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OBJECTIVES:

Seeking a job that will explore and utilize my knowledge, skills and abilities which would allow me to share my experiences and learn more. To develop and become a better and more matured individual with good career

Prospect and to work as a professional using skills & arrays of experiences gained from previous service-oriented activities.

STRENGTHS:

Determined, reliable, hardworking and trust worth individual. Highly result oriented.

Ability to drive the team altogether.

AREAS OF EXPERTISE:

	
	
	Structured & good administrative skills

	
	Leadership qualities and dependable as a team player

	
	Business and customer focus

	
	Analysing and problem solving skill

	
	
	Supportive & participative

	
	
	Self-confident

	
	Flexible able to work efficiently in a changing environment.

	
	
	Excellent communication and interpersonal skills

	
	Knowledgeable about the products involved and well-planned.


ACADAMIC QUALIFICATION

 
High School from SHANTI VIDHYA GRIHYA MA VI School. (2005)

+2 Academic from SARASWATI MULTIPUL CAMPUS. (2007)

WORKING EXPERIENCE

Supervisor/Store In-charge

Paris”68”

Marka Holding

(2017 – Till Date)

Key Responsibilities

Conduct sales analysis follow up on market trend and monitor the competition activity. Analysing and interpreting trends to facilitate planning,

Initiating changes to improve the business.
Identify customer potential needs and use initiatives to meet those needs. Ensure to keep data base of customer and their feedback.

Manage, engage and delegate the responsibilities of the team reporting to him/her.

Motivate and lead the team to achieve store target.

Conduct the appraisal and assessment of team members.

Identify the strength and capability of each individual team member and mobilized them according and effectively.

Coach and train team member to be more focus on customer service and business oriented.

Inventory Management:-

Operate an effective stock management system to maximize sales and profitability. Replacing and merchandizing item effectively. No over stocking and scarcity.

Back store management, ensure the space is allocated as per the sales trends. Ensure the sizes are replenished from the stock room on a daily basis.

Co-ordinate with warehouse for the stock requirement.

WORKING EXPERIENCE

Sr. Sales Consultant/ Team leader
Steve Madden

(Landmark group of company)

(2010 – 2017)

Key Responsibilities

Store Operation:-

Optimize sales n line with company targets. Achieve targets individual & company.

Ensure store administration is going smoothly and is being reviewed on a daily, weekly and

Monthly basis. Monitoring the handling of customer complaints in line with company policy.

Ensure store expectation and priorities are communicated within the team member and regularly maintain high standards of visual appearance throughout the store including all non-retail areas.

Maintain windows and in store displays to a brand standard in line with merchandising & guidelines. Maximize and contribute to sale within the store through exceptional customer service and re-

Tail experience.

Monitor sales performance against last year, monthly and weekly basis and communicate with

Team members.

Handle monetary transactions, operating ORPOS system. Receive credit cards, voucher and credit notes as payment and initiates product replacement.

Preparing daily sales report (DSR) and send in a daily basis.

Customer Service:-

Identify the needs of the customer and recommend a range of product to choose from in order to arrive at an appropriate buying decision.

Analyse consumer behaviour and provide superior standards of customer service with an individual using a distinct personalized approach.

Maintain relationship with key customers by informing them of new arrival, inviting them exclusively for preview promotion and activities conducted in stores.

Ensure the customer database is maintained and update with all the in format
Maintain confidentiality of customer’s personal information and assure the information will be solely utilized for the store.

Develop, grows and establish relationships with customers resulting in the growth of the personal shopping customer database.

Providing comfortable and friendly shopping environment within the store. Build professional relationship with customers.

Ensure that the customer queries and complaints are resolved immediately. Recommend and implement Shukran Card for the customers.

Recommend and implement systems relating to best practices in customer service management.

TRAINING:-

Personality development workshop. (Conduct by Landmark Group) [image: image1.jpg]



Customer service and foot ware product knowledge. (Conduct by Landmark Group) ORPOS operating system. (Conduct by Shoemart international)
SIM, LOTUS, BI – Publisher operating system. (Conduct by Landmark Group)
STRENGTHS

Determined, reliable, hardworking and trust worth individual.  Highly result oriented.

Ability to drive the team altogether.

PERSONAL DTAILS:

 
Nationality
: Nepal

	
	Gender
	: Male

	
	Status
	: Single

	
	Religion
	: Hindu

	
	Language
	: English, Nepali, Hindi,


DECLERATION:

I take the job with a great sense of responsibility, enjoy the challenge of new situations and expect to make a positive contribution to your organization. I acknowledge that above details

Are true to the best of my knowledge and shall be most obliged to submit all supporting documents when required to do so.

