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ASIF
E-mail: asif.380029@2freemail.com 
Visa Status: Visit Visa 
Career Objective:-

Looking for a challenging career in an organization that focuses on innovation, allows creativity and inspiring excellence.
Synopsis:-

· Experienced Engineer in IT Technology, operations and information systems. An effective communicator with excellent relationship building & interpersonal skills, strong analytical, problem solving & organizational abilities, proven skills in working with teams to work in sync with the corporate set parameters & also achieving goals as set by the companies. 
· Have worked on CRM documentation tools developed Oracle.

· Hands on experience with Microsoft Windows XP, VISTA, 7, 8.1, 10 and working knowledge Microsoft Office applications. 
WORK EXPERIENCE:-
· IT Technical & Application Support Engineer, NVIDIA Graphics Pvt Ltd (Aug 2013 – Jan 2018)

· IT Technical Support Engineer, Concentrix Pvt Ltd (Mar 2011-June 2012)

· Technical Support Engineer, Sutherland Global Services Pvt Ltd (Sep 2007 – Sep 2010)
Career History:-

NVIDIA Graphics PVT Ltd                                                                          Aug 2013 – Jan 2018
IT Technical & Application Support Engineer

· Deliver service and support to end-users using and operating automated call distribution phone software, chats or emails.

· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services.
· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms.
· Diagnose and resolve technical hardware and software issues involving internet connectivity, driver issues, graphics card and BIOS settings.
· Redirect problems to appropriate resource.
· Follow standard processes and procedures.
· Identify and escalate priority issues per Client specifications.
· Accurately process and record call transactions using a computer and designated tracking software.
· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business.
· Organize ideas and communicate oral messages appropriate to listeners and situations.
· Follow up and make scheduled call backs to customers where necessary.
· Stay current with system information, changes and updates.
Concentrix Pvt Ltd







Mar 2011-June 2012
IT Technical Support Engineer
· Provide helpdesk support and resolve problems to the end user’s satisfaction.
· Monitor and respond quickly and effectively to requests received through the IT helpdesk.
· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on priority.
· Utilize and maintain the helpdesk tracking software.
· Document internal procedures.
· Ensure each workstation has a computer, monitor, keyboard, mouse, hard drive, and any additional specialized equipment.
· Install, test and configure new workstations, peripheral equipment and software.
· Report issues to the Service Desk for escalation.
· Manage PC setup and deployment for new employees using standard hardware, images and software.
Sutherland Global Services Pvt Ltd                                                             Sep 2007 – Sep 2010
IT Technical Support Engineer

· Performed basic support L1 duties, as required, to meet specific operational.
· Provided System & Application Support via telephone communications with end-users.
· Performed diagnostics and troubleshooting of Support Desk tickets/resolutions.
· Escalate issues and involve experts wherever required in order to resolve issues as quickly as possible
· Maintains and consistently demonstrates a general knowledge of company guidelines, processes, practices and procedures.
· Develop trends by monitoring and analyzing incoming calls, problems and support requests.

· Use diagnostic tools to troubleshoot problems associated with the threat detection and removal program.

· Maintain security and confidentiality of company and customer information.
· Attract potential customers by answering product and service questions; suggesting information about other products and services.
· Resolve product or service problems by clarifying the customer's complaint, determining the cause of the problem, selecting and explaining the best solution to solve the problem, expediting correction or adjustment, following up to ensure resolution.
· Recommend potential products or services to management by collecting customer information and analyzing customer needs.
· Contribute to team effort by accomplishing related results as needed.
Education:-

· BA Journalism & Mass Media, Sikkim Manipal University (2018)
· Higher Secondary Education, St. Stephen’s Higher Secondary School, Kerala State Board (2004)
· Tenth Grade, St. Stephen’s Higher Secondary School, Kerala State Board (2002)
· Did my schooling from KG and completed 9th Standard in the United Arab Emirates.
Skills:-

· Microsoft Windows, Microsoft Office, Microsoft Outlook, Active Directory, Avaya One X, Oracle (Right Now), Amadeus, One Note, Microsoft Lync, Microsoft Office Communicator, remote desktop. 
· Have basic knowledge of A+ and Networking.
Personal Details:
Nationality: Indian. 

Date of Birth: 04 Dec 1986. 

Marital Status: Single 

Driving License: Indian Driving License for Two and Four wheels Light Vehicles. 

Languages: English, Malayalam, Tamil, Hindi and Kannada.

Visa Status: Visit
Hobbies:-

Travelling, watching movies, documentaries, anime, reading.
References:-

References & Recommendation available upon request.
Declaration:-

I hereby declare that all the above mentioned information given by me is true and correct to the best of my knowledge and belief.
Asif 
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