, booking appointments for clients and calling clients to confirm appointments

· Performing transactions for client services

· Greeting clients with a friendly smile and walking them to the proper station

· Keeping the salon front clean, professional looking and inviting

· Selling appropriate retail to customers

· Serving clients refreshments and beverages

· Sending LPOs and keeping the products stock list updated.
WASCO GENERAL TRADING LLC. (CREATIVE MINDS BRANCH)-Dubai UAE.
September 1, 2014 - October 1, 2017 

Sales associate/Store in charge

· Ensure high levels of customer satisfaction through excellent sales service.
· Maintain constant presence on sales floor to address customer needs.

· Approach browsing customers and initiate conversations to determine buying preferences.
· Remain knowledgeable on product offered and recommend appropriate items that lead customers to selections.
· Stocking shelves with merchandise and keep them on the right position and arrangements.
· Having a friendly and engaging personality. Comfortable working with members in the public.

· Demonstrate products and show to consumers how to maximize the item features.

· Process orders in person and over the phone. 

· Check inventory to ensure product is in stock. 

· Represent and promote the organization with products and services at in-home product presentations, showrooms, and home shows as required. 

· Conduct outbound lead follow-up calls to potential and existing customers via telephone and e-mail to qualify leads and to sell products and services.

· Directly reporting to the Store Manager.

ROBINSON MALL- Manila Philippines

June 2012 – April 2013

Sales Associate

· Consulted with customers on beauty care needs and made product recommendations.

· Followed latest trends in order to provide up-to-date information’s to customers.

· Processed customer payments by cash, cheque and credit card.
· Suggested additional items and skin care products to boost sales and increase customer satisfaction.

· Provided information regarding store policies, product manufactures and popular items.

· Saying gratitude to have them as customers.

ORTHOPEDIC CENTER-Manila Philippines

June 2011-October 2012 

Receptionist Nurse

· Welcoming visitors or patients by greeting them, in person or on the telephone answering question, concerns or referring inquiries.

· Directs visitors by maintaining employee and department directories; giving instructions.

· Maintains telecommunication system by following manufactures instructions for house phone and console operation.

· Contributes to team effort by accomplishing related results as needed.

EDUCATIONAL BACKGROUND
Tertiary Level:

· Bachelor of Science in Nursing-College level
· University of La Salette, Santiago City, Isabela, Philippines
Secondary Level:

· Villa Cacho Integrated School

· Santiago Quirino, Isabela,Philippines

PERSONAL DATA
· Age:

26 years old
· Civil status: 
Single
· Nationality: 
Filipino
· Visa:

Cancelled Visa
References shall be furnished upon request.

