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                                                                                                   Faizal

       

                                                                                                          Faizal.379923@2freemail.com 
Objective

Network / System Administrator with 7 years’ experience in the field of Information Technology seeking a better opportunity in IT and Networking sector..
Educational Qualifications / Certification 
· Bachelor of Technology (B.Tech) in Electronics and Communication
From S.R.M Institute of Science & Technology, Chennai. India

Year: 2004 – 2008
· Cisco Certified Network Associate (CCNA)
· Microsoft Certifified Proffesional (MCP-2.0)
Key Skills
Networking
Routers, Switches, and wireless routers, Firewalls, Access Points and Network Management.
Hardware


Routers – Cisco 2800,1841.
                                                Firewall – DELL Sonic wall 4600, 3500, 2600, 2400, SOHO, SOHOW etc.
Switch – 3COM, HP, DLink, Cisco Catalyst 3750, 2960, 2950, SMB.
Wireless – Cisco WAP Series, Linksys, D Link, DELL Sonic point. 
Servers – DELL, HP, IBM, SUN Server.
Environment


Windows [2012/2008/2003 10/8/7/Vista/XP], VMWARE V-Sphere.
Backup Solutions                    VEEAM Backup & Replication 8.0, Symantec Net Backup 2012. 

STORAGE                                EMC VNX5100, NAS Box ( I omega, Q-NAP etc..).
Application Servers

FTP, DNS, DHCP, WINS, WSUS
Antivirus Suite
Kaspersky antivirus suite for Corporate Network. Symantec antivirus suite, Desktop Antivirus suites.
VPN Clients


Cisco VPN clients, Windows VPN, Sonic wall VPN Clients.
CCTV/Camera’s                       CARPA 120,130 ( Car Monitoring ) , DVR – ILAX, Samsung.               

Remote Support

VNC, RDP, Team viewer, AMMY, Any Desk.
Professional Experience 
· Emirates Driving Institute , UAE  IT System Administrator OCT 2014 – Till Date     
Roles & Responsibilities:         
· Managed And Administered LAN, WAN, VPN , Security and Application servers.

· Managed And Administered Backup Solutions (Sonic wall CDP, Acronis Backup & Recovery, Veeam Backup & Replication) for all group companies. Implemented, Managed and supporting multiple Infrastructure System (VMware Esxi, EMC Storage, SAN, NAS, Hyper-V...) for all group companies.

· Maintaining Web Hosting, Email hosting, Domain naming, DYN DNS Services for all group companies.

· Manage DNS, file sharing application, e-mail infrastructure (Exchange 2010) and other system and services as necessary. 

· Provide local and remote network administration and firewall support. Monitor user ports and edit when necessary. Apply patches and updates to the network.

· Maintaining secure VPN connectivity to 50+ Branches, 3 Zone Office, group companies all over UAE.

· Managed and Administered of Cisco Switches, Sonic wall Firewalls, EMC Storage, NAS Devices (QNAP, I-OMEGA etc..)

· Managed and Administered of Avaya IP Office 500v2 and support for Avaya Servers

· Implementation and technical support Windows Server Features (2003, 2008 and 2012)

· IT Proposal Planning, Procurement and purchasing IT Items as per requirement.

· Coordinate with vendors and with company personnel in order to close technical issue’s (Printer Hardware, Q- system etc.)

· Carry out complete IT systems support for all users from day-to-day problem resolution to end user training

· Support existing servers, systems and network and make recommendations regarding server and network related equipment’s. Track software licenses and purchasing and maintenance agreements.

· Daily activities include monitoring of services, patch management, security monitoring, managing corporate mail system intranet maintenance and providing on-going support.

· Analyse server and network activity and maintain software program for detecting intrusions. Deploy anti-virus policies (Kaspersky Endpoint) and monitor logs to protect against virus attacks. 

· Perform regular health check-up of network and servers and support risk mitigation activities in response to newly identified security threats rapidly identify and fix network devices.

· Avaya IP Phones & CCTV Support

· ERP – administration, Installation & support.
· Maintain IT Records (Inventory, Purchase, Business Expansion documents) for the Audit Review.

· Arabian Construction Company, UAE  IT Support Engineer March 2012 – OCT 2014       
Roles & Responsibilities:
· Diagnosis of desktop, application, networking and infrastructure issues.
· Managed and Administered Windows XP and Windows 7 workstations and laptops.
· Experience of handling a large client base by providing L1 and L2 level of support.
· Implementing and designing of site network infrastructure and monitoring the same.
· Installation and support of telecommunication equipment like AVAYA IP telephone.
· Supported and maintained Servers, Data backups by implying NAS storage & Symantec Net Backup 2012.

· Configured and maintained Windows server 2003/2008.
· Supported Microsoft Office 2003/2007/2010. 
· Responsible for Active Directory management, Anti Virus products, DNS/DHCP, FTP, WSUS,TCP/IP, Ethernet, wireless router and Firewall Configurations.

· Installation and maintenance of Daemon mail server for internal email communication.
· Configuration and maintenance of Printers,Shared  Network Printers & Scanners.
· Installation and configuration of wireless router and access points.
· Structured cabling & Crimping for systems, switches, routers.
· Maintaining a log of all problems detected and system backups.
· Shared knowledge with new recruits.
· CMC Ltd(TATA Enterprise.),India Network Engineer   March 2010 - Aug2011
Roles & Responsibilities:
· Providing desk side support and training for users. R&D for critical issues.

· Managing Active Directory Users & Computers, Policies.

· Managing and troubleshooting of MS Outlook (Exchange clients, POP/SMTP)

· Configure IP addresses, subnet masks and gateway address on routers and hosts

· Plan and implement networks using hubs, routers, switches and other networking hardware and software

· Handling and Configuring Routers of 1700, 1800, 3800 series routers.
· Handling and Configuring L2 and L3 Switches like 2960, 2950, 3500 series switches

· Configure the given interfaces with suitable address after Sub netting the given networks.

· Routing Protocols Configuration, Access Control Lists Configuration.
· Configuration of mail clients in mobile phones ( blackberry BIS, IPhone etc )
· Suggesting improvements in the operations and processes to make the system foolproof.
Summary

· A result driven IT professional with 7 years of experience in Network Support – LAN/WAN management – IT Administration. 
· Excellent organizational and communication skills, both oral and written
·    Can work independently, lead or work within a team environment.

·    Strongly self-motivated, willing to assume responsibilities.
Personal Information

Date of Birth

29-June-1987
Gender


Male

Marital Status

Married
Nationality

Indian
Visa Type                    Employment Visa 
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